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PART I
Item 1.    Business

Overview

Consensus Cloud Solutions, Inc., together with its subsidiaries (“Consensus Cloud Solutions”, “Consensus”, the “Company”, “our”, “us” or “we”), is
a provider of secure information delivery services. With our most prominent brand eFax® established over twenty-five years ago, Consensus has now evolved
the service platform from pure cloud Fax to efficient and secure information exchange featuring solutions for data extraction, comprehension and
transformation, facilitating interoperability and process improvement. Consensus is committed to security and compliance in data exchange, and our scalable
Software-as-a-Service (“SaaS”) platform is particularly attractive to regulated industries like healthcare and healthcare technology, public sector, financial
services, law, and education. We offer local phone numbers in 46 countries and/or territories, servicing approximately 703 thousand customers ranging from
small businesses to large enterprises and the federal government. Each customer cohort has unique needs and engagement preferences, and our go-to-market
and customer service offerings are adapted across this continuum to serve each appropriately. Our top 10 customers represent approximately $33 million or 9%
of total revenues.

Over the past decade, Consensus has increasingly focused on larger commercial customers (“Corporate”) and public sector customers. This shift
occurred as enterprise data communication moved toward digitization and cloud-based solutions. Sales to these customers are made through e-commerce and
direct interaction with a salesperson, and often involve specific pricing, multiple line subscriptions, API connections, and/or commercial grade security. Sales
channels include e-commerce, direct sales and sales through or referred by channel and strategic partners.

Our Corporate business has grown from $170 million of revenue in 2021 to approximately $223 million of revenue in 2025, representing a 7%
compound annual growth rate. We currently serve approximately 65 thousand Corporate customers, ranging from small/medium businesses to large enterprises
and government agencies. Our sales are primarily made through direct interaction with a salesperson and involve specific pricing and customer features such as
but not limited to multiple line subscriptions, API connections and enhanced security features.

We currently serve approximately 638 thousand small office/home office (“SoHo”) online fax customers. Approximately 78% of our SoHo base have
been customers for more than two years.

Healthcare represents Consensus’ largest industry vertical and has information, secure communication, management and interoperability needs. In
addition to the offerings discussed above, Consensus has several product offerings that are specific to the healthcare industry.

We believe our leadership in digital cloud fax, intelligent data extraction, HL7, FHIR and our deep domain knowledge and experience in the
healthcare industry positions Consensus well to help healthcare providers accomplish their broader digitization and interoperability objectives.

Our focused strategy on achieving an industry leading security and compliance posture has been a critical driver of growth in our Corporate and
healthcare-focused businesses over the past several years and we have strategically invested in people, processes, and tools to this effect. Our key
accomplishments include becoming the first Health Information Trust Alliance (“HITRUST”) certified digital cloud fax provider and the first Federal Risk and
Authorization Management Program (“FedRAMP”) authorized cloud fax provider. These efforts have made it possible for us to service the Public Sector and
other heavily regulated industries.

Our Products and Solutions

Corporate Solutions

eFax Corporate®: eFax Corporate® is a global online faxing service with customers worldwide. It provides digital cloud fax technology, enabling
users to send, receive and manage faxes digitally through multiple user interfaces or seamlessly integrated in their application through a robust API. In addition
to eFax Corporate®, we offer corporate fax services under a variety of brands, including but not limited to MyFax®, Sfax®, and SRFax®.
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ECFax®: ECFax® is comparable to eFax Corporate® in its features and use cases but is specifically developed for use by public sector customers
with extremely high security demands. ECFax® is a SaaS offering authorized at the FedRAMP High Impact level operating in a government cloud
environment.

eFax Unite : eFax Unite  is a single platform that allows the user to choose between several protocols to send and receive healthcare information
in an environment that can integrate into an existing electronic health record (“EHR”) system or stand-alone if no EHR is present.

jSign®: jSign® provides electronic signature and digital signature solutions to businesses, offering document markup and end-user signing services
via mobile-aware web application and enterprise API.

eFax Conductor: eFax Conductor is a robust interface engine and complete interoperability platform that provides seamless integration technology
supporting the latest standards for connectivity and data formats (API/FHIR, HL7, Direct Secure Messaging, web services, message queues, etc.), addressing a
wide range of interoperability challenges from the simple to the extremely complex.

eFax Clarity: Using Natural Language Processing and Artificial Intelligence (“NLP/AI”), the eFax Clarity platform can transform unstructured
documents originating in fax transmissions, scans or other technologies into structured actionable data. eFax Clarity’s intelligent data extraction allows data to
be sent to the right person, at the right place, at the right time - to accelerate patient treatment across the continuum of care. Additionally, our pre-packaged
applications of Clarity – Clarity Clinical Documentation™ and Clarity Prior Authorization™ – tackle specific data extraction challenges in the healthcare
industry.

SoHo Fax Solutions

We also cater to individuals and small businesses with predefined subscriptions and e-commerce convenience through our small office/home office
(“SoHo”) online brands, including but not limited to eFax®, our global online faxing servicing customers worldwide, jSign®, MyFax®, SFax®, MetroFax®,
SRFax® and multiple others.

Our Strengths

Building on our position as a global provider of internet fax solutions from individuals to enterprises and across industries, Consensus is well
positioned to capitalize on shifts in how we share private documents and information. We believe that our key strengths and competitive advantages include:

Differentiated Product Offering Based on Scalable SaaS Platform. Our scalable and highly customizable technology infrastructure supports the
transmission of a large number of documents each year. Due to our scale and capabilities, we have differentiated visibility into the trends that affect the way our
customers transmit, store and manage information.

Robust Security and Compliance Program. Our extensive focus on security and compliance is a significant and unique enabler in our effort to service
customers in heavily regulated industries with sensitive and mission-critical communications requirements, such as the Public Sector and those in Healthcare,
Financial Services, Legal, and Manufacturing.

Position in the Growing Enterprise Cloud Fax Market. We believe our status in the enterprise cloud fax space provides Consensus with an
opportunity for organic growth and the potential to explore acquisitions that are value accretive and enhance our scale and geographic diversity.

Positioned to Support Healthcare Interoperability. Because fax remains a ubiquitous electronic document exchange protocol for highly sensitive and
legally binding documents, Consensus is in the healthcare communication ecosystem and our goal is to build on that foundation to become a participant in the
larger healthcare interoperability solutions space.

Recurring Revenue Stream. Our revenues consist of monthly recurring subscription and usage-based fees, with monthly recurring subscription
revenue representing approximately 67% of our total subscription revenue for 2025. Our cancellation rates have remained relatively steady over time, and we
expect this trend to continue into the future given that many of the services we provide are critical to our customers’ business operations.

TM TM
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Global and Diversified Customer Base. Our customers are located globally across five continents. We believe that our product-line and geographic
diversity, combined with our lack of customer concentration, will help us mitigate the effects of isolated downturns in various end markets.

Operational Efficiency and Capital Discipline. The recurring nature of our revenue, combined with high operational efficiency, results in predictable
and attractive margins and free cash flow generation. As we evaluate growth investments and expansion into new verticals, we will measure against metrics and
parameters that promote efficient and prudent use of capital to generate sustained shareholder value.

Proven and Experienced Management Team. Our experienced management team has a highly successful track record with regard to both business
performance among its industry peer group, growing new business lines and identifying and integrating strategic acquisitions.

Our Strategy

Our strategy focuses on generating attractive organic growth, achieving solid margins and free cash flow generation, pursuing value-accretive
acquisitions and delivering high value to our shareholders. Our strategy includes:

• Continuing to grow in Corporate secure information exchange;

• Providing healthcare interoperability solutions;

• Optimizing eCommerce (SoHo) revenue streams;

• Leveraging our technology to enter new markets (e.g., government);

• Positioning the business for sustained growth through continued focus on profitability and cash flow generation;

• Focused investments in our products and capabilities; and

• Complementing organic growth investments with targeted acquisitions.

Patents and Proprietary Rights

We regard the protection of our intellectual property rights as important to our success. We aggressively protect these rights by relying on a
combination of patents, trademarks, copyrights, trade dress and trade secrets. We also enter into confidentiality and intellectual property assignment agreements
with employees and contractors, and nondisclosure agreements with parties with whom we conduct business in order to limit access to and disclosure of our
proprietary information.

Through a combination of internal technology development and acquisitions, we have built a portfolio of numerous U.S. and foreign patents. Several
of our U.S. patents have been reaffirmed through reexamination proceedings before the United States Patent and Trademark Office (“USPTO”). We intend to
continue to invest in patents, to aggressively protect our patent assets from unauthorized use and to generate patent licensing revenues from authorized users.

We seek patents for inventions that may contribute to our business or technology sector. In addition, we have multiple pending U.S. and foreign patent
applications, covering components of our technology and in some cases technologies beyond those that we currently offer. Unless and until patents are issued
on the pending applications, no patent rights can be enforced.

We have obtained patent licenses for certain technologies where such licenses are necessary or advantageous.

We own and use a number of trademarks in connection with our services. Many of these trademarks are registered worldwide, and numerous
trademark applications are pending around the world. We hold numerous internet domain names and we have filed to protect our rights to our brands in certain
alternative top-level domains such as “.org”, “.net”, “.biz”, “.info” and “.us”, among others.

Like other technology-based businesses, we face the risk that we will be unable to protect our intellectual property and other proprietary rights and the
risk that we will be found to have infringed the proprietary rights of others. For more
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information regarding these risks, please refer to the section entitled Risk Factors contained in Item 1A of this Annual Report on Form 10-K.

Government Regulation

We are subject to a number of foreign and domestic laws and regulations that affect companies conducting business over the internet and, in some
cases, using services of third-party telecommunications and internet service providers. These include, among others, laws and regulations addressing privacy,
data storage, retention and security, freedom of expression, content, use of artificial intelligence, taxation, fax numbers, advertising and intellectual property.
For information about the regulations to which we are subject and the risks we face with respect to governmental regulation, please see Item 1A of this Annual
Report on Form 10-K entitled Risk Factors.

Seasonality

General economic conditions have an impact on our business and financial results. From time to time, the markets in which we sell our products,
services and solutions experience weak economic conditions that may negatively affect sales. We traditionally experience marginally lower than average usage
and customer sign-ups in the fourth quarter. Our revenues are also impacted by the number of effective business days in a given period.

Research and Development

The markets for our services are evolving rapidly, requiring ongoing expenditures for research and development and timely introduction of new
services and service enhancements. Our future success will depend, in part, on our ability to enhance our current services, to respond effectively to
technological changes, attract and retain engineering talent, sell additional services to our existing customer base and introduce new services and technologies
that address the increasingly sophisticated needs of our customers.

We devote significant resources to develop new services and service enhancements. For more information regarding the technological risks that we
face, please refer to the section entitled Risk Factors contained in Item 1A of this Annual Report on Form 10-K. None of our employees are represented by
collective bargaining.

Human Capital Resources

As of December 31, 2025, we had 520 employees, with just less than one-quarter of the employees located outside of the United States. Our ability to
continue to attract, retain and motivate our highly qualified workforce is very important to our continued success.

Our Culture

We have a strong enterprise-wide culture that focuses on our core values – strive for excellence, demonstrate empathy, embrace innovation, foster
open communication, focus on solutions, and be driven by data as we make decisions, and in turn, deliver solid business results. Our mission is to be the
trusted global source for the transformation, enhancement and secure exchange of digital information. Our vision is to deliver life’s essential data when, where
and how you need it.

Our cloud fax users and employees are diverse. We recognize that each employee’s unique experiences, perspectives and viewpoints add value to our
ability to create and deliver the most innovative work environment for our employees and the best possible service to our diverse customers. To this effect, we
promote and implement training to foster a respectful, collaborative, and professional workplace environment where each employee feels they can contribute to
the overall success of the Company.

We reinforce our culture and our values by seeking out qualified candidates who align well with our organizational priorities and values. We continue
to evolve our programs to meet our colleagues’ health and wellness needs, which we believe are essential to attract and retain employees of the highest caliber,
and we offer a competitive benefits package focused on fostering work/life integration.
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Employee Compensation & Benefits

Compensation is an important consideration for all of our employees and we strive to pay competitive compensation packages that reflect the success
of the business and the individual contributions of each colleague. We are committed to fair pay practices and roles are periodically benchmarked to help
inform where adjustments may be needed.

We provide our employees with benefits we believe will optimize the talent critical for our success and promote day to day well-being. Our benefits
include comprehensive health insurance coverage covering 85% of health insurance premiums for covered U.S. employees and their families, an employee
stock purchase program, share based compensation, flexible time off, sick time off, up to 6 weeks of paid pregnancy leave, up to 10 weeks of paid parental
leave and 24 hours annually of fully paid volunteer time off.

Competition

We face competition from, among others, online fax providers, traditional fax machine or multifunction printer companies, electronic signature
companies, healthcare interface companies, health information service providers and robotic process automation companies.

Our solutions relate to online faxing and compete primarily against traditional fax machine manufacturers, which are generally large and well-
established companies, as well as publicly traded and privately-held providers of fax servers and related software and outsourced fax services. Some of these
companies may have greater financial and other resources than we do.

As we pursue our expansion into expanded secure information delivery services and healthcare interoperability services, we compete against other
providers of secure information delivery services, including providers of electronic signature solutions.

We believe that the primary competitive factors determining our success in the market for our services include: financial strength and stability;
pricing; reputation for reliability and security of service; breadth and depth of product functionality; intellectual property ownership; effectiveness of customer
support; sign-up, service and software ease-of-use; service scalability; customer messaging and branding; geographic coverage; scope of services; currency and
payment method acceptance; and local language sales, messaging and support.

For more information regarding the competition that we face, see “Risk Factors—Risks Related to Our Business—The markets in which we operate
are highly competitive, and our competitors may have greater resources to commit to growth, superior technologies, cheaper pricing or more effective
marketing strategies. Also, we face significant competition for users, developers and distributors”.

Consensus Cloud Solutions, Inc. Spin-Off

On October 7, 2021, we completed a spin-off from our former parent company, J2 Global, Inc. (now known as “Ziff Davis, Inc.”). We refer to the
transactions that resulted in the separation of Consensus and Ziff Davis into two separate publicly traded companies as the “Spin-Off” or “separation and
distribution”. Ziff Davis has sold, or otherwise disposed of, its shares of Consensus capital stock, reducing its beneficial ownership in the Company to zero as
of December 31, 2025 and 2024.
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Available Information

We file Annual Reports on Form 10-K, Quarterly Reports on Form 10-Q, Current Reports on Form 8-K, pursuant to Sections 13(a) and 15(d) of the
Securities Exchange Act of 1934, as amended (the “Exchange Act”) with the Securities and Exchange Commission (the “SEC”). Such reports and other
information and amendments thereto filed or furnished by the Company with the SEC are available free of charge on the Company’s website at
www.consensus.com as soon as reasonably practicable after we file such reports with, or furnish them to, the SEC’s website. The information on our website is
not part of this report. The SEC maintains an internet site that contains reports, proxy and information statements and other information regarding our filings
we file electronically with the SEC at www.sec.gov. Our Board of Directors has adopted a Code of Business Conduct and Ethics that applies to all of our
directors and employees. The Code is posted on the corporate governance page of Consensus’ website and can be accessed at http://investor.consensus.com.
Any changes to or waiver of our Code of Business Conduct and Ethics for senior financial officers, executive officers or directors will be posted on that
website, to the extent required under Nasdaq or SEC rules.
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Item 1A. Risk Factors

Before deciding to invest in Consensus or to maintain or increase your investment, you should carefully consider the risks described below in addition
to the other cautionary statements and risks described elsewhere in this Annual Report on Form 10-K and our other filings with the SEC, including our
subsequent reports on Forms 10-Q and 8-K. The risks and uncertainties described below are not the only ones we face. Additional risks and uncertainties not
presently known to us or that we currently deem immaterial also may affect our business. If any of these known or unknown risks or uncertainties actually
occurs, our business, prospects, financial condition, operating results and cash flows could be materially adversely affected. In that event, the market price of
our common stock will likely decline and you may lose part or all of your investment. The disclosures in this section reflect our beliefs and opinions as to
factors that could materially and adversely affect us in the future. References to past events are provided by way of example only and are not intended to be a
complete listing or a representation as to whether or not such factors have occurred in the past.

Risk Factors Summary

The following is a summary of the principal risks that could adversely affect our business, operations and financial results.

Risks Related To Our Business

• Our fax services constitute substantially all of our revenue and operating income.

• Developments in the healthcare industry could adversely affect our business.

• The market for our products and services is rapidly evolving. If the market does not develop further, develops more slowly, or in a way that we do not
expect, our business will be adversely affected.

• There are particular challenges in addressing the market for healthcare interoperability solutions.

• Our industry is undergoing rapid technological changes, including with the introduction of artificial intelligence (“AI”), and we may not be able to
keep up.

• We use AI in our business, and challenges with properly maintaining its use could result in harm to our brand, reputation, business or customers, and
adversely affect our results of operations.

• We have made and expect to continue to make acquisitions and investments that could disrupt our operations and harm our operating results.

• Current or future pandemics or global health crises, and related governmental responses could negatively affect our business, operations and financial
performance.

• Our business could suffer if providers of broadband Internet access services block, impair or degrade our services.

• Our business is dependent on a small number of telecommunications carriers in each region and our inability to maintain agreements at attractive rates
with such carriers may negatively impact our business.

• The successful operation of our business depends on the supply of critical business elements from other companies, including data center services.

• Our sales cycle with enterprise and commercial customers can be long and unpredictable, and our sales efforts require considerable time and expense.

• We face risks associated with system failures, cybersecurity breaches and other technological issues.

• The markets in which we operate are highly competitive, and we may not be successful in growing our brands or revenue.

• We may be found to infringe the intellectual property rights of others, and we may be unable to adequately protect our own intellectual property rights.

• We may be subject to risks from international operations, including risks associated with currency fluctuations and foreign exchange controls and
adverse changes in global financial markets.

• We may be engaged in legal proceedings that could cause us to incur unforeseen expenses and could divert significant operational resources and our
management’s time and attention.
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• Our business is highly dependent on our billing systems functioning properly, and we face risks associated with card declines and merchant standards
imposed by card companies.

• We face risks associated with political instability and volatility in the economy.

Risks Related To Regulation, Including Taxation

• Changes in regulations relating to health information communication protocols could affect our business.

• Our services may become subject to burdensome regulation, which could increase our costs or restrict our service offerings.

• Changes in our tax rates, changes in tax treatment of companies engaged in e-commerce, the adoption of new U.S. or international tax legislation, or
exposure to additional tax liabilities may adversely impact our financial results.

• Taxing authorities may successfully assert that we should have collected, or in the future should collect sales and use, telecommunications or similar
taxes, and we could be subject to liability with respect to past or future tax, which could adversely affect our operating results.

• We are subject to a variety of new and existing laws and regulations which could subject us to claims, judgments, monetary liabilities, and other
remedies, and to limitations on our business practices.

Risks Related To Our Common Stock

• We cannot be certain that an active trading market for our common stock will continue to be available and our stock price has in the past and may in
the future fluctuate significantly.

• Shares of our common stock generally will be eligible for resale, which may cause our stock price to decline.

• We do not intend to pay dividends on our common stock.

• We previously identified material weaknesses in internal control over financial reporting and if we fail to design and maintain effective internal
control over financial reporting it could adversely affect our business, reputation, results of operations and stock price.

Risks Related to the Separation

• If the distribution, together with certain related transactions, does not qualify as a transaction that is generally tax-free for U.S. federal income tax
purposes, Ziff Davis, Consensus and Ziff Davis stockholders could be subject to significant tax liabilities, and, in certain circumstances, Consensus
could be required to indemnify Ziff Davis for material taxes and other related amounts pursuant to indemnification obligations under the tax matters
agreement.

• Our debt obligations could adversely affect our business and our ability to meet our obligations and pay dividends.

• We and Ziff Davis continue to have some obligations under transaction agreements that were executed as part of the separation.

Risks Related To Our Business

Our fax services constitute substantially all of our revenue and operating income.

Cloud fax revenue constitutes substantially all of our revenues and our operating income. The success of our business is therefore dependent upon the
continued use of cloud fax as a messaging medium and our ability to expand usage of our other current and future products and services in the secure data
exchange area. While our strategy is to pursue development of a range of products to address secure data exchange needs, if the demand for cloud fax as a
messaging medium decreases and we are unable to replace lost revenues from decreased usage or cancellation of our cloud fax services with other products and
services, or a proportional increase in our customer base, our business, financial condition, operating results and cash flows could be materially and adversely
affected.

We believe that one of the attractive features of our cloud fax products is that cloud fax signatures are a generally accepted method of executing
contracts and a method of transmitting confidential information in a secure manner especially in the healthcare field in the United States. There are ongoing
efforts by governmental and nongovernmental entities to create a universally accepted method for electronically signing documents. Widespread adoption of
so-called “digital signatures” have reduced, and could continue to in the future reduce demand for our fax services where the fax service is primarily being used
to
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evidence a wet signature. While we have introduced a digital signature product, other companies have offered such products for longer and have greater
customer adoption. If future adoption of digital signature products results in a reduction for our fax services without a corresponding adoption of our digital
signature or other products, it could have a material adverse effect on our business, prospects, financial condition, operating results and cash flows.

Developments in the healthcare industry could adversely affect our business.

A significant portion of our strategy is focused on addressing the secure data exchange and interoperability needs of the healthcare industry and could
be affected by circumstances affecting the healthcare industry, including government regulation or other industry circumstances that affect spending in the
healthcare industry. Industry changes affecting healthcare, such as government regulation or private initiatives that affect the manner in which healthcare
industry participants exchange data, consolidation of healthcare industry participants, reductions in governmental funding for healthcare or adverse changes in
business or economic conditions affecting healthcare industry participants could affect the market for our offerings. See the risk factor titled “Changes in
regulations relating to health information communication protocols could affect our business” under the heading “Risks Related to Regulation Including
Taxation.” The healthcare industry has changed significantly in recent years, and we expect that significant changes to the healthcare industry will continue to
occur. However, the timing and impact of developments in the healthcare industry are difficult to predict. We cannot assure you that the demand for our
offerings will continue to exist at current levels or that we will have adequate technical, financial and marketing resources to react to changes in the healthcare
industry.

The market for our products and services is relatively new and rapidly evolving. If the market does not develop further, develops more slowly, or in a way
that we do not expect, our business will be adversely affected.

Part of our strategy is to develop products and services to address customers’ needs in the secure data exchange and healthcare interoperability spaces.
The market for secure data exchange and healthcare interoperability products and services is relatively new and rapidly evolving, which makes our business
and future prospects difficult to evaluate. Our healthcare interoperability products beyond our online fax products have been recently introduced and currently
represent an immaterial portion of our revenues. It is difficult to predict customer demand for our products and services, customer retention and expansion
rates, the size and growth rate of the market for secure data exchange and healthcare interoperability products and services, the entry of competitive products or
the success of existing competitive products. In response to customer demand, it is important to our success that we continue to enhance our software products
and services and to seek to set the standard for secure data exchange capabilities. We expect that we will continue to need significant product development and
sales efforts to attract and educate prospective customers, particularly enterprise and commercial customers, about the uses and benefits of our products and
services. The size and growth of our addressable market depends on a number of factors, including the level of our customers’ adoption of our critical data
exchange and interoperability solutions, as well as changes in the competitive landscape, technological changes, budgetary constraints of our customers,
changes in business practices, changes in regulations and changes in economic conditions. If customers do not accept the value proposition of our offerings,
then a viable market for products and services may not develop further, or it may develop more slowly than we expect, either of which would adversely affect
our business and operating results.

There are particular challenges in addressing the market for healthcare interoperability solutions. If we do not successfully address these challenges, our
business will be adversely affected.

There are many challenges to addressing the healthcare interoperability market. Healthcare providers, including hospitals and medical practices, have
adopted an enormous variety of data storage, management and exchange solutions that are often not compatible with solutions adopted by other providers. This
enormous variety of incompatible systems makes it technically challenging to provide effective solutions to the healthcare interoperability market and is a large
part of the reason that the healthcare industry continues to rely heavily on fax for secure data exchange.

The healthcare industry is being driven to find interoperability solutions by government regulation and market forces. However, individual healthcare
providers, including hospitals or medical practices, may have concerns about adopting healthcare interoperability solutions due to privacy or security concerns
or concerns about patient retention. This dynamic may make it more difficult to drive adoption of our healthcare interoperability solutions.

A wide variety of providers are working on solutions to address healthcare interoperability challenges, and interoperability can be defined in a variety
of ways. For example, the Health Information Systems Management Society (“HIMSS”), which is generally recognized as an authority on health information
technology, released its definition of interoperability and defined it four ways: foundational, structural, semantic and organizational. Customers or vendors
could use any of these four components to define their particular “interoperability solution.” Separately, the Center for Medicare and
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Medicaid Services further defined a fifth component of interoperability that includes patients, which is not included in the HIMSS definition. Furthermore, the
Assistant Secretary for Technology Policy/Office of the National Coordinator for Health Information Technology (the “ONC”) has developed another
definition that is included in the 21st Century Cures Act, which includes the concept of “information blocking” as a component of healthcare interoperability.
This wide variety of definitions has the potential to create a risk of confusion in the market, or allow competitors to reframe the problem to their advantage in a
competitive situation, potentially allowing less robust solutions to hold themselves out as healthcare interoperability solutions. We expect to encounter
significant competition for customers as the healthcare interoperability market develops. Our current competitors in the healthcare interoperability space
currently consist mostly of point solutions rather than full suites of healthcare interoperability solutions. If other companies develop solutions to address
healthcare operability challenges more successfully than we do, or if customers otherwise adopt competing solutions rather than our solutions, it will adversely
affect our business and operating results.

Our industry is undergoing rapid technological changes, and we may not be able to keep up. If our products and services do not gain market acceptance,
our operating results may be negatively affected.

Our success depends upon our ability to design, develop, test, market, license, sell and support new products and services and enhancements of current
products and services that effectively address the critical data exchange and healthcare interoperability needs of our customers. Our success also depends on
our ability to offer such products and services on a timely basis in response to both competitive threats and marketplace demands. The secure data exchange
industry is subject to rapid and significant technological change, and effectively addressing the issue of healthcare interoperability is a complex technological
challenge. We cannot predict the effect of technological changes on our business. We expect that new products, services and technologies will emerge in the
markets in which we compete. These new products, services and technologies may be superior to the products, services and technologies that we use, or these
new products, services and technologies may render our products, services and technologies obsolete. Our future success will depend, in part, on our ability to
anticipate correctly and adapt effectively to technological changes and evolving industry standards and customer preferences. We expect to invest in the
development or acquisition of new technologies, and we may fail to predict accurately which technologies will be adopted in the marketplace. The timing and
level of commercial success of new products and services depends on many factors, including the degree of innovation of the products and services we develop
or acquire and effective distribution and marketing. We may be unable to develop or acquire new technologies in a cost effective manner or at all, and may
therefore be unable to offer products or services in a competitive or profitable manner. Any of the foregoing risks could have a material adverse effect on our
business, prospects, financial condition, operating results and cash flows.

We use artificial intelligence in our business, and challenges with properly managing its use could result in harm to our brand, reputation, business or
customers, and adversely affect our results of operations.

We are implementing the use of artificial intelligence (“AI”) solutions, including machine learning and generative AI tools, in our products and
services and in internal tools that support our business. These applications may become increasingly important in our operations over time. This emerging
technology presents a number of risks inherent in its use. AI algorithms are based on machine learning and predictive analytics, which can create accuracy
issues, unintended biases, and discriminatory outcomes that could harm our brand, reputation, business, or customers. Additionally, no assurance can be made
that the usage of AI will assist us in being more efficient or offset the costs of its implementation. Further, dependence on AI without adequate safeguards to
make certain business decisions may introduce additional operational vulnerabilities by producing inaccurate outcomes, recommendations, or other suggestions
based on flaws in the underlying data or other unintended results. Our obligation to comply with emerging AI initiatives, laws, and regulations, including under
proposed or enacted legislation regulating AI in jurisdictions such as the U.S. and European Union, could entail significant costs, negatively affect our
business, or limit our ability to incorporate certain AI capabilities into our business.

We have made and expect to continue to make acquisitions and investments that could disrupt our operations and harm our operating results.

We intend to continue to develop new products and services and enhance existing products and services through acquisitions of and investments in
other companies, technologies and personnel.

Acquisitions involve numerous risks, including the following:

• difficulties in integrating the operations, systems, controls, technologies, products and personnel of the acquired businesses;
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• difficulties in entering markets in which we have no or limited direct prior experience and where competitors in such markets may have stronger
market positions;

• diversion of management’s attention from normal daily operations of the business and the challenges of managing larger and more widespread
operations resulting from acquisitions; and

• the potential loss of key employees, customers, distributors, vendors and other business partners of the businesses we acquire.

Acquisitions may also cause us to:

• use a substantial portion of our cash resources or incur debt;

• significantly increase our interest expense, leverage and debt service requirements if we incur additional debt to pay for an acquisition;

• assume liabilities;

• issue common stock that would dilute our current stockholders’ percentage ownership;

• record goodwill and intangible assets that are subject to impairment testing on a regular basis and potential periodic impairment charges;

• incur amortization expenses related to certain intangible assets; and

• become subject to intellectual property or other litigation.

Mergers and acquisitions are inherently risky and subject to many factors outside of our control. We cannot give assurance that our previous or future
acquisitions will be successful and will not materially adversely affect our business, operating results or financial condition. Failure to manage and successfully
integrate acquisitions could materially harm our business and operating results. In addition, our effective tax rate for future periods is uncertain and could be
impacted by mergers and acquisitions.

From time to time we also make strategic investments. These investments typically involve many of the same risks posed by acquisitions, particularly
those risks associated with the diversion of our resources, the inability of the new venture to be successful, the management of relationships with third parties,
and potential expenses. Strategic ventures have the added risk that the other strategic venture partners may have economic, business, or legal interests or
objectives that are inconsistent with our interests and objectives.

Pandemics or global health crises, and related governmental responses could negatively affect our business, operations and financial performance.

The impact of pandemics and global health crises has in the past had, and may in the future have, a negative effect on the global economy, disrupting
the financial markets and creating increasing volatility and overall uncertainty. Among other things, pandemics and global health crises have resulted in, and
may in the future result in, travel bans around the world, declarations of states of emergency, stay- or shelter-at-home requirements, business and school
closures and manufacturing restrictions. In addition, pandemics and global health crises have in the past, and may in the future, contribute to (i) increased
unemployment and decreased consumer confidence and business generally; (ii) sudden and significant declines, and significant increases in volatility, in
financial and capital markets; (iii) increased spending on our business continuity efforts, which has required and may further require that we cut costs or
investments in other areas; and (iv) heightened cybersecurity, information security and operational risks as a result of work-from-home arrangements.

The extent of any future adverse effects of pandemics or global health crises will depend on future developments, which are highly uncertain and
outside our control, including the scope and duration of the pandemic, the emergence and virulence of new variants, the effect of the rollout of vaccines on the
pandemic and public acceptance of vaccines, the direct and indirect impact of the pandemic on our employees, customers, counterparties and service providers,
as well as other market participants, and actions taken by governmental authorities and other third parties in response to the pandemic.

Our business could suffer if providers of broadband Internet access services block, impair or degrade our services.

Our business is dependent on the ability of our customers to access our services and applications over broadband Internet connections. Internet access
providers and Internet backbone providers may be able to block, degrade or charge for access or bandwidth use of certain of our products and services, which
could lead to additional expenses and the loss of users.
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Our products and services depend on the ability of our users to access the Internet. Use of our products and services through mobile devices, such as
smartphones and tablets, must have a high-speed data connection. Broadband Internet access services, whether wireless or landline, are provided by companies
with significant market power. Many of these providers offer products and services that directly compete with ours.

Many of the largest providers of broadband services have publicly stated that they will not degrade or disrupt their customers’ use of products and
services like ours. If such providers were to degrade, impair or block our services, it would negatively impact our ability to provide services to our customers
and likely result in lost revenue and profits, and we would incur legal fees in attempting to restore our customers’ access to our services. Broadband internet
access providers may also attempt to charge us or our customers additional fees to access services like ours that may result in the loss of customers and
revenue, decreased profitability, or increased costs to our retail offerings that may make our services less competitive.

Our business is dependent on a small number of telecommunications carriers in each region and our inability to maintain agreements at attractive rates
with such carriers may negatively impact our business.

Our business substantially depends on the capacity, affordability, reliability and security of our network and services provided to us by our
telecommunications suppliers. Only a small number of carriers in each region, and in some cases only one carrier, offer the number and network services we
require. We purchase certain telecommunications services pursuant to short-term agreements that the providers can terminate or elect not to renew. As a result,
any or all of our current carriers could discontinue providing us with service at rates acceptable to us, or at all, and we may not be able to obtain adequate
replacements, which could materially and adversely affect our business, prospects, financial condition, operating results and cash flows.

Our business could suffer if we cannot obtain or retain numbers, are prohibited from obtaining local numbers or are limited to distributing local numbers
to only certain customers.

The future success of our phone number-based cloud fax services products depends on our ability to procure large quantities of local numbers in the
U.S. and other countries in desirable locations at a reasonable cost and offer our services to our prospective customers without restrictions. Our ability to
procure and distribute numbers depends on factors such as applicable regulations, the practices of telecommunications carriers that provide numbers, the cost
of these numbers and the level of demand for new numbers. For example, several years ago the Federal Communications Commission (the “FCC”)
conditionally granted petitions by Connecticut and California to adopt specialized “unified messaging” area codes, but neither state has adopted such a code.
Adoption of a specialized area code within a state or nation could harm our ability to compete in that state or nation if it materially affects our ability to acquire
numbers for our operations or makes our services less attractive due to the unavailability of numbers with a local geographic area.

In addition, although we are the customer of record for all of our U.S. numbers, from time to time, certain U.S. telephone carriers inhibit our ability to
port numbers or port our numbers away from us to other carriers. If a federal or regulatory agency determines that our customers should have the ability to port
numbers without our consent, we may lose customers at a faster rate than what we have experienced historically, potentially resulting in lower revenues. Also,
in some foreign jurisdictions, under certain circumstances, our customers are permitted to port their numbers to another carrier. These factors could lead to
increased cancellations by our customers and loss of our number inventory. These factors may have a material adverse effect on our business, prospects,
financial condition, operating results, cash flows and growth in or entry into foreign or domestic markets.

In addition, future growth in our phone number-based cloud services customer base, together with growth in the customer bases of other providers of
phone number-based services, has increased and may continue to increase the demand for large quantities of numbers, which could lead to insufficient capacity
and our inability to acquire sufficient numbers to accommodate our future growth.

The successful operation of our business depends upon the supply of critical business elements from other companies.

We depend upon third parties for critical elements of our business, and we do not control the operations of these parties or their facilities on which we
depend. We rely on private third-party providers for our Internet, telecommunications and other connections and for data center hosting facilities and cloud
computing needs. We have from time to time experienced interruptions in our services and such interruptions may occur in the future. Any damage to or
disruption in the services provided by any of these suppliers, any adverse change in access to their platforms or services or in their terms and conditions of use
or services, any cybersecurity or physical breach of their facilities, or any failure by them to handle current or higher volumes of activity could have a material
adverse effect on our customer relations, business, prospects, financial condition,
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operating results and cash flows. Our arrangements with these third parties typically are not exclusive and do not extend over a significant period of time.
Failure to continue these relationships on terms that are acceptable to us or to continue to create additional relationships could have a material adverse effect on
our business, prospects, financial condition, operating results and cash flows. We do not control the operation of third-party facilities, and they may be
vulnerable to damage or interruption from earthquakes, floods, fires, power loss, telecommunications failures, and similar events. They may also be subject to
break-ins, sabotage, intentional acts of vandalism, and similar misconduct, as well as local administrative actions, changes to legal or permitting requirements,
and litigation to stop, limit, or delay operation. The occurrence of a natural disaster, a pandemic or an act of terrorism, a decision to close the facilities without
adequate notice, or other unanticipated problems at these facilities could result in lengthy interruptions in our services.

These hardware, software, data, and cloud computing systems may not continue to be available at reasonable prices, on commercially reasonable
terms, or at all. Any loss of the right to use any of these hardware, software, or cloud computing systems could significantly increase our expenses and
otherwise result in delays in the provisioning of our services until equivalent technology is either developed by us, or, if available, is identified, obtained
through purchase or license, and integrated into our services.

We may be subject to increased rates for the telecommunications services we purchase from regulated carriers which could require us to either raise the
retail prices of our offerings and lose customers or reduce our profit margins.

The FCC may continue to reform the system under which regulated providers of telecommunications services compensate each other for the exchange
of various kinds of traffic. While we are not a provider of regulated telecommunications services, we rely on such providers to offer our services to our
customers. As a result of any such reforms, it is possible that some or all of our underlying carriers will increase the rates we pay for certain
telecommunications services. Should this occur, the costs we incur to provide phone number-based cloud services may increase which may require us to
increase the retail price of our products services. Increased prices could, in turn, cause us to lose customers, or, if we do not pass on such higher costs to our
customers, our profit margins may decrease.

Increased cost of email transmissions could have a material adverse effect on our business.

We rely on email for the delivery of certain cloud fax services. If regulations or other changes in the industry lead to a charge associated with the
sending or receiving of email messages, the cost of providing our services could increase and, if significant, could materially adversely affect our business,
prospects, financial condition, operating results and cash flows.

Our sales cycle with enterprise and commercial customers can be long and unpredictable, and our sales efforts require considerable time and expense.

Our ability to increase our revenue and grow our business is partially dependent on the widespread acceptance of our products and services by large
businesses and other commercial organizations. We often need to spend significant time and resources to better educate and familiarize these potential
customers with the value proposition of our products and services. The length of our sales cycle for enterprise customers from initial evaluation to payment for
our offerings can be as long as 12 to 18 months but can vary substantially from customer to customer and from offering to offering. Further, these enterprise
and commercial customers may require services based on volume of usage which can vary seasonally and/or slowly ramp up over an initiation period of 12-36
months. Customers frequently require considerable time to evaluate, test and qualify our offerings prior to entering into or expanding a subscription. This is
particularly true in the case of customers in highly regulated industries, including healthcare, where longer evaluation, testing and qualification processes often
result in longer sales cycles and set-up time. The timing and contractual commitments of our sales with our enterprise customers and related revenue
recognition is difficult to predict because of the length and unpredictability of the sales cycle and the variable usage of the services by these customers. During
the sales cycle, we expend significant time and money on sales and marketing and contract negotiation activities, which may not result in any sale or any
significant sale.

A system failure, cybersecurity breach or other technological risk could delay or interrupt service to our customers, harm our reputation or subject us to
significant liability.

Our operations are dependent on our network being free from material interruption by damage from fire, earthquake, flood, storm, tornado and other
severe weather and climate conditions (including those resulting from or exacerbated by climate change), power loss, telecommunications failure, unauthorized
entry, computer viruses, cyber-attacks or any other events beyond our control. Similarly, the operations of our partners and other third parties with which we
work are also susceptible to the same risks. There can be no assurance that our existing and planned precautions of backup systems, regular data backups,
security protocols and other procedures will be adequate to prevent significant damage, system failure or data loss and the same
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is true for our partners, vendors and other third parties on which we rely. We have experienced automated log in attempts to gain unauthorized access to
customer accounts. To date, these events have not resulted in the material impairment of any business operations.

Many of our services are cloud and web-based, and the amount of data we store for our customers on our servers has been increasing. Despite the
implementation of security measures, our infrastructure, and that of our partners, vendors and other third parties, may be vulnerable to computer viruses,
hackers or similar disruptive problems caused by our vendors, partners, other third parties, customers employees or other internet users who attempt to invade
public and private data networks. As seen in the industries in which we operate and others, these activities have been, and will continue to be, subject to
continually evolving cybersecurity and technological risks. Further, in some cases we do not have in place disaster recovery facilities for certain ancillary
services.

A significant portion of our operations relies heavily on the secure processing, storage and transmission of confidential and other sensitive data. For
example, a significant number of our customers authorize us to bill their credit or debit card accounts directly for all transaction fees charged by us. We rely on
encryption and authentication technology to effect secure transmission of confidential information, including customer credit and debit card numbers.
Advances in computer capabilities, new discoveries in the field of cryptography or other developments, including the use of increasingly sophisticated and
evolving artificial intelligence and machine learning tools, may result in a material compromise or breach of the technology used by us, our partners, vendors,
or other third parties, to protect transaction and other confidential data. Additionally, due to geopolitical tensions related to Russia’s invasion of Ukraine and the
conflict in the Middle East, the risk of cyber-attacks may be elevated. Moreover, these threats are constantly evolving, thereby making it more difficult to
successfully defend against them or to implement adequate preventative measures. We may not have the current capability to detect certain vulnerabilities,
which may allow those vulnerabilities to persist in our systems over long periods of time. Any system failure or security breach that causes interruptions or data
loss in our operations, our partners, vendors, or other third parties, or in the computer systems of our customers or leads to the misappropriation of our or our
customers’ confidential information could result in a significant liability to us (including in the form of judicial decisions and/or settlements, regulatory
findings and/or forfeitures, and other means), cause considerable harm to us and our reputation (including requiring notification to customers, regulators, and/or
the media), cause a loss of confidence in our products and services, and deter current and potential customers from using our services. Additionally, it may be
difficult to determine the best way to investigate, mitigate, contain, and remediate the harm caused by a cybersecurity breach. Such efforts may not be
successful, and we may make errors or fail to take necessary actions. It may take considerable time for us to investigate and evaluate the full impact of
incidents, particularly for sophisticated attacks. These factors may inhibit our ability to provide prompt, full, and reliable information about the incident to
customers, partners, regulators, and the public.

We use vendors to assist with cybersecurity risks, but these vendors may not be able to assist us adequately in preparing for or responding to a
cybersecurity incident. We maintain insurance related to cybersecurity risks, but this insurance may not be sufficient to cover all of our losses from any
breaches or other adverse consequences related to a cybersecurity-event.

Any of these events could have a material adverse effect on our business, prospects, financial condition, operating results and cash flows, or cause us
to suffer other negative consequences. For example, we may incur remediation costs (such as liability for stolen assets or information, repairs of system
damage, and incentives to customers or business partners in an effort to maintain relationships after an attack); increased cybersecurity protection costs (which
may include the costs of making organizational changes, deploying additional personnel and protection technologies, training employees, and engaging third
party experts and consultants); lost revenues resulting from the unauthorized use of proprietary information or the failure to retain or attract customers
following an attack; litigation and legal risks (including regulatory actions by state and federal governmental authorities and non-U.S. authorities); increased
insurance premiums; reputational damage that adversely affects customer or investor confidence; and damage to the company’s competitiveness, stock price,
and diminished long-term shareholder value. Although we have experienced, and expect to continue to confront, efforts by third parties to gain unauthorized
access or deny access to, or otherwise disrupt, our information systems, to date, these events have not resulted in the material effect of any business operations.

If our products and services fail to perform properly and if we fail to develop enhancements to resolve any defect or other problems, we could lose
customers or become subject to service performance or warranty claims, and our market share could decline.

Our operations are dependent upon our ability to prevent system interruptions and, as we continue to grow, we will need to devote additional resources
to improving our infrastructure in order to maintain the performance of our products and services. The applications underlying our products and services are
inherently complex and may contain material defects or
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errors, which may cause disruptions in availability or other performance problems. We have, from time to time, found defects in our products and services and
may discover additional defects in the future that could result in data unavailability or unauthorized access or other harm to, or loss or corruption of, our
customers’ data. While we implement bug fixes and upgrades as part of our regularly scheduled system maintenance, we may not be able to detect and correct
defects or errors before implementing our products and services. Consequently, we or our customers may discover defects or errors after our products and
services have been employed. If we fail to perform timely maintenance or if customers are otherwise dissatisfied with the frequency and/or duration of our
maintenance services and related system outages, our existing customers could elect not to renew their subscriptions, delay or withhold payment to us, or cause
us to issue credits, make refunds or pay penalties, potential customers may not adopt our products and services and our brand and reputation could be harmed.
In addition, the occurrence of any material defects, errors, disruptions in service or other performance problems with our software could result in warranty or
other legal claims against us and diversion of our resources. The costs incurred in addressing and correcting any material defects or errors in our software and
expanding our infrastructure and architecture in order to accommodate increased demand for our products and services may be substantial and could adversely
affect our operating results.

The markets in which we operate are highly competitive, and our competitors may have greater resources to commit to growth, superior technologies,
cheaper pricing or more effective marketing strategies. Also, we face significant competition for users, developers and distributors.

Some of our competitors include major companies with much greater resources and significantly larger customer bases than we have. Some of these
competitors offer their services at lower prices than we do. These companies may be able to develop and expand their network infrastructures and capabilities
more quickly, adapt more swiftly to new or emerging technologies, such as artificial intelligence, and changes in customer requirements, take advantage of
acquisition and other opportunities more readily and devote greater resources to the marketing and sale of their products and services than we can. There can be
no assurance that additional competitors will not enter markets that we are currently serving and plan to serve or that we will be able to compete effectively.
Competitive pressures may reduce our revenue, operating profits or both.

Some of our existing competitors and possible entrants may have greater brand recognition for certain products and services, more expertise in a
particular segment of the market, and greater operational, strategic, technological, financial, personnel, or other resources than we do. Many of our competitors
have access to considerable financial and technical resources with which to compete aggressively, including by funding future growth and expansion and
investing in acquisitions, technologies, and research and development. Further, emerging start-ups may be able to innovate and provide new products and
services faster than we can. In addition, competitors may consolidate with each other or collaborate, and new competitors may enter the market. Some of our
competitors in international markets have a substantial competitive advantage over us because they have dominant market share in their territories, are owned
by local telecommunications providers, have greater brand recognition, are focused on a single market, are more familiar with local tastes and preferences, or
have greater regulatory and operational flexibility due to the fact that we may be subject to both U.S. and foreign regulatory requirements.

If our competitors are more successful than we are in developing and deploying compelling products or in attracting and retaining users, advertisers,
publishers, developers, or distributors, our revenue and growth rates could decline.

Our growth will depend on our ability to develop, strengthen, and protect our brands, and these efforts may be costly and have varying degrees of success.

Some of our brands, such as eFax are widely recognized, while others of our brands, including Consensus, are relatively new to the market.
Developing Consensus or other new brands into competitive brands and strengthening our current brands will be critical to achieving widespread commercial
acceptance of our products and services. This will require our continued focus on active marketing, the costs of which have been increasing and may continue
to increase. In addition, substantial initial investments may be required to launch new brands and expand existing brands to cover new geographic territories
and fields. Accordingly, we may need to spend increasing amounts of money on, and devote greater resources to, advertising, marketing and other efforts to
cultivate brand recognition and customer loyalty. Brand promotion activities may not yield increased revenues and, even if they do, increased revenues may not
offset the expenses incurred. A failure to launch, promote, and maintain our brands, or the incurrence of substantial expenses in doing so, could have a material
adverse effect on our business.

Our brand recognition depends, in part, on our ability to protect our trademark portfolio and establish trademark rights covering new brands and
territories. Some regulators and competitors have taken the view that certain of our brands, such as eFax, are descriptive or generic when applied to the
products and services we offer. Nevertheless, we have obtained U.S. and foreign trademark registrations for our brand names, logos, and other brand identifiers,
including eFax. If we are unable to obtain, maintain or protect trademark rights covering our brands across the territories in which they are or may be offered,
the
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value of these brands may be diminished, competitors may be able to dilute, harm, or take advantage of our brand recognition and reputation, and our ability to
attract customers may be adversely affected.

We hold domain names relating to our brands, in the U.S. and internationally. The acquisition and maintenance of domain names are generally
regulated by governmental agencies and their designees. The regulation of domain names may change. Governing bodies may establish additional top-level
domains, appoint additional domain name registrars or modify the requirements for holding domain names. As a result, we may be unable to acquire or
maintain all relevant domain names that relate to our brands. Furthermore, international rules governing the acquisition and maintenance of domain names in
foreign jurisdictions are sometimes different from U.S. rules, and we may not be able to obtain all of our domains internationally. As a result of these factors,
we may be unable to prevent third parties from acquiring domain names that are similar to, infringe upon or otherwise decrease the value of our brands,
trademarks or other proprietary rights. In addition, failure to secure or maintain domain names relevant to our brands could adversely affect our reputation and
make it more difficult for users to find our websites and services.

Inadequate intellectual property protections could prevent us from defending our proprietary technology and intellectual property.

Our success depends, in part, upon our proprietary technology and intellectual property. We rely on a combination of patents, trademarks, trade
secrets, copyrights, contractual restrictions, and other confidentiality safeguards to protect our proprietary technology. However, these measures may provide
only limited protection and it may be costly and time-consuming to enforce compliance with our intellectual property rights. In some circumstances, we may
not have adequate, economically feasible or realistic options for enforcing our intellectual property and we may be unable to detect unauthorized use. While we
have a robust worldwide portfolio of issued patents and pending patent applications, there can be no assurance that any of these patents will not be challenged,
invalidated or circumvented, that we will be able to successfully police infringement, or that any rights granted under these patents will in fact provide a
competitive advantage to us.

In addition, our ability to register or protect our patents, copyrights, trademarks, trade secrets and other intellectual property may be limited in some
foreign countries. As a result, we may not be able to effectively prevent competitors in these regions from utilizing our intellectual property, which could
reduce our competitive advantage and ability to compete in those regions and negatively impact our business.

We also strive to protect our intellectual property rights by relying on federal, state and common law rights, as well as contractual restrictions. We
typically enter into confidentiality and invention assignment agreements with our employees and contractors, and confidentiality agreements with parties with
whom we conduct business in order to limit access to, and disclosure and use of, our proprietary information. However, we may not be successful in executing
these agreements with every party who has access to our confidential information or contributes to the development of our technology or intellectual property
rights. Those agreements that we do execute may be breached, and we may not have adequate remedies for any such breach. These contractual arrangements
and the other steps we have taken to protect our intellectual property rights may not prevent the misappropriation or disclosure of our proprietary information
nor deter independent development of similar technology or intellectual property by others.

Monitoring unauthorized use of the content on our websites and mobile applications, and our other intellectual property and technology, is difficult
and costly. Our efforts to protect our proprietary rights and intellectual property may not have been and may not be adequate to prevent their misappropriation
or misuse. Third parties from time to time copy content or other intellectual property or technology from our solutions without authorization and seek to use it
for their own benefit. We generally seek to address such unauthorized copying or use, but we have not always been successful in stopping all unauthorized use
of our content or other intellectual property or technology, and may not be successful in doing so in the future. Further, we may not have been and may not be
able to detect unauthorized use of our technology or intellectual property, or to take appropriate steps to enforce our intellectual property rights.

Companies that operate in the same industry as us have experienced substantial litigation regarding intellectual property. We may find it necessary or
appropriate to initiate claims or litigation to enforce our intellectual property rights or determine the validity and scope of intellectual property rights claimed
by others. This or any other litigation to enforce or defend our intellectual property rights may be expensive and time consuming, could divert management
resources and may not be adequate to protect our business.
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We may be found to have infringed the intellectual property rights of others, which could expose us to substantial damages or restrict our operations.

We may be subject to legal claims that we have infringed the intellectual property rights of others. The ready availability of damages and royalties and
the potential for injunctive relief have increased the costs associated with litigating and settling patent infringement claims. In addition, we may be required to
indemnify our resellers and users for similar claims made against them. Any claims, whether or not meritorious, could require us to spend significant time,
money, and other resources in litigation, pay damages and royalties, develop new intellectual property, modify, design around, or discontinue existing products,
services, or features, or acquire licenses to the intellectual property that is the subject of the infringement claims. These licenses, if required, may not be
available at all or have acceptable terms. As a result, intellectual property claims against us could have a material adverse effect on our business, prospects,
financial condition, operating results and cash flows.

We may be subject to risks from international operations.

To the extent we expand our business operations in countries outside the U.S., our future results could be materially adversely affected by a variety of
uncontrollable and changing factors including, among others: foreign currency exchange rates; political or social unrest, economic instability, geopolitical
tensions or war in a specific country or region (including the invasion of Ukraine by Russia and the conflict in the Middle East); trade protection measures and
other regulatory requirements, such as U.S. imposed tariffs and other trade restrictions along with retaliatory measures taken by other nations in response to
these tariffs, which may affect our ability to provide our services; difficulties in staffing and managing international operations; and adverse tax consequences,
including imposition of withholding or other taxes on payments by subsidiaries and affiliates and transfer pricing implications. Any or all of these factors could
have a material adverse impact on our future business, prospects, financial condition, operating results and cash flows.

Further, the impact on the global economy as a result of unforeseen global crises such as war (including the ongoing conflict in the Middle East,
invasion of Ukraine by Russia and any related political or economic responses and counter-responses or otherwise by various global actors), strife, strikes,
global health pandemics, earthquakes or major weather events or other uncontrollable events could negatively impact our revenue and operating results.

We may be engaged in legal proceedings that could cause us to incur unforeseen expenses and could divert significant operational resources and our
management’s time and attention.

From time to time, we may be subject to litigation or claims or become involved in other legal disputes or regulatory inquiries, including in the areas
of patent infringement and anti-trust that could negatively affect our business operations and financial condition. Such disputes could cause us to incur
unforeseen expenses, divert operational resources, occupy a significant amount of our management’s time and attention and negatively affect our business
operations and financial condition. The outcomes of such matters are subject to inherent uncertainties, carrying the potential for unfavorable rulings that could
include monetary damages and injunctive relief. We may not always have insurance coverage for defense costs, judgments, and settlements. We may also be
subject to indemnification requirements with business partners, vendors, current and former officers and directors, and other third parties. Payments under such
indemnification provisions may be material.

Our business is highly dependent on our billing systems.

A significant part of our revenues depends on prompt and accurate billing processes. Customer billing is a highly complex process, and our billing
systems must efficiently interface with third-party systems, such as those of credit card processing companies. Our ability to accurately and efficiently bill our
customers is dependent on the successful operation of our billing systems and the third-party systems upon which we rely, such as our credit card processor,
and our ability to provide these third parties the information required to process transactions. In addition, our ability to offer new services or alternative-billing
plans is dependent on our ability to customize our billing systems. Any failures or errors in our billing systems or procedures, or any disruptions in billing-
related services provided by our vendors, could impair our ability to properly bill our current customers or attract and service new customers, and thereby could
materially and adversely affect our business and financial results.

Increased numbers of credit and debit card declines in our business could lead to a decrease in our revenues or rate of revenue growth.

A significant number of our customers pay for our services through credit and debit cards, particularly with respect to our SoHo fax products.
Weakness in certain segments of the credit markets and in the U.S. and global economies could result in increased numbers of rejected credit and debit card
payments. We believe this could result in increased customer cancellations
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and decreased customer signups. Rejected credit or debit card payments, customer cancellations and decreased customer sign up may adversely impact our
revenues and profitability.

If our business experiences excessive fraudulent activity or cannot meet evolving credit card company merchant standards, we could incur substantial costs
and lose the right to accept credit cards for payment and our customer base could decrease significantly.

A significant number of our customers, particularly for our SoHo fax products, authorize us to bill their credit card accounts directly for all service
fees charged by us. If people pay for these services with stolen credit cards, we could incur substantial unreimbursed third-party vendor costs. We also incur
losses from claims that the customer did not authorize the credit card transaction to purchase our service. If the numbers of unauthorized credit card
transactions become excessive, we could be assessed substantial fines for excess chargebacks and could lose the right to accept credit cards for payment. In
addition, we are subject to Payment Card Industry (“PCI”) data security standards, which require periodic audits by independent third parties to assess our
compliance. PCI standards are a comprehensive set of requirements for enhancing payment account data security. Failure to comply with the security
requirements or rectify a security issue may result in fines or a restriction on accepting payment cards. Credit card companies may change the standards
required to utilize their services from time to time. If we are unable to meet these new standards, we could be unable to accept credit cards. Further, the law
relating to the liability of providers of online payment services is currently unsettled and states may enact their own rules with which we may not comply.
Substantial losses due to fraud or our inability to accept credit card payments, which could cause our customer base to significantly decrease, could have a
material adverse effect on our business, prospects, financial condition, operating results and cash flows.

Our success depends on our retention of our executive officers, senior management and our ability to hire and retain key personnel.

Our success depends on the skills, experience and performance of our key personnel, including our executive officers, senior management and skilled
workforce. The loss of the services of one or more of our key employees could have a material adverse effect on our business, prospects, financial condition,
operating results and cash flows. In particular, the recruitment and retention of top technical, marketing, sales and subject matter experts - particularly those
with specialized knowledge, will be critical to our success. Competition for such people is intense, substantial and continuous, and we may not be able to
attract, integrate or retain highly qualified technical, sales or managerial personnel in the future. In our effort to attract and retain key personnel, we may
experience increased compensation costs that are not offset by either improved productivity or higher prices for our products or services.

Changes in the labor market, employee turnover, changes in the availability of our employees and labor shortages more generally could result in,
increased costs, and could adversely impact the efficiency of our operations.

Political instability and volatility in the economy may adversely affect segments of our customers, which may result in decreased usage and advertising
levels, customer acquisition and customer retention rates and, in turn, could lead to a decrease in our revenues or rate of revenue growth.

Certain segments of our customers may be adversely affected by political instability and volatility in the general economy or any downturns. To the
extent these customers’ businesses are adversely affected by political instability or economic volatility, their usage of our services and/or our customer retention
rates could decline. This may result in decreased cloud services subscription and/or usage revenues and decreased advertising, e-commerce or other revenues,
which may adversely impact our revenues and profitability. For example, in connection with the conflict between Russia and Ukraine, the U.S. government has
imposed severe economic sanctions and export controls and has threatened additional sanctions and controls. The full impact of these measures, or of any
potential responses to them by Russia or other countries, on the businesses and results of operations or our customers or us is unknown.

Risks Related To Regulation Including Taxation

Changes in regulations relating to health information communication protocols could affect our business.

The ONC is the principal U.S. federal entity charged with the coordination of nationwide efforts to implement and use health IT for the electronic
exchange of health information. ONC regularly proposes legislative changes to incentivize the healthcare industry to adopt specific electronic tools to exchange
health information. Changes to information exchange requirements could impact the use of cloud fax as a communication choice for healthcare entities and
have a material impact on our business, prospects, financial condition, operating results and cash flows.
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We face potential liability related to the privacy and security of health-related information we collect from, or on behalf of, our consumers and
customers.

The privacy and security of information about the physical or mental health or condition of an individual is an area of significant focus in the U.S.
because of heightened privacy concerns and the potential for significant consumer harm from the misuse of such sensitive data. We have procedures and
technology in place intended to safeguard the information we receive from customers and users of our services from unauthorized access or use. The Privacy
Standards and Security Standards under the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”) establish a set of basic national privacy
and security standards for the protection of individually identifiable health information by health plans, healthcare clearinghouses and certain healthcare
providers, referred to as “covered entities”, and the business associates with whom such covered entities contract for services. Notably, whereas HIPAA
previously directly regulated only these covered entities, the Health Information Technology for Economic and Clinical Health Act of 2009 (“HITECH”) makes
certain of HIPAA’s Privacy and Security Standards directly applicable to covered entities’ business associates. As a result, business associates are now subject
to significant civil and criminal penalties for failure to comply with applicable Privacy and Security Standards. Additionally, certain states have adopted
comparable privacy and security laws and regulations, some of which may be more stringent than HIPAA.

HIPAA directly applies to covered entities such as our hospital clients. Since these clients disclose protected health information to our subsidiaries so
that those subsidiaries can provide certain services to them, those subsidiaries are business associates of those clients. In addition, we may sign business
associate agreements in connection with the provision of the products and services developed for other third parties or in connection with certain of our other
services that may transmit or store protected health information.

Failure to comply with the requirements of HIPAA or HITECH or any of the applicable federal and state laws regarding patient privacy, identity theft
prevention and detection, breach notification and data security may subject us to penalties, including civil monetary penalties and, in some circumstances,
criminal penalties or contractual liability under agreements with our customers and clients. Any failure or perception of failure of our products or services to
meet HIPAA, HITECH and related regulatory requirements could expose us to risks of investigation, notification, litigation, penalty or enforcement, adversely
affect demand for our products and services and force us to expend significant capital and other resources to modify our products or services to address the
privacy and security requirements of our clients and HIPAA and HITECH.

Our services may become subject to burdensome regulation, which could increase our costs or restrict our service offerings.

We believe that most of our services are “information services” under the Telecommunications Act of 1996 and related precedent, or, if not
“information services,” that we are entitled to other exemptions, meaning that we generally are not currently subject to U.S. telecommunications services
regulation at both the federal and state levels. We utilize data transmissions over public telephone lines and other facilities provided by third-party carriers.
These transmissions are subject to foreign and domestic laws and regulation by the FCC, state public utility commissions and foreign governmental authorities.
These regulations affect the availability of numbers, the prices we pay for transmission services, the administrative costs associated with providing our
services, the competition we face from telecommunications service providers and other aspects of our market. However, as messaging and communications
services converge and as the services we offer expand, we may become subject to FCC or other regulatory agency regulation. It is also possible that a federal or
state regulatory agency could take the position that our offerings, or a subset of our offerings, are properly classified as telecommunications services or
otherwise not entitled to certain exemptions upon which we currently rely. Such a finding could potentially subject us to fines, penalties or enforcement actions
as well as liabilities for past regulatory fees and charges, retroactive contributions to various telecommunications-related funds, telecommunications-related
taxes, penalties and interest. It is also possible that such a finding could subject us to additional regulatory obligations that could potentially require us either to
modify our offerings in a costly manner, diminish our ability to retain customers, or discontinue certain offerings, in order to comply with certain regulations.
Changes in the regulatory environment could decrease our revenues, increase our costs and restrict our service offerings. In many of our international locations,
we are subject to regulation by the applicable governmental authority.

In the U.S., Congress, the FCC, and a number of states require regulated telecommunications carriers to contribute to federal and/or state Universal
Service Funds (“USF”). Generally, USF is used to subsidize the cost of providing service to low-income customers and those living in high cost or rural areas.
Congress, the FCC and a number of states are reviewing the manner in which a provider’s contribution obligation is calculated, as well as the types of entities
subject to USF contribution obligations. If any of these reforms are adopted, they could cause us to alter or eliminate our non-paid services and to raise the
price of our paid services, which could cause us to lose customers. Any of these results could lead to a decrease in our revenues
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and net income and could materially adversely affect our business, prospects, financial condition, operating results and cash flows.

The Telephone Consumer Protection Act (the “TCPA”) and FCC rules implementing the TCPA, as amended by the Junk Fax Act, prohibit sending
unsolicited facsimile advertisements to telephone fax machines. The FCC, the Federal Trade Commission (“FTC”), or both may initiate enforcement action
against companies that send “junk faxes” and individuals also may have a private cause of action. Although entities that merely transmit facsimile messages on
behalf of others are not liable for compliance with the prohibition on faxing unsolicited advertisements, the exemption from liability does not apply to fax
transmitters that have a high degree of involvement or actual notice of an illegal use and have failed to take steps to prevent such transmissions. We take
significant steps to ensure that our services are not used to send unsolicited faxes on a large scale, and we do not believe that we have a high degree of
involvement in or notice of the use of our service to broadcast junk faxes. However, because fax transmitters do not enjoy an absolute exemption from liability
under the TCPA and related FCC and FTC rules, we could face inquiries from the FCC and FTC or enforcement actions by these agencies, or private causes of
action, if someone uses our service for such impermissible purposes. If this were to occur and we were to be held liable for someone’s use of our service for
transmitting unsolicited faxes, the financial penalties could cause a material adverse effect on our operations and harm our business reputation.

Likewise, the TCPA also prohibits placing calls or sending text messages to mobile phones without “prior express consent” subject to limited
exceptions. Parties that solely enable calling or text messaging are only directly liable under the TCPA pursuant to federal common law vicarious liability
principles. We take significant steps to ensure that users understand that they are responsible for how they use our technology including complying with
relevant federal and state law. However, because we do not enjoy absolute exemption from liability under the TCPA and related FCC and FTC rules, we could
face inquiries from the FCC and FTC or enforcement actions by these agencies, or private causes of action, if someone uses our service for such impermissible
purposes. If this were to occur and we were to be held liable for someone’s use of our service for unauthorized calling or text messaging mobile users, the
financial penalties could cause a material adverse effect on our operations and harm our business reputation.

Changes in our tax rates, changes in tax treatment of companies engaged in e-commerce, the adoption of new U.S. or international tax legislation, or
exposure to additional tax liabilities may adversely impact our financial results.

We are a U.S.-based multinational company subject to taxes in the U.S. and foreign jurisdictions. Our provision for income taxes is based on a
jurisdictional mix of earnings, statutory tax rates and enacted tax rules, including transfer pricing. Due to economic and political conditions, tax rates in various
jurisdictions may be subject to significant change. As a result, our future effective tax rates could be affected by changes in the mix of earnings in countries
with differing statutory tax rates, changes in the valuation of deferred tax assets and liabilities, or changes in tax laws or their interpretation. These changes may
adversely impact our effective tax rate and harm our financial position and results of operations.

We are subject to examination by the U.S. Internal Revenue Service (“IRS”) and other domestic and foreign tax authorities and government bodies.
We regularly assess the likelihood of adverse outcomes resulting from these examinations to determine the adequacy of our income tax and other tax reserves.
If our reserves are not sufficient to cover these contingencies, such inadequacy could materially adversely affect our business, prospects, financial condition,
operating results, and cash flows.

In addition, due to the global nature of the Internet, it is possible that various states or foreign countries might attempt to impose additional or new
regulation on our business or levy additional or new sales, income or other taxes relating to our activities. Tax authorities at the international, federal, state and
local levels are currently reviewing the appropriate treatment of companies engaged in e-commerce. New or revised international, federal, state or local tax
regulations or court decisions may subject us or our customers to additional sales, income and other taxes. For example, the European Union, certain member
states, and other countries, as well as states within the United States, have proposed or enacted taxes on online advertising and marketplace service revenues.
The application of existing, new or revised taxes on our business, in particular, sales taxes, VAT and similar taxes would likely increase the cost of doing
business online and decrease the attractiveness of selling products over the internet. Any of these events could have a material adverse effect on our business,
financial condition, and operating results.

We are subject to examination for indirect taxes in various states, municipalities and foreign jurisdictions. Management currently believes we have
adequate reserves established for these matters. If a material indirect tax liability associated with prior periods were to be recorded, for which there is not a
reserve, it could materially affect our financial results for the period in which it is recorded.
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Taxing authorities may successfully assert that we should have collected, or in the future should collect sales and use, telecommunications or similar taxes,
and we could be subject to liability with respect to past or future tax, which could adversely affect our operating results.

We believe we have provided for state and local sales and use tax, excise, utility user, and ad valorem taxes, fees and surcharges or other similar
obligations in all relevant jurisdictions in which we generate sales, based on our understanding of the applicable laws in those jurisdictions. Such tax, fees and
surcharge laws and rates vary greatly by jurisdiction, and the application of such taxes to e-commerce businesses, such as ours, is a complex and evolving area.
The jurisdictions where we have sales may apply more rigorous enforcement efforts or take more aggressive positions in the future that could result in greater
tax liability. In addition, in the future we may also decide to engage in activities that would require us to pay sales and use, telecommunications, or similar
taxes in new jurisdictions. Such tax assessments, penalties and interest for failure to comply with current or future laws and regulations may materially
adversely affect our business, financial condition and operating results. Compliance with these laws and regulations may also cause us to change or limit our
business practices in a manner adverse to our business.

We are subject to a variety of new and existing laws and regulations which could subject us to claims, judgments, monetary liabilities and other remedies,
and to limitations on our business practices.

The application of existing domestic and international laws and regulations to us relating to issues such as defamation, pricing, advertising, taxation,
promotions, billing, consumer protection, export controls, accessibility, content regulation, data privacy, intellectual property ownership and infringement, and
accreditation in many instances is unclear or unsettled. In addition, we will also be subject to any new laws and regulations directly applicable to our domestic
and international activities. Internationally, we may also be subject to laws regulating our activities in foreign countries and to foreign laws and regulations that
are inconsistent from country to country. We may incur substantial liabilities for expenses necessary to comply with these laws and regulations, as well as
potential substantial penalties for any failure to comply. Compliance with these laws and regulations may also cause us to change or limit our business practices
in a manner adverse to our business.

In certain instances, we may be subject to enhanced privacy obligations based on the type of information we store and process. While we believe we
are in compliance with the relevant laws and regulations, we could be subject to enforcement actions, fines, forfeitures and other adverse actions.

The Controlling the Assault of Non-Solicited Pornography and Marketing Act of 2003 (the “CAN-SPAM Act”), which allows for penalties that run
into the millions of dollars, requires commercial emails to include identifying information from the sender and a mechanism for the receiver to opt out of
receiving future emails. Several states have enacted additional, more restrictive and punitive laws regulating commercial email. Foreign legislation exists as
well, including Canada’s Anti-Spam Legislation and the European laws that have been enacted pursuant to the GDPR and European Union Directive
2002/58/EC and its amendments. We use email as a significant means of communicating with our existing and potential users. We believe that our email
practices comply with the requirements of the CAN-SPAM Act, state laws, and applicable foreign legislation. If we were ever found to be in violation of these
laws and regulations, or any other laws or regulations, our business, financial condition, operating results and cash flows could be materially adversely affected.

Many third parties are examining whether the Americans with Disabilities Act (“ADA”) concept of public accommodation also extends to websites
and to mobile applications. Generally, some plaintiffs have argued that websites and mobile applications are places of public accommodation under Title III of
the ADA and, as such, must be equipped so that individuals with disabilities can navigate and make use of subject websites and mobile applications. We cannot
predict how the ADA will ultimately be interpreted as applied to websites and mobile applications. We believe we are in compliance with relevant law. If the
law changes with the ADA, then any adjustments or requirements to implement any changes prescribed by the ADA could result in increased costs to our
business, we may become subject to injunctive relief, plaintiffs may be able to recover attorneys’ fees, and it is possible that, while the ADA does not provide
for monetary damages, we become subject to such damages through state consumer protection or other laws. It is possible that these potential liabilities could
cause a material adverse effect on our operations and harm our business reputation.

Certain data transfers from and between the European Union (“EU”) are subject to the GDPR. As discussed in more detail below, the GDPR prohibits
data transfers from the EU to other countries outside of the EU, including the U.S., without appropriate security safeguards and practices in place. With respect
to data transfers from the E.U. to the U.S., the European Commission adopted the adequacy decision for the EU-U.S. Data Privacy Framework (the
“Framework”), which permits personal data to flow from the E.U. to U.S. companies participating in the Framework. Similarly, the U.K. government adopted
an adequacy decision for the U.S., the UK-US Data Bridge, which permits personal data to flow from the U.K. to U.S.
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companies participating in the Framework and the U.K. Extension. Such evolving requirements could cause the Company to incur additional costs, require it to
change business practices or affect the manner in which it provides its services.

The Company has put into place various alternative grounds on which to rely in order to be in compliance with relevant law for the transfer of data
from overseas locations to the U.S. which have not been invalidated by the European Court of Justice. Some independent data regulators have adopted the
position that other forms of compliance are also invalid though the legal grounds for these findings remain unclear at this time. We cannot predict at this time
whether the alternative grounds that we continue to implement will be found to be consistent with relevant laws nor what any potential liability may be at this
time.

The Company is also subject to the California Consumer Privacy Act (“CCPA”), which covers businesses that obtain or access personal information
on California resident consumers grants consumers enhanced privacy rights and control over their personal information and imposes significant requirements
on covered companies with respect to consumer data privacy rights. The CCPA provides consumers with the right to opt out of the sale of their personal
information including the requirement to include a “Do Not Sell” link on our websites and applications that sell personal data of California resident consumers.
We believe we have implemented such links to the extent necessary and our privacy policies have been updated and posted on our websites. Further, on
November 3, 2020, the California Privacy Rights Act (the “CPRA”) was voted into law by California residents. The CPRA significantly amended the CCPA
and imposed additional data protection obligations on companies doing business in California, including additional consumer rights processes and opt outs for
certain uses of sensitive data. It also created a new California data protection agency specifically tasked to enforce the law, which could result in increased
regulatory scrutiny of California businesses in the areas of data protection and security. Similar laws have been passed in several other states and have been
proposed in additional states and at the federal level.

Failure or perceived failure by us to comply with our policies, applicable requirements, or industry self-regulatory principles related to the collection,
use, sharing or security of personal information, or other privacy, data-retention or data-protection matters could result in a loss of user confidence in us,
damage to our brands, and ultimately in a loss of users and advertising partners, which could adversely affect our business. Changes in these or any other laws
and regulations or the interpretation of them could increase our future compliance costs, limit the amount and type of data we can collect, transfer, share, or
sell, make our products and services less attractive to our users, or cause us to change or limit our business practices. Further, any failure on our part to comply
with any relevant laws or regulations may subject us to significant civil or criminal liabilities.

If we are subject to burdensome laws or regulations or if we fail to adhere to the requirements of public or private regulations, our business, financial
condition and results of operations could suffer.

Our debt obligations could adversely affect our business and our ability to meet our obligations and pay dividends.

As of December 31, 2025, Consensus has total outstanding indebtedness of approximately $562.2 million, of which $7.5 million will mature in each
of the years 2026 and 2027, and the remainder will mature in 2028. We may also incur additional indebtedness in the future. This significant amount of debt
could have important adverse consequences to us and our investors, including:

• requiring a substantial portion of our cash flow from operations to make principal and interest payments;
• making it more difficult to satisfy other obligations;
• increasing the risk of a future credit ratings downgrade of our debt, which could increase future debt costs and limit the future availability of debt

financing;
• increasing our vulnerability to general adverse economic, competitive and industry conditions;
• reducing the cash flows available to fund capital expenditures and other corporate purposes and to grow our business;
• limiting our flexibility in planning for, or reacting to, changes in our business and industry;
• placing us at a competitive disadvantage compared with our less-leveraged competitors;
• increasing our cost of borrowing; and
• limiting our ability to borrow additional funds as needed, refinance our debt or take advantage of business opportunities as they arise, pay cash

dividends or repurchase our common stock.

In addition, the indentures governing our indebtedness contain, and the agreements governing any future indebtedness may contain, restrictive
covenants that may limit our ability to engage in activities that may be in our long-term best interest.
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Our failure to comply with those covenants could result in an event of default which, if not cured or waived, could result in the acceleration of substantially all
of our debt.

Furthermore, we may be able to incur substantial additional indebtedness in the future. The terms of our outstanding indebtedness limit, but do not
prohibit, us from incurring additional indebtedness, and the additional indebtedness incurred in compliance with these restrictions could be substantial. These
restrictions will also not prevent us from incurring obligations that do not constitute “indebtedness.” If new indebtedness is added to our current debt levels, the
related risks that we now face could intensify. Our ability to incur additional indebtedness and/or refinance our existing indebtedness will depend on the debt
and/or capital markets and our financial condition at the relevant time. We may not be able to incur additional debt or refinance our existing debt on desirable
terms or at all.

We may not be able to generate sufficient cash to service all of our indebtedness and may be forced to take other actions to satisfy our obligations under
our indebtedness, which may not be successful.

Our ability to make scheduled payments due on our debt obligations or to refinance our debt obligations depends on our financial condition and
operating performance, which are subject to prevailing economic, industry, and competitive conditions and to certain financial, business, legislative, regulatory,
and other factors beyond our control, including those discussed elsewhere in this “Risk Factors” section. We may be unable to maintain a level of cash flow
sufficient to permit us to pay the principal, premium, if any, and interest on our indebtedness.

If our cash flow and capital resources are insufficient to fund our debt service obligations, we could face substantial liquidity problems and could be
forced to reduce or delay investments and capital expenditures or to dispose of material assets or operations, seek additional debt or equity capital or restructure
or refinance our indebtedness. We may not be able to implement any such alternative measures on commercially reasonable terms or at all and, even if
successful, those alternative actions may not allow us to meet our scheduled debt service obligations. The indentures governing our indebtedness will restrict,
and the agreements governing any future indebtedness may restrict, our ability to dispose of assets and use the proceeds from those dispositions and may also
restrict our ability to raise debt or equity capital to be used to repay other indebtedness when it becomes due. We may not be able to consummate those
dispositions or to obtain proceeds in an amount sufficient to meet any debt service obligations then due.

If we cannot make payments on our debt obligations, we will be in default and all outstanding principal and interest on our debt may be declared due
and payable and we could be forced into bankruptcy or liquidation.

In addition, any event of default or declaration of acceleration under one debt instrument could result in an event of default under one or more of our
other debt instruments.

Risks Related To Our Stock

The trading market for our common stock has existed for a relatively short time since the distribution. Our stock price may fluctuate significantly.

Prior to the distribution, there was no public market for our common stock. An active trading market for our common stock commenced only
following the distribution and may not be sustainable. The market price of our common stock has in the past, and may continue to, fluctuate significantly due to
a number of factors, some of which may be beyond our control, including:

• actual or anticipated fluctuations in our operating results;

• changes in earnings estimated by securities analysts or our ability to meet those estimates;

• the operating and stock price performance of comparable companies;

• changes to the regulatory and legal environment in which we operate; and

• domestic and worldwide economic conditions.

Stock markets in general have experienced volatility that has often been unrelated to the operating performance of a particular company. These broad
market fluctuations could also adversely affect the trading price of our common stock.
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We do not intend to pay dividends on our common stock.

We have no present intention to pay cash dividends on our common stock. As a result, a stockholder may only receive a return on their investment in
our common stock if the trading price of our common stock increases. Any determination to pay dividends to holders of our common stock will be at the
discretion of our board of directors and will depend upon many factors, including our financial condition, results of operations, projections, liquidity, earnings,
legal requirements, restrictions in our existing and any future debt and other factors that our board of directors deems relevant.

We previously identified material weaknesses in our internal control over financial reporting, and if we fail to design and maintain effective internal
control over financial reporting, we may not be able to accurately report our financial results in a timely manner, which may adversely affect investor
confidence in us and materially and adversely affect our business and operating results.

As a public company, we are subject to the reporting requirements of the Exchange Act, the Sarbanes-Oxley Act and the Dodd-Frank Act and are
required to prepare our financial statements according to the rules and regulations required by the SEC. In addition, the Exchange Act requires that we file
annual, quarterly and current reports. Our failure to prepare and disclose this information in a timely manner or to otherwise comply with applicable law could
subject us to penalties under federal securities laws, expose us to lawsuits and restrict our ability to access financing. In addition, the Sarbanes-Oxley Act
requires, among other things, that we establish and maintain effective internal controls and procedures for financial reporting and disclosure purposes. Internal
control over financial reporting is complex and may be revised over time to adapt to changes in our business, or changes in applicable accounting rules. We
have previously identified material weaknesses in our internal control over financial reporting, although all such material weaknesses have been remediated. A
material weakness is a deficiency, or combination of deficiencies, in internal control over financial reporting, such that there is a reasonable possibility that a
material misstatement of our consolidated financial statements will not be prevented or detected on a timely basis.

Completion of remediation does not provide assurance that our remediation or other controls will continue to operate properly or remain adequate.
Further, our current internal control over financial reporting and any additional internal control over financial reporting that we develop may become
inadequate because of changes in conditions in our business. We also cannot assure you that a material weakness will not be discovered with respect to a prior
period for which we had previously believed that internal controls were effective. If we are not able to maintain effective internal control over financial
reporting, our independent registered public accounting firm will not be able to certify as to the effectiveness of our internal control over financial reporting, if
and when required.

Matters affecting our internal controls, may cause us to be unable to report our financial information on a timely basis, or may cause us to restate
previously issued financial information, and thereby subject us to adverse regulatory consequences, including sanctions or investigations by the SEC, violations
of applicable stock exchange listing rules, and litigation brought by our shareholders and others. There could also be a negative reaction in the financial
markets due to a loss of investor confidence in us and the reliability of our financial statements. This could have a material and adverse effect on us by, for
example, leading to a decline in our share price and impairing our ability to raise additional capital, and also could result in litigation brought by our
shareholders and others.

Certain provisions in our amended and restated certificate of incorporation and amended and restated bylaws, and of Delaware law, may prevent or delay
an acquisition of Consensus, which could decrease the trading price of our common stock.

Our amended and restated certificate of incorporation and amended and restated bylaws contain, and Delaware law contains, provisions that are
intended to deter coercive takeover practices and inadequate takeover bids and to encourage prospective acquirers to negotiate with our board of directors (the
“Board of Directors”) rather than to attempt a hostile takeover. These provisions will, among other things:

• permit our Board of Directors to issue one or more series of preferred stock with such powers, rights and preferences as the Board of Directors
shall determine;

• subject to a five-year sunset from the date of the distribution, provide for a classified Board of Directors, with each class serving a staggered
three-year term, which could have the effect of making the replacement of incumbent directors more time consuming and difficult;

• provide that, as long as our Board of Directors is classified, our directors can be removed for cause only;

• prohibit stockholder action by written consent;
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• limit the ability of stockholders to call a special meeting of stockholders;

• provide that vacancies on the Board of Directors could be filled only by a majority vote of directors then in office, even if less than a quorum, or
by a sole remaining director; and

• establish advance notice requirements for stockholder proposals and nominations of candidates for election as directors.

These provisions may prevent or discourage attempts to remove and replace incumbent directors. In addition, these limitations may adversely affect
the prevailing market price and market for our common stock if they are viewed as limiting the liquidity of our stock or discouraging takeover attempts in the
future.

Because we have not chosen to be exempt from Section 203 of the Delaware General Corporation Law (“DGCL”), this provision could also delay or
prevent a change of control that stockholders may favor. Section 203 provides that, subject to limited exceptions, persons that acquire, or are affiliated with a
person that acquires, more than 15% of the outstanding voting stock of a Delaware corporation shall not engage in any business combination with that
corporation, including by merger, consolidation or acquisitions of additional shares, for a three-year period following the date on which that person or their
affiliates becomes the holder of more than 15% of the corporation’s outstanding voting stock.

In addition, an acquisition or further issuance of our common stock could trigger the application of Section 355(e) of the Code, causing the
distribution to be taxable to Ziff Davis. Under the tax matters agreement, we would be required to indemnify Ziff Davis for the resulting tax, and this indemnity
obligation might discourage, delay or prevent a change of control that you may consider favorable.

Our amended and restated bylaws designate the Court of Chancery of the State of Delaware as the sole and exclusive forum for certain types of actions and
proceedings that may be initiated by our stockholders, and the United States federal district courts as the exclusive forum for claims under the Securities
Act, which could limit our stockholders’ ability to obtain what such stockholders believe to be a favorable judicial forum for disputes with us or our
directors, officers or employees.

Our amended and restated bylaws provide that, unless Consensus consents in writing to the selection of an alternative forum, the sole and exclusive
forum for (a) any derivative action or proceeding brought on behalf of Consensus, (b) any action asserting a claim of breach of a fiduciary duty owed by any
current or former director, officer or other employee, agent or stockholder of Consensus to Consensus or its stockholders, (c) any action asserting a claim
against Consensus or any current or former director, officer or other employee of Consensus arising pursuant to any provision of the DGCL or our amended
and restated certificate of incorporation or bylaws or as to which the DGCL confers jurisdiction on the Court of Chancery of the State of Delaware or (d) any
action asserting a claim against Consensus or any current or former director, officer or other employee of Consensus governed by the internal affairs doctrine
shall, in each case to the fullest extent permitted by law, be the Court of Chancery of the State of Delaware, or if such court does not have subject matter
jurisdiction, a the federal district court for the District of Delaware. Furthermore, unless Consensus consents in writing to the selection of an alternative forum,
the federal district courts of the United States of America shall be the exclusive forum for the resolution of any complaint asserting a cause of action arising
under the Securities Act or the rules or regulations thereunder. Our exclusive forum provision will not apply to suits brought to enforce any liability or duty
created by the Exchange Act or the rules and regulations thereunder, and investors cannot waive compliance with the federal securities laws and the rules and
regulations thereunder. These exclusive provisions may limit a stockholder’s ability to bring a claim in a judicial forum that he, she or it believes to be
favorable for disputes with us or our directors, officers or other employees, which may discourage such lawsuits. It is possible that a court could find these
exclusive forum provisions inapplicable or unenforceable with respect to one or more of the specified types of actions or proceedings, and we may incur
additional costs associated with resolving such matters in other jurisdictions, which could materially adversely affect our business, financial condition and
results of operations and result in a diversion of the time and resources of our management and Board of Directors.

If securities or industry analysts do not publish research or publish misleading or unfavorable research about our business, our stock price and trading
volume could decline.

The trading market for Consensus’ common stock depends in part on the research and reports that securities or industry analysts publish about us or
our business. We currently have multiple research analysts covering Consensus’ common stock. If one or more of the analysts downgrades our stock or
publishes misleading or unfavorable research about our business, our stock price would likely decline. If one or more of the analysts ceases coverage of
Consensus’ common stock or fails to publish reports on us regularly, demand for Consensus’ common stock could decrease, which could cause Consensus’
common stock price or trading volume to decline.
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Risks Related To the Separation

If the distribution, together with certain related transactions, does not qualify as a transaction that is generally tax-free for U.S. federal income tax
purposes, Ziff Davis, Consensus and Ziff Davis stockholders could be subject to significant tax liabilities, and, in certain circumstances, Consensus could
be required to indemnify Ziff Davis for material taxes and other related amounts pursuant to indemnification obligations under the tax matters agreement.

Prior to the completion of the separation and distribution the Parent Company received (i) a private letter ruling from the IRS regarding certain U.S.
federal income tax matters relating to the separation and related transactions and (ii) an opinion from its tax advisors regarding the qualification of the
distribution, together with certain related transactions, as generally tax-free, for U.S. federal income tax purposes, under Sections 355 and 368(a)(1)(D) of the
Code. Such opinions and IRS private letter ruling are based, among other things, on various facts and assumptions, as well as certain representations,
statements and undertakings of Ziff Davis and Consensus. If any of these facts, assumptions, representations, statements or undertakings is, or becomes,
inaccurate or incomplete, or if Ziff Davis or Consensus breach any of their respective covenants contained in any of the separation-related agreements or in the
documents relating to the IRS private letter ruling and/or any tax opinion, the IRS private letter ruling and/or any tax opinion may be invalid. Accordingly,
notwithstanding receipt of the IRS private letter ruling and/or opinions of counsel or other external tax advisors, the IRS could determine that the distribution
and certain related transactions should be treated as taxable transactions for U.S. federal income tax purposes if it determines that any of the facts, assumptions,
representations, statements or undertakings that were included in the request for the IRS private letter ruling or on which any opinion was based are false or
have been violated. In addition, the IRS private letter ruling does not address all of the issues that are relevant to determining whether the distribution, together
with certain related transactions, qualifies as a transaction that is generally tax-free for U.S. federal income tax purposes, and an opinion of outside counsel or
other external tax advisor represents the judgment of such counsel or advisor which is not binding on the IRS or any court. Accordingly, notwithstanding
receipt by of the IRS private letter ruling and the tax opinions referred to above, there can be no assurance that the IRS will not assert that the distribution
and/or certain related transactions do not qualify for tax-free treatment for U.S. federal income tax purposes or that a court would not sustain such a challenge.
In the event the IRS were to prevail with such challenge, Ziff Davis, Consensus and Ziff Davis’s stockholders could be subject to significant U.S. federal
income tax liability.

If the distribution, together with certain related transactions, fails to qualify as a transaction that is generally tax-free under Sections 355 and 368(a)(1)
(D) of the Code, in general, for U.S. federal income tax purposes, Ziff Davis would recognize taxable gain as if it has sold the Consensus common stock in a
taxable sale for its fair market value and Ziff Davis stockholders who received shares of Consensus common stock in the distribution would be subject to tax as
if they had received a taxable distribution equal to the fair market value of such shares.

Under the tax matters agreement entered into by Ziff Davis and Consensus in connection with the separation, Consensus generally is required to
indemnify Ziff Davis for any taxes resulting from the separation (and any related costs and other damages) to the extent such amounts resulted from (i) an
acquisition of all or a portion of the equity securities or assets of Consensus, whether by merger or otherwise (and regardless of whether Consensus participated
in or otherwise facilitated the acquisition), (ii) other actions or failures to act by Consensus or (iii) any of the representations or undertakings of Consensus
contained in any of the separation-related agreements or in the documents relating to the IRS private letter ruling and/or any tax opinion being incorrect or
violated. Any such indemnity obligations could be material.

In addition, Ziff Davis, Consensus and their respective subsidiaries may incur certain tax costs in connection with the separation, including non-U.S.
tax costs resulting from separations in multiple non-U.S. jurisdictions that do not legally provide for tax-free separations, which may be material.

We and Ziff Davis continue to have some obligations under transaction agreements that were executed as part of the separation.

In connection with the separation, we entered into several agreements with Ziff Davis, including among others, a separation agreement, a tax matters
agreement, an employee matters agreement, an intellectual property license agreement and a stockholder and registration rights agreement with respect to Ziff
Davis’ continuing ownership of Consensus common stock. While the term of many of the obligations under these agreements has passed, some obligations still
remain. For example, we continue to have indemnification obligations to Ziff Davis for matters including liabilities primarily associated with the Consensus
business and we continue to be severally liable for certain Ziff Davis tax obligations. Ziff Davis is also required to indemnify us for certain liabilities. If Ziff
Davis were to make an indemnification claim, or if Ziff Davis is unable to pay the taxes for which we may be severally liable, we could incur significant
liabilities.
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Item 1B. Unresolved Staff Comments

None.

Item 1C. Cybersecurity

We have implemented a cybersecurity program to assess, identify, and manage risks from cybersecurity threats that may result in material adverse
effects on the confidentiality, integrity, and availability of our information systems.

Information Security Team and Governance

Board of Directors

Our Board of Directors, in coordination with the Audit Committee of the Board of Directors (the “Audit Committee”), oversees the Company’s
enterprise risk management process, including the management of risks arising from cybersecurity threats. Our Board of Directors has delegated the primary
responsibility to oversee cybersecurity matters to the Audit Committee. The Audit Committee regularly reviews the measures implemented by the Company to
identify and mitigate data protection and cybersecurity risks. As part of such reviews, the Audit Committee receives presentations at least quarterly from
members of our team responsible for overseeing the Company’s cybersecurity risk management, including the Chief Information Security Officer (“CISO”),
Chief Technology Officer (“CTO”), Chief Legal Officer (“CLO”), and Head of Internal Audit, which address topics including recent developments, evolving
standards, vulnerability assessments, third-party and independent reviews, the threat environment, technological trends and information security considerations
arising with respect to the Company’s peers and third parties. Then, the Audit Committee and such members of our management team report to the Board of
Directors on a quarterly basis, with an in-depth review at least annually, on data protection and cybersecurity matters. Additionally, the Company has protocols
for cybersecurity incidents that meet established reporting thresholds for escalation within the Company including, where appropriate, reporting to the Board of
Directors and Audit Committee, with required updates for ongoing matters until any such incident has been addressed and resolved.

Management

The Company has implemented a cross-functional approach to identifying, preventing and mitigating cybersecurity threats and incidents, while also
implementing controls and procedures that provide for the prompt escalation of certain cybersecurity incidents so that decisions regarding the public disclosure
and reporting of such incidents can be made by management in a timely manner. At the management level, our Cybersecurity and Governance Council,
composed of the CISO, CTO, CLO, Chief Revenue Officer and Executive Vice President of Operations, and Head of Internal Audit has broad oversight of the
Company’s risk management processes. The Cybersecurity and Governance Council meets regularly to discuss the risk management measures implemented by
the Company to identify and mitigate data protection and cybersecurity risks. Our CISO invites team members from the product and technology groups to
attend each Cybersecurity and Governance Council meeting to report on ongoing or relevant cybersecurity and compliance matters. The Cybersecurity and
Governance Council reports any material developments to the Audit Committee on a quarterly basis.

Our CISO, who has extensive cybersecurity knowledge and skills gained from over 20 years of work experience at the Company and elsewhere, heads
the team responsible for implementing, monitoring and maintaining cybersecurity and data protection practices across our business. The CISO receives reports
on cybersecurity threats from industry threat reports, and the team members in Information Security who are responsible for various parts of the business on an
ongoing basis and in conjunction with management regularly reviews risk management measures implemented by the Company to identify and mitigate data
protection and cybersecurity risks. Our CISO and the team work closely with Legal and Internal Audit to oversee compliance with legal, regulatory, and
contractual security requirements.

Risk Management and Strategy

The Company employs systems and processes designed to oversee, identify, and reduce the potential impact of a security incident at a third-party
vendor, service provider or customer or otherwise implicating the third-party technology and systems we use.

Information Security Policy and Requirements

The Company’s Information Security Policy (“Policy”) is based upon the International Organization for Standardization (“ISO”) 27001, HITRUST
Common Security Framework (“CSF”), System and Organization Controls 2 Type 2

-29-



(“SOC 2 Type 2”), FedRAMP, and Payment Card Industry Data Security Standard (“PCI DSS”) frameworks and standards and provides specific and detailed
direction and support for appropriately maintaining the overall security, confidentiality, integrity, and availability of information within the Company. The
Policy covers all processes, equipment, hardware, and software owned or under the control of the Company as well as networks operated by third parties
containing Company information or processes. It addresses the Company’s procedures and controls for, including but not limited to, asset and data
management, user access and authentication, personnel education/trainings, change management, risk management, system configurations, security monitoring
and reporting, vulnerability management, and business continuity and disaster recovery. The Policy applies to all employees, consultants, contractors, and other
such persons (“Personnel”) with access to the aforementioned processes, equipment, hardware, and software. The Policy requires that Personnel agree to and
are trained annually on all components of the Policy as a condition of employment, partnership, or temporary affiliation with the Company.

Employee Trainings

All Company employees are required to complete trainings at least annually on various security threats and best practices including, but not limited to,
trainings on the following topics: the Company’s Information Security Policy; Information Security Incident Response Plan; HIPAA, PCI Compliance; General
Data Protection Regulation (“GDPR”) and CCPA; Security Awareness and Incident Response Training covering Social Engineering Phishing (identification
and common red flags), Social Media safety best practices, Internet Security best practices, and Incident response training for end-users; and Phishing. In
addition, our developers must complete Secure Code / Secure Application Development Training based on Open Web Application Security Project top 10
standards.

Incident Response

Our Company has adopted an Information Security Incident Response Plan that applies in the event of a cybersecurity threat or incident (the “IRP”) to
provide a standardized framework for responding to security incidents. The IRP sets out a coordinated approach to investigating, containing, documenting and
mitigating incidents, including reporting findings and keeping senior management and other key stakeholders informed and involved as appropriate. In general,
our incident response process follows the National Institute of Standards and Technology (“NIST”) framework and focuses on four phases: preparation;
detection and analysis; containment, eradication and recovery; and post-incident remediation.

The IRP requires an Information Security Incident Response Team (“IRT”) which includes, at a minimum, the following representatives: CTO, CISO,
CLO, Data Protection Officer, and department heads of Network Operations, Engineering, and Information Security to oversee all details of the incident
response. The IRP applies to all Company personnel (including third-party contractors, vendors and partners) that perform functions or services that require
access to secure Company information, and to all devices and network services that are owned or managed by the Company.

Third-Party Certifications and Audits

In addition to our internal cybersecurity capabilities, we regularly engage with consultants, and other third parties to assist with assessing, identifying,
and managing cybersecurity risks. Specifically, the Company is engaged with third-party auditors for HITRUST, PCI, ISO 27001, FedRamp (High Impact),
and SOC 2 Type 2 for annual certification. We are also engaged with a third-party Data Protection Officer to oversee compliance with the GDPR.

Material Cybersecurity Risks, Threats & Incidents

While we have not experienced any risks from cybersecurity threats, including those resulting from previous cybersecurity incidents, that, to our
knowledge, have materially affected or are reasonably likely to materially affect our business strategy, results of operations, or financial condition, there can be
no guarantee that we will not be the subject of future successful attacks, threats or incidents. We also rely on information technology and third-party vendors to
support our operations, including our secure processing of personal, confidential, sensitive, proprietary and other types of information. Despite ongoing efforts
to continue improvement of our and our vendors’ ability to protect against cyber incidents, we may not be able to protect all information systems, and such
incidents may lead to reputational harm, revenue and client loss, legal actions, statutory penalties, among other consequences. Additional information on
cybersecurity risks we face can be found in Part I, Item 1A “Risk Factors” of this Form 10-K under the heading “Risks Related to our Business,” which should
be read in conjunction with the foregoing information.

-30-



Item 2. Properties

Principal Executive Offices

Our principal executive offices, including our global headquarters, are located at 700 S. Flower Street, Los Angeles, California 90017. This location is
under a lease that expires on January 31, 2031 and has approximately 48,000 square feet of office space. We believe that our existing facilities are adequate to
meet our current requirements.

Item 3. Legal Proceedings

See Note 9 - Commitments and Contingencies to our accompanying consolidated financial statements for a description of our legal proceedings.

Item 4. Mine Safety Disclosures

Not applicable.
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                        PART II

Item 5. Market for Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases of Equity Securities

Market Information

Our common stock is traded on the Nasdaq Global Select Market under the symbol “CCSI”.

Holders

We have 137 registered stockholders as of February 9, 2026. That number excludes the beneficial owners of shares held in “street” name or held
through participants in depositories.

Dividends

We have no present intention to pay cash dividends on our common stock. Any determination to pay dividends to holders of our common stock will be
at the discretion of our Board of Directors and will depend upon many factors, including our financial condition, results of operations, projections, liquidity,
earnings, legal requirements, restrictions in our existing and any future debt and other factors that our Board of Directors deems relevant. Our current debt
agreements could trigger restriction on dividend payments under certain circumstances.

Recent Sales of Unregistered Securities

Not applicable.

Issuer Purchases of Equity Securities

On March 1, 2022, the Company’s Board of Directors approved a share buyback program. Under this program, the Company was authorized to
purchase in the public market or in off-market transactions up to $100.0 million worth of the Company’s common stock through February 2025, which was
subsequently extended through February 2028. The timing and amounts of purchases are determined by the Company, depending on market conditions and
other factors it deems relevant. For further information on our share repurchases refer to Note 12 - Stockholders' Equity (Deficit) of the Notes to the
Consolidated Financial Statements (Part II, Item 8).

The following table summarizes the share repurchase activity for the three months ended December 31, 2025:

Total Number of Shares
Purchased

Average Price Paid Per
Share 

Total Number of Shares
Purchased as Part of
Publicly Announced

Plans or Program

Approximate Dollar
Value of Shares that May
Yet Be Purchased Under

the Plans or Program
(in thousands)

October 1 - 31, 2025 —  $ —  —  $ 52,853 
November 1 - 30, 2025 —  —  —  52,853 
December 1 - 31, 2025 344,089  23.21  344,089  44,867 

344,089 344,089 44,867 

 Average price paid per share includes costs associated with the repurchases, but excludes the 1% excise tax accrued on our share repurchases as a result of
the Inflation Reduction Act of 2022.

(1)

(1)
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Performance Graph

This performance graph shall not be deemed “filed” for purposes of Section 18 of the Exchange Act of 1934, or otherwise subject to the liabilities
under that Section and shall not be deemed to be incorporated by reference into any filing of Consensus under the Securities Act of 1933, as amended, or the
Exchange Act.

The following graph compares the cumulative total stockholder return for Consensus, the Nasdaq Composite and an index of companies that
Consensus has selected as its peer group in the cloud services for business space.

During 2025, the Company completed a comprehensive review of its peer group to better align with its current business scale and software-as-a-
service (SaaS) revenue model. As a result of this review, the Company adopted a new peer group (the “2025 Peer Group”) which replaces the peer group used
in the prior year (the “2024 Peer Group”).

The 2025 Peer Group consists of A10 Networks, Inc., Agilysys, Inc., Certara, Inc., Definitive Healthcare Corp., DoubleVerify Holdings, Inc.,
EverCommerce Inc., Evolent Health, Inc., Mitek Systems, Inc., Omnicell, Inc., OneSpan Inc., PowerFleet, Inc., Progyny, Inc., and RingCentral, Inc.

The 2024 Peer Group consists of Box, Inc. CommVault Systems, Inc., TruBridge, Inc. (formerly Computer Programs and Systems, Inc.), Evolent
Health, Inc., HealthStream, Inc., Omnicell, Inc., OneSpan, Inc., Phreesia, Inc., Progress Software Corp., and Yext, Inc. During 2025, SecureWorks Corp. and
Verint Systems, Inc. were removed because they were acquired or went private.
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Consensus common stock has been listed on the Nasdaq under the symbol “CCSI” since October 8, 2021. Prior to that time, there was no public
market for our common stock. Measurement points for the performance graph are October 8, 2021 and the last trading day of each quarter from October 2021
to December 2025. The graph assumes that $100 was invested on October 8, 2021 in Consensus’ common stock and in each of the indices. The stock price
performance on the following graph is not necessarily indicative of future stock price performance.

[REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK]
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Item 6. [Reserved]

Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations

In addition to historical information, the following Management’s Discussion and Analysis of Financial Condition and Results of Operations contains
forward-looking statements. These forward-looking statements involve risks, uncertainties and assumptions. The actual results may differ materially from those
anticipated in these forward-looking statements as a result of many factors, including but not limited to those discussed in Part I, Item 1A - “Risk Factors” in
this Annual Report on Form 10-K. Readers are cautioned not to place undue reliance on these forward-looking statements, which reflect management’s
opinions only as of the date hereof. We undertake no obligation to revise or publicly release the results of any revision to these forward-looking statements,
except as required by law. Readers should carefully review the Risk Factors and the risk factors set forth in other documents we file from time to time with the
SEC.

Overview

Consensus is a leading provider of secure information delivery services. With our most prominent brand eFax® established over twenty-five years
ago, Consensus has now evolved the service platform from pure cloud Fax to efficient and secure information exchange featuring solutions for data extraction,
comprehension and transformation, facilitating interoperability and process improvement. Consensus is committed to security and compliance in data
exchange, and our scalable Software-as-a-Service (“SaaS”) platform is particularly attractive to regulated industries like healthcare and healthcare technology,
public sector, financial services, law, and education. We offer local phone numbers in 46 countries and/or territories, servicing approximately 703 thousand
customers ranging from small businesses to large enterprises and the federal government. Each customer cohort has unique needs and engagement preferences,
and our go-to-market and customer service offerings are adapted across this continuum to serve each appropriately. Our top 10 customers represent
approximately $32.7 million or 9% of total revenues.

Over the past decade, Consensus has increasingly focused on larger commercial customers (“Corporate”) and public sector customers. This shift
occurred as enterprise data communication moved toward digitization and cloud-based solutions. Sales to these customers are made through e-commerce and
direct interaction with a salesperson, and often involve specific pricing, multiple line subscriptions, API connections, and/or commercial grade security. Sales
channels include e-commerce, direct sales and sales through or referred by channel and strategic partners.
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Key Performance Metrics

We use the following metrics to generally assess the operational and financial performance of our business, including the growth of our business, the
value provided by customers to our business and our customer retention that provide insights that contribute to certain of our business planning decisions. We
believe these financial measures are useful to investors both because (1) they allow for greater transparency with respect to key metrics used by management in
its financial and operational decision-making and (2) they are used by our institutional investors and the analyst community to help them analyze the health of
our business.

The following table sets forth certain key performance metrics for our operations for the years ended December  31, 2025, 2024 and 2023 (in
thousands, except for percentages and Average Revenue per Customer Account):

  Years Ended December 31,
  2025 2024 2023

Revenue      
Corporate $ 222,682 $ 209,112 $ 199,621 
SoHo 127,002 141,258 162,916 
Total 349,684 350,370 362,537 
Other revenues 12 12 25 

Consolidated $ 349,696 $ 350,382 $ 362,562 
Average Revenue per Customer Account (“ARPA”)      

Corporate $ 300.03 $ 310.67 $ 315.51
SoHo $ 15.58 $ 15.39 $ 15.64

Consolidated $ 39.32 $ 35.57 $ 32.82

Customer Accounts 
Corporate 65  59  54 
SoHo 638  721  809 

Consolidated 703  780  863 

Paid Adds 
Corporate 27  18  12 
SoHo 217  247  274 

Consolidated 244  265  286 

Monthly Churn % 
Corporate 3.03 % 2.36 % 1.49 %
SoHo 3.64 % 3.56 % 3.66 %

Consolidated 3.59 % 3.48 % 3.54 %

Consensus customers are defined as paying Corporate and SoHo customer accounts. In the second quarter of 2025, we eliminated dormant accounts
not contributing to revenue from the number of SoHo customer accounts. The prior year periods have been revised for consistency with the current
year, and all metrics calculated based on the number of customer accounts (including ARPA and Monthly Churn %) are calculated based on the
revised numbers. As a result of this change, the number of SoHo customer accounts for 2024 and 2023 decreased by 26 thousand and 22 thousand,
respectively.
Represents a monthly ARPA for the year, calculated as follows: monthly ARPA on an annual basis is calculated by dividing revenue for the year by the
average customer base for the applicable period and dividing that amount by 12 months. We believe ARPA provides investors an understanding of the
average monthly revenues we recognize per account associated within Consensus’ customer base. As ARPA varies based on fixed subscription fee and
variable usage components, we believe it can serve as a measure by which investors can evaluate trends in the types of services, levels of services and
the usage levels of those services across Consensus’ customers.
Paid Adds represents paying new Consensus customer accounts added during the annual period.

(1)(2)

(1)

(3)

(4)

(1)

(2)

(3)
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Monthly churn represents paid monthly Corporate and SoHo customer accounts that were cancelled during each month of the annual period, divided
by the average number of customers during each month of the same annual period (including the paid adds). The period measured is annual and
expressed as a monthly churn rate over the annual period.

Critical Accounting Policies and Estimates

We prepare our consolidated financial statements and related disclosures in accordance with U.S. generally accepted accounting principles (“GAAP”)
and our discussion and analysis of our financial condition and operating results requires us to make judgments, assumptions and estimates that affect the
amounts reported in our consolidated financial statements and accompanying notes. See Note 2 - Basis of Presentation and Summary of Significant Accounting
Policies of the Notes to the Consolidated Financial Statements in Part II, Item 8 of this Form 10-K, which describes the significant accounting policies and
methods used in the preparation of our consolidated financial statements. We base our estimates on historical experience and on various other assumptions we
believe to be reasonable under the circumstances, the results of which form the basis for making judgments about the carrying value of assets and liabilities.
Actual results may differ significantly from those estimates under different assumptions and conditions and may be material.

We believe that our most critical accounting policies are those related to revenue recognition, internal-use software development costs, share-based
compensation expense, income taxes and tax contingencies. We consider these policies critical because they are those that are most important to the portrayal
of our financial condition and results and require management’s most difficult, subjective and complex judgments, often as a result of the need to make
estimates about the effect of matters that are inherently uncertain. Senior management has reviewed these critical accounting policies and related disclosures
with the Audit Committee of the Company’s Board of Directors.

Revenue Recognition

We earn revenue from contracts with customers, primarily through the provision of cloud-based communication and digital signature solutions that
allow customers to access our software without taking possession. The contracts include both recurring subscription and usage-based fees, and the total
transaction price is allocated to performance obligations in each contract as appropriate. Revenue for cloud-based services is recognized over time in the period
earned. The contracts may be terminated early. Fees collected in advance are non-refundable, and they are deferred and recognized in revenue when the related
performance obligations are satisfied. Standard Corporate contracts billed monthly include a termination charge equal to the minimum fees payable through the
last day of the contract term.

Along with our numerous proprietary solutions, we also generate revenues by reselling various third-party solutions. These third-party solutions, along
with our proprietary products, allow us to offer customers a variety of solutions to better meet their needs. We record revenue on a gross basis with respect to
reseller revenue because we have control of the specified good or service prior to transferring control to the customer. See Note 3 - Revenues of the Notes to
the Consolidated Financial Statements in Part II, Item 8 of this Form 10-K.

Internal-Use Software Development Costs

We capitalize certain internal-use software and website development costs that are incurred during the application development stage, provided that
management with the relevant authority authorizes and commits to the funding of the project, it is probable the project will be completed, and the software will
be used to perform the function intended. Costs related to preliminary project activities and post implementation activities are expensed as incurred. Capitalized
internal-use software development costs are included in property and equipment and are amortized on a straight-line basis over their estimated useful lives.
There is judgment involved in estimating the stage of development as well as estimating time allocated to a particular project. A significant change in the time
spent on each project could have a material impact on the amount capitalized and related amortization expense in subsequent periods. See Note 5 - Property
and Equipment of the Notes to the Consolidated Financial Statements in Part II, Item 8 of this Form 10-K.

Share-Based Compensation Expense

We account for share-based awards to employees and non-employees in accordance with the provisions of FASB ASC Topic No. 718, Compensation -
Stock Compensation (“ASC 718”). Accordingly, we measure share-based compensation expense at the grant date, based on the fair value of the award, and
recognize the expense over the employee’s requisite service period using the straight-line method. The measurement of share-based compensation expense is
based on several criteria

(4)
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including, but not limited to, the valuation model used and associated input factors, such as the stock price on the date of grant, expected term of the award,
stock price volatility, risk free interest rate, dividend rate and forfeiture rate. These inputs are subjective and are determined using management’s judgment.

For awards with performance-based conditions, share-based compensation expense is recognized using the graded-vesting method over the requisite
service period if it is probable that the performance condition will be satisfied. The share-based compensation expense for performance-based awards is
evaluated each quarter based on the achievement of the performance conditions. The effect of a change in the estimated number of performance-based awards
expected to be earned is recognized in the period those estimates are revised.

If differences arise between the assumptions used in determining share-based compensation expense and the actual factors, which become known over
time, we may change the input factors used in determining future share-based compensation expense. Any such changes could materially impact our results of
operations in the period in which the changes are made and in periods thereafter. The Company estimates the expected term based upon the contractual term of
the award. See Note 13 - Equity Incentive and Employee Stock Purchase Plan of the Notes to the Consolidated Financial Statements in Part II, Item 8 of this
Form 10-K.

Income Taxes

Our income is subject to taxation in the U.S. and numerous foreign jurisdictions. Significant judgment is required in evaluating our tax positions and
determining our provision for income taxes. During the ordinary course of business, there are many transactions and calculations for which the ultimate tax
determination is uncertain. We establish reserves for tax-related uncertainties based on estimates of whether, and the extent to which, additional taxes will be
due. These reserves for tax contingencies are established when we believe that certain positions might be challenged despite our belief that our tax return
positions are fully supportable. We adjust these reserves in light of changing facts and circumstances, such as the outcome of a tax audit or lapse of a statute of
limitations. The provision for income taxes includes the impact of reserve provisions and changes to reserves that are considered appropriate.

We account for income taxes in accordance with FASB ASC Topic No. 740, Income Taxes (“ASC 740”), which requires that deferred tax assets and
liabilities are recognized using enacted tax rates for the effect of temporary differences between the book and tax basis of recorded assets and liabilities. GAAP
also requires that deferred tax assets are reduced by a valuation allowance if it is more likely than not that some or all of the net deferred tax assets will not be
realized. Our valuation allowance is reviewed quarterly based upon the facts and circumstances known at the time. In assessing this valuation allowance, we
review historical and future expected operating results and other factors to determine whether it is more likely than not that deferred tax assets are realizable.
See Note 11 - Income Taxes of the Notes to the Consolidated Financial Statements in Part II, Item 8 of this Form 10-K.

Income Tax Contingencies

We calculate current and deferred tax provisions based on estimates and assumptions that could differ from the actual results reflected in income tax
returns filed during the following year. Adjustments based on filed returns are recorded when identified in the subsequent year.

ASC 740 provides guidance on the minimum threshold that an uncertain income tax position is required to meet before it can be recognized in the
financial statements and applies to all tax positions taken by a company. ASC 740 contains a two-step approach to recognizing and measuring uncertain income
tax positions. The first step is to evaluate the income tax position for recognition by determining if the weight of available evidence indicates that it is more
likely than not that the position will be sustained upon audit, including resolution of related appeals or litigation processes, if any. The second step is to measure
the tax benefit as the largest amount that is more than 50% likely of being realized upon settlement. If it is not more likely than not that the benefit will be
sustained on its technical merits, no benefit will be recorded. Uncertain income tax positions that relate only to timing of when an item is included on a tax
return are considered to have met the recognition threshold. We recognize accrued interest and penalties related to uncertain income tax positions in income tax
expense on our Consolidated Statements of Income. On a quarterly basis, we evaluate uncertain income tax positions and establish or release reserves as
appropriate under GAAP.

As a multinational corporation, we are subject to taxation in many jurisdictions, and the calculation of our tax liabilities involves dealing with
uncertainties in the application of complex tax laws and regulations in various taxing
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jurisdictions. Our estimate of the potential outcome of any uncertain tax issue is subject to management’s assessment of relevant risks, facts and circumstances
existing at that time. Therefore, the actual liability for U.S. or foreign taxes may be materially different from our estimates, which could result in the need to
record additional tax liabilities or potentially to reverse previously recorded tax liabilities. In addition, we may be subject to examination of our tax returns by
the U.S. Internal Revenue Service (“IRS”) and other domestic and foreign tax authorities.

Recent Accounting Pronouncements

See Note 2 - Basis of Presentation and Summary of Significant Accounting Policies, to our accompanying consolidated financial statements for a
description of recent accounting pronouncements and our expectations of their impact on our consolidated financial position and results of operations.

Results of Operations

Years Ended December 31, 2025, 2024 and 2023

        The main strategic focus of our offerings is to enable our customers to securely and cooperatively access, exchange and use information across
organizational, regional and national boundaries. As a result, we expect to continue to take steps to enhance our existing offerings and offer new services to
continue to satisfy the evolving needs of our customers.

We expect our business to primarily grow organically and inorganically through the use of capital for re-investment in the business and opportunistic
acquisitions that expedite our product roadmap in the interoperability space should they arise.

The following table sets forth information derived from our Consolidated Statements of Income as a percentage of revenues for the years ended
December  31, 2025, 2024 and 2023. This information should be read in conjunction with the accompanying financial statements and the Notes to the
Consolidated Financial Statements included elsewhere in this Annual Report on Form 10-K.

Years Ended December 31,
2025 2024 2023

Revenues 100% 100% 100%
Cost of revenues 20 20 19

Gross profit 80 80 81
Operating expenses:

Sales and marketing 15 15 18
Research, development and engineering 2 2 2
General and administrative 20 21 20
Total operating expenses 37 38 40

Income from operations 43 42 41
Interest expense (10) (10) (13)
Interest income 1 1 1
Other (expense) income, net (1) 1 (1)

Income before income taxes 33 34 28
Income tax expense 8 9 7
Net income 25% 25% 21%
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Revenues

(in thousands, except percentages) 2025 2024 2023

Percentage
Change 2025
versus 2024

Percentage
Change 2024
versus 2023

Revenues $ 349,696  $ 350,382  $ 362,562  —% (3)%

Consensus revenues primarily consist of revenues from “fixed” customer subscription revenues and “variable” revenues generated from actual usage
of our services.

Revenues decreased by $0.7 million for the year ended December 31, 2025 compared to the prior comparable period. The reduction is the result of a
$14.3 million decline in SoHo revenues, partially offset by an increase in Corporate revenues of $13.6 million, due to organic growth in customer usage and
new customer acquisitions.

Revenues decreased by $12.2 million for the year ended December 31, 2024 compared to the prior comparable period. The reduction is the result of a
$21.7 million decline in SoHo revenues, partially offset by an increase in Corporate revenues of $9.5 million due to organic growth in customer usage and new
customer acquisitions.

Cost of Revenues

(in thousands, except percentages) 2025 2024 2023

Percentage
Change 2025
versus 2024

Percentage
Change 2024
versus 2023

Cost of revenues $ 70,601  $ 69,688  $ 68,319  1% 2%
As a percent of revenues 20 % 20 % 19 %

Cost of revenues is primarily comprised of costs associated with personnel costs (inclusive of share-based compensation), data transmission, online
processing fees, network operations as well as capitalized software amortization and equipment depreciation.

The increase in cost of revenues for the year ended December 31, 2025 over the prior comparable period was primarily due to an increase of $1.5
million in data transmission costs, partially offset by a decrease of $0.5 million in depreciation associated with platform development costs.

The increase in cost of revenues for the year ended December 31, 2024 over the prior comparable period was primarily due to an increase of $3.1
million in depreciation associated with platform development costs, partially offset by decreases of $0.7 million in online processing fees, $0.4 million in data
transmission costs and $0.2 million in personnel-related expenses.
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Operating Expenses

Sales and Marketing

(in thousands, except percentages) 2025 2024 2023

Percentage
Change 2025
versus 2024

Percentage
Change 2024
versus 2023

Sales and marketing $ 51,548  $ 51,065  $ 65,084  1% (22)%
As a percent of revenues 15 % 15 % 18 %

Our sales and marketing costs consist primarily of personnel costs (inclusive of share-based compensation), internet-based advertising and other
business development-related expenses. Our internet-based advertising relationships consist primarily of fixed cost and performance-based (cost-per-
impression, cost-per-click and cost-per-acquisition) advertising relationships with an array of online service providers. Our sales personnel consist of a
combination of inside sales and outside sales professionals.

Sales and marketing expenses for the year ended December 31, 2025 were consistent with the prior comparable period.

The decrease in sales and marketing expenses of $14.0 million for the year ended December 31, 2024 over the prior comparable period was primarily
due to a reduction in third-party advertising spend of $14.3 million, predominantly in SoHo.

Research, Development and Engineering

(in thousands, except percentages) 2025 2024 2023

Percentage
Change 2025
versus 2024

Percentage
Change 2024
versus 2023

Research, development and engineering $ 7,464  $ 7,683  $ 7,727  (3)% (1)%
As a percent of revenues 2 % 2 % 2 %

Our research, development and engineering costs consist primarily of personnel-related expenses (inclusive of share-based compensation).

Research, development and engineering costs for the years ended December 31, 2025, 2024, and 2023 remained consistent year-to-year.

General and Administrative

(in thousands, except percentages) 2025 2024 2023

Percentage
Change 2025
versus 2024

Percentage
Change 2024
versus 2023

General and administrative $ 69,844  $ 72,546  $ 74,203  (4)% (2)%
As a percent of revenues 20 % 21 % 20 %

Our general and administrative costs consist primarily of personnel-related expenses (inclusive of share-based compensation), depreciation and
amortization, professional fees, bad debt expense and non-income related tax expenses.

The decrease in general and administrative expense of $2.7 million for the year ended December 31, 2025 over the prior comparable period was
primarily due to decreases of $1.3 million in depreciation and amortization expense, $0.9 million in non-income related tax expenses and $0.9 million in bad
debt expense, partially offset by an increase of $0.7 million in personnel-related expenses.

The decrease in general and administrative expense of $1.7 million for the year ended December 31, 2024 over the prior comparable period was
primarily due to decreases of $2.5 million in professional fees and $0.8 million in bad debt expense, partially offset by an increase of $1.7 million in computer-
related equipment costs.
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Share-Based Compensation

The following table represents share-based compensation expense included in cost of revenues and operating expenses in the accompanying
Consolidated Statements of Income for the years ended December 31, 2025, 2024 and 2023 (in thousands):

Years Ended December 31,
2025 2024 2023

Cost of revenues $ 2,094  $ 2,138  $ 1,400 
Operating expenses:
      Sales and marketing 3,071  2,750  1,679 
      Research, development and engineering 702  622  379 
      General and administrative 11,826  11,254  14,705 

Total $ 17,693  $ 16,764  $ 18,163 

Non-Operating Income and Expenses

Interest expense. Our interest expense is due to outstanding debt and is offset by any extinguishment gain or losses and capitalized interest. Interest
expense was $35.5 million, $34.0 million and $45.4 million for the years ended December  31, 2025, 2024 and 2023, respectively. During the year ended
December 31, 2025, interest expense increased by $1.5 million compared to the prior year. Interest expense increased due to a net loss on debt extinguishment
of $0.9 million in the current period compared to a net gain on debt extinguishment of $6.6 million in the prior year. This increase to interest expense was
partially offset by a favorable decrease of $5.9 million in interest expense as debt repurchases and redemption lowered our outstanding debt balance. During the
year ended December 31, 2024, interest expense decreased $11.4 million compared to the prior year, which included a decrease of $9.6 million in interest
expense as debt repurchases lowered our outstanding debt balance, as well as a $1.8 million favorable increase in debt extinguishment gain compared to 2023.

Interest income. Our interest income is generated from interest earned on cash and cash equivalents. Interest income was $2.5 million, $2.5 million
and $3.7 million for the years ended December 31, 2025, 2024, and 2023, respectively. Interest income in 2025 was consistent with 2024. The decrease in
interest income in 2024 compared to 2023 was primarily attributable to a lower average cash and cash equivalents balance primarily due to the repurchase of
our debt, which resulted in lower money market investments throughout 2024.

Other (expense) income, net. Our other (expense) income, net is generated primarily from foreign currency and miscellaneous items. Other (expense)
income, net was $(3.2) million, $4.3 million and $(2.4) million for the years ended December 31, 2025, 2024 and 2023, respectively. The change between
periods was primarily attributable to exchange rate fluctuations on inter-company balances between periods in foreign subsidiaries that were in functional
currencies other than the U.S. Dollar.

Income Taxes

Significant judgment is required in determining our provision for income taxes and in evaluating our tax positions on a worldwide basis. We believe
our tax positions, including intercompany transfer pricing policies, are consistent with the tax laws in the jurisdictions in which we conduct our business.
Certain of these tax positions have in the past been, and may be challenged in the future, and this may have a significant impact on our effective tax rate if our
tax reserves are insufficient.

Our effective tax rate is based on pre-tax income, statutory tax rates, tax regulations and different tax rates in the various jurisdictions in which we
operate. The tax bases of our assets and liabilities reflect our best estimate of the tax benefits and costs we expect to realize. When necessary, we establish
valuation allowances to reduce our deferred tax assets to an amount that will more likely than not be realized. 

As of December 31, 2025 and 2024, the Company had an interest expense limitation carryforward of $40.8 million and $32.9 million, respectively,
which carries forward indefinitely.

As of December 31, 2025 and 2024, the Company had $2.1 million and $1.7 million, respectively, of foreign tax credit carryforwards that begin to
expire in 2031, and $1.9 million and $1.7 million, respectively, of state research and development
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tax credits carryforwards that can be carried forward indefinitely. As of December 31, 2025, the Company also had $1.7 million of state net operating loss
carryforwards that will expire in 2044, if unused.

Income tax expense amounted to $29.5 million, $32.8 million and $25.9 million for the years ended December 31, 2025, 2024 and 2023, respectively.
Our effective tax rates for the year ended December 31, 2025, 2024 and 2023 were 25.9%, 26.8% and 25.1%, respectively.

The decrease in our annual effective income tax rate from 2024 to 2025 was primarily attributable to a decrease in tax expense relating to
intercompany dividends received from controlled foreign subsidiaries during the year, lower research and development credits, a decrease in tax expense
relating to uncertain tax positions and the impact of the change in the geographical mix of the income.

The increase in our annual effective income tax rate from 2023 to 2024 was primarily attributable to an increase in tax expense relating to higher state
taxes due to intercompany dividends received from controlled foreign subsidiaries during the year, lower research and development credits, a higher valuation
allowance on foreign tax credits and the impact of the change in the geographical mix of the income.

On July 4, 2025, the budget reconciliation bill H.R. 1, referred to as the One Big Beautiful Bill Act (“OBBBA”), was signed into law. The OBBBA
includes significant provisions, such as the permanent extension of certain expiring provisions of the Tax Cuts and Jobs Act, modifications to the international
tax framework and the restoration of favorable tax treatment for certain business provisions, including modifications to capitalization of research and
development expenses, limitations on deductions for interest expense and accelerated fixed asset depreciation. The OBBBA did not have a significant impact
on the Company’s effective tax rate for the year ended December 31, 2025.

Liquidity and Capital Resources

Cash and Cash Equivalents

At December 31, 2025, we had cash and cash equivalents of $74.7 million compared to $33.5 million at December 31, 2024. The increase in cash and
cash equivalents resulted primarily from cash provided by operations, partially offset by cash used to pay down and/or repurchase our debt, capitalized
expenditures, common stock repurchases and investments. As of December 31, 2025, cash and cash equivalents held within domestic and foreign jurisdictions
were $8.9 million and $65.8 million, respectively.

2026 Senior Notes

On October 7, 2021, Consensus issued $305.0 million of 6.0% senior notes due in 2026 (the “2026 Senior Notes”), in a private placement offering
exempt from the registration requirements of the Securities Act of 1933. During the year ended December 31, 2025, the Company redeemed the remaining
outstanding principal balance of the 2026 Senior Notes in full.

2028 Senior Notes

On October 7, 2021, Consensus issued $500 million of 6.5% senior notes due in 2028 (the “2028 Senior Notes”), in a private placement offering
exempt from the registration requirements of the Securities Act of 1933. In exchange for the equity interest in the Company, Consensus issued the 2028 Senior
Notes to Ziff Davis. Ziff Davis then exchanged the 2028 Senior Notes with lenders under its credit agreement (or their affiliates) in exchange for
extinguishment of a similar amount indebtedness under such credit agreement. The 2028 Senior Notes are presented as current portion of long-term debt and
long-term debt, net of current portion, both of which are net of deferred issuance costs, on the Consolidated Balance Sheets as of December 31, 2025 and 2024.
The 2028 Senior Notes bear interest at a rate of 6.5% per annum, payable semi-annually in arrears on April 15 and October 15 of each year, which commenced
on April 15, 2022.

2025 Credit Agreement

On July 9, 2025, the Company entered into a Credit Agreement (the “2025 Credit Agreement”) with certain lenders party thereto (collectively, the
“Lenders”) and U.S. Bank National Association, as agent (the “Agent”). Pursuant to the 2025 Credit Agreement, the Lenders have provided the Company with
a senior secured revolving credit facility of $75.0 million (the “Revolving Credit Facility”) and a senior secured delayed-draw term loan facility of $150.0
million (the “DDTL Facility” and
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together with the Revolving Credit Facility, the “2025 Credit Facility”). The Company may borrow, repay and reborrow revolving loans at any time during the
term of the facility. Borrowings under the DDTL Facility that are prepaid or repaid may not be reborrowed. The Revolving Credit Facility was entered into
upon retirement of the previous revolving credit facility of $25.0 million with no balance (see Note 7 - Long-Term Debt of the Notes to the Consolidated
Financial Statements). The final maturity of the 2025 Credit Facility is scheduled to occur on July 10, 2028.

During the fourth quarter of 2025, the Company borrowed $70.0 million from the Revolving Credit Facility and $150.0 million from the DDTL
Facility in order to fund the redemption of our outstanding 2026 Senior Notes, which were retired. Subsequent to the borrowings made on the Revolving Credit
Facility, the Company repaid $6.0 million during the fourth quarter of 2025. As of December 31, 2025, the Company has $11.0 million available for borrowing
under the Revolving Credit Facility.

As the DDTL was funded during the fourth quarter of 2025, beginning in the first quarter of 2026, the Company is required to make consecutive
quarterly principal payments, each in an amount of 1.25% of the initial aggregate principal amount borrowed on the DDTL Facility. The interest rates
applicable to the loans made under the 2025 Credit Facility are, at the Company’s option, equal to either a base rate or the Secured Overnight Financing Rate
(“SOFR”) plus an applicable margin based on the total net leverage ratio (0.50% - 1.25% in the case of base rate loans and 1.50% - 2.25% in the case of SOFR
loans).

Material Cash Requirements

Our long-term contractual obligations generally include our debt and related interest payments, noncancellable operating leases as well as other
commitments. As of December 31, 2025, we had outstanding $562.2 million in aggregate principal amount of indebtedness (of which $7.5 million is payable
within the next 12 months), total minimum lease payments of $14.4 million and a liability for uncertain tax positions of $14.5 million (see Note 7 - Long-Term
Debt, Note 8 - Leases and Note 11 - Income Taxes of the Notes to the Consolidated Financial Statements in Part II, Item 8 of this Form 10-K, respectively).
Due to uncertainties in the timing of the amounts and timing of cash settlement with the taxing authorities, we are unable to make a reasonably reliable estimate
of the timing of payments.

We currently anticipate that our existing cash and cash equivalents and cash generated from operations and financing activities will be sufficient to
fund our anticipated needs for working capital, capital expenditures, principal payments on our debt and stock repurchases, if any, for at least the next 12
months from the issuance of this Annual Report on Form 10-K and the foreseeable future.

Debt Repurchase Program

On November 9, 2023, the Board of Directors approved a debt repurchase program, pursuant to which Consensus may reduce, through redemptions,
open market purchases, tender offers, privately negotiated purchases or other retirements, a combination of the outstanding principal balance of the 2026 and
2028 Senior Notes (“Debt Repurchase Program”). The authorization permits an aggregate principal amount reduction of up to $300 million and expires on
November 9, 2026. The timing and amounts of purchases are determined by the Company, depending on market conditions and other factors it deems relevant.
Any gains or losses on extinguishment of debt are recognized in interest expense on the Consolidated Statements of Income. During the years ended
December  31, 2025 and 2024, the Company retired $15.7  million and $144.3  million, respectively, in principal of its senior notes under this program.
Cumulatively as of December 31, 2025, $222.6 million in principal of the Company’s senior notes has been retired under this program.

Common Stock Repurchase Program

On March 1, 2022, the Company’s Board of Directors approved a share buyback program. Under this program, the Company may purchase, in the
public market, or in off-market transactions, up to $100.0 million of the Company’s common stock through February 2025. In February 2025, the Company’s
Board of Directors authorized and approved a three-year extension of the share repurchase program through February 2028. The share buyback program may
end before this date if the maximum amount of repurchases has been reached or at the discretion of the Company’s Board of Directors. The timing and amounts
of purchases are determined by the Company, depending on market conditions and other factors it deems relevant. The Company entered into Rule 10b-18 and
Rule 10b5-1 trading plans under this program. During the years ended December 31, 2025 and 2024, the Company repurchased 1,013,085 and 57,063 shares,
respectively, at an aggregate cost of $23.2 million (inclusive of excise tax of $0.1 million) and $1.0 million, respectively, under this program. Cumulatively as
of December 31,
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2025, 2,098,810 shares have been repurchased at an aggregate cost of $55.5 million (inclusive of excise tax of $0.3 million). The excise tax is assessed at 1% of
the fair market value of net stock repurchases after December 31, 2022.

Vested Restricted Stock

At the time of certain vesting events related to restricted stock units or restricted stock awards that are held by participants in Consensus’ Equity
Incentive Plan, a portion of the awards subject to vesting are withheld by the Company to satisfy the employees’ tax withholding obligations that arise upon the
vesting of restricted stock. As a result, the number of shares issued upon vesting for these awards is net of the statutory withholding requirements that the
Company pays on behalf of its employees. Although shares withheld are not issued, they are treated as common share repurchases in the Company’s
consolidated financial statements, as they reduce the number of shares that would have been issued upon vesting. These shares do not count against the
authorized capacity under the Company’s share repurchase program described above. During the years ended December 31, 2025, 2024 and 2023 the Company
withheld shares on its vested restricted stock units and restricted stock awards relating to its share-based compensation plans of 173,276, 122,406 and 61,878
shares, respectively.

Cash Flows

Our primary sources of liquidity are cash flows generated from operations, together with cash and cash equivalents. Net cash provided by operating
activities was $136.1 million, $121.7 million and $114.1 million for the years ended December 31, 2025, 2024 and 2023, respectively. Our operating cash
flows resulted primarily from cash received from our customers offset by cash payments we made to third parties for their services and employee compensation
and lease payments for our offices. The increase in our net cash provided by operating activities in 2025 compared to 2024 was primarily attributable to
increased income after excluding noncash items, partially offset by a decrease in cash inflows resulting from changes in our working capital accounts. The
increase in our net cash provided by operating activities in 2024 compared to 2023 was primarily attributable to increased income after excluding noncash
items, partially offset by an increase in cash outflows resulting from changes in our working capital accounts. Our prepaid tax payments were $5.5 million and
$2.1 million at December 31, 2025 and 2024, respectively.

Net cash used in  investing activities was $35.2 million, $33.4 million and $40.5 million for the years ended December 31, 2025, 2024 and 2023,
respectively. Net cash used in investing activities in 2025 included capital expenditures, primarily capitalized software development costs, and cash paid for
investments. Net cash used in investing activities in 2024 included capital expenditures, primarily capitalized software development costs. Net cash used in
investing activities in 2023 included capital expenditures, primarily capitalized software development costs, and cash paid for investments.

Net cash used in financing activities was $63.3 million, $138.6 million and $81.7 million for the years ended December 31, 2025, 2024 and 2023,
respectively. Net cash used in financing activities in 2025 primarily relates to the repayment of our 2026 Senior Notes, partially offset by borrowings made
under our 2025 Credit Facility. In addition, financing activities in 2025 also included repurchases of debt and common stock and a payment made on our
Revolving Credit Facility. Net cash used in financing activities in 2024 primarily relates to the repurchases of debt. Net cash used in financing activities in
2023 primarily relates to the repurchases of debt and common stock.

Item 7A. Quantitative and Qualitative Disclosures About Market Risk

The following discussion of the market risks we face contains forward-looking statements. Forward-looking statements are subject to risks and
uncertainties. Actual results could differ materially from those discussed in the forward-looking statements. Readers are cautioned not to place undue reliance
on these forward-looking statements, which reflect management’s opinions only as of the date hereof. Consensus undertakes no obligation to revise or publicly
release the results of any revision to these forward-looking statements, except as required by law. Readers should carefully review the risk factors described in
this document as well as in other documents we file from time to time with the SEC, including the Quarterly Reports on Form 10-Q and any Current Reports on
Form 8-K filed or to be filed by us in 2026.

Interest Rate Risk

Our cash and cash equivalents are not subject to significant interest rate risk due to the short maturities of these instruments. As of December 31, 2025,
the carrying value of our cash and cash equivalents approximates fair value. Our return on these investments is subject to interest rate fluctuations.
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As of December 31, 2025 and 2024, we had cash and cash equivalent investments, primarily in money market funds and cash held in foreign and
domestic bank accounts, of $74.7 million and $33.5 million, respectively. We do not have interest rate risk on our 2028 Senior Notes as these notes have a fixed
interest rate. Borrowings made under our recently entered into 2025 Credit Facility will incur interest at a variable interest rate based on SOFR plus an
applicable margin and therefore are subject to interest rate risk. As of December 31, 2025, assuming the outstanding balance on our variable rate debt remains
constant, we estimate that a hypothetical 100 basis point increase or decrease in the applicable SOFR rate would result in an increase or decrease of
approximately $2.1 million in our interest expense for the next 12 months.

We cannot ensure that future interest rate movements will not have a material adverse effect on our future business, prospects, financial condition,
operating results and cash flows. To date, we have not entered into interest rate hedging transactions.

Foreign Currency Risk

We conduct business in certain foreign markets, primarily in Canada, Australia, the European Union and Japan. Our principal exposure to foreign
currency risk relates to investment and inter-company debt in foreign subsidiaries that transact business in functional currencies other than the U.S. Dollar,
primarily the Euro and the Japanese Yen. If we are unable to settle our short-term intercompany debts in a timely manner, we remain exposed to foreign
currency fluctuations.

As we expand our international presence, we become further exposed to foreign currency risk by entering new markets with additional foreign
currencies. The economic impact of currency exchange rate movements is often linked to variability in real growth, inflation, interest rates, governmental
actions and other factors. These changes, if material, could cause us to adjust our financing and operating strategies.

As currency exchange rates change, translation of the income statements of the international businesses into U.S. Dollars affects year-over-year
comparability of operating results, the impact of which is immaterial to the comparisons set forth in this Annual Report on Form 10-K.

Historically, we have not hedged translation risks because cash flows from international operations were generally reinvested locally; however, we
may do so in the future. Our objective in managing foreign exchange risk is to minimize the potential exposure to changes that exchange rates might have on
earnings, cash flows and our financial position. We currently do not have derivative financial instruments for hedging, speculative or trading purposes and
therefore are not subject to such hedging risk. However, we may, in the future, engage in hedging transactions to manage our exposure to fluctuations in foreign
currency exchange rates.

For the years ended December 31, 2025, 2024 and 2023, foreign exchange (loss) gain amounted to $(3.2) million, $4.3 million and $(2.4) million,
respectively. The change in foreign exchange (loss) gain in all comparable periods was primarily attributable to the translation of certain intra-entity balances in
foreign currencies.

Cumulative translation gain (loss) included in other comprehensive income (loss) for the years ended December 31, 2025, 2024 and 2023 was $14.3
million, $(9.9) million and $5.9 million, respectively.
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Item 8. Financial Statements and Supplementary Data

REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

To the stockholders and the Board of Directors of Consensus Cloud Solutions, Inc.

Opinions on the Financial Statements and Internal Control over Financial Reporting

We have audited the accompanying consolidated balance sheets of Consensus Cloud Solutions, Inc. and subsidiaries (the "Company") as of December 31, 2025 and
2024, the related consolidated statements of income, comprehensive income, stockholders' equity (deficit), and cash flows for each of the three years in the period
ended December 31, 2025, and the related notes and the schedule listed in the Index at Item 15 (collectively referred to as the "financial statements"). We also have
audited the Company’s internal control over financial reporting as of December 31, 2025, based on criteria established in Internal Control — Integrated Framework
(2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission (COSO).

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial position of the Company as of December 31, 2025 and
2024, and the results of its operations and its cash flows for each of the three years in the period ended December 31, 2025, in conformity with accounting principles
generally accepted in the United States of America. Also, in our opinion, the Company maintained, in all material respects, effective internal control over financial
reporting as of December 31, 2025, based on criteria established in Internal Control — Integrated Framework (2013) issued by COSO.

Basis for Opinions

The Company’s management is responsible for these financial statements, for maintaining effective internal control over financial reporting, and for its assessment
of the effectiveness of internal control over financial reporting, included in the accompanying Management's Annual Report on Internal Control Over Financial
Reporting. Our responsibility is to express an opinion on these financial statements and an opinion on the Company’s internal control over financial reporting based
on our audits. We are a public accounting firm registered with the Public Company Accounting Oversight Board (United States) (PCAOB) and are required to be
independent with respect to the Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange
Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audits to obtain reasonable
assurance about whether the financial statements are free of material misstatement, whether due to error or fraud, and whether effective internal control over
financial reporting was maintained in all material respects.

Our audits of the financial statements included performing procedures to assess the risks of material misstatement of the financial statements, whether due to error
or fraud, and performing procedures to respond to those risks. Such procedures included examining, on a test basis, evidence regarding the amounts and disclosures
in the financial statements. Our audits also included evaluating the accounting principles used and significant estimates made by management, as well as evaluating
the overall presentation of the financial statements. Our audit of internal control over financial reporting included obtaining an understanding of internal control over
financial reporting, assessing the risk that a material weakness exists, and testing and evaluating the design and operating effectiveness of internal control based on
the assessed risk. Our audits also included performing such other procedures as we considered necessary in the circumstances. We believe that our audits provide a
reasonable basis for our opinions.

Definition and Limitations of Internal Control over Financial Reporting

A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability of financial reporting and the
preparation of financial statements for external purposes in accordance with generally accepted accounting principles. A company’s internal control over financial
reporting includes those policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions
and dispositions of the assets of the company; (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial
statements in accordance with generally accepted accounting principles, and that receipts and expenditures of the company are being made only in accordance with
authorizations of management and directors of the company; and (3) provide reasonable assurance regarding prevention or timely detection of unauthorized
acquisition, use, or disposition of the company’s assets that could have a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections of any evaluation of
effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in conditions, or that the degree of compliance with
the policies or procedures may deteriorate.
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Critical Audit Matter

The critical audit matter communicated below is a matter arising from the current-period audit of the financial statements that was communicated or required to be
communicated to the audit committee and that (1) relates to accounts or disclosures that are material to the financial statements and (2) involved our especially
challenging, subjective, or complex judgments. The communication of critical audit matters does not alter in any way our opinion on the financial statements, taken
as a whole, and we are not, by communicating the critical audit matter below, providing a separate opinion on the critical audit matter or on the accounts or
disclosures to which it relates.

Property and Equipment, net – Internal-Use Software Development Costs — Refer to Notes 2 and 5 to the financial statements

Critical Audit Matter Description

The Company develops software for internal use and capitalizes certain costs incurred in the application development phase of the internal-use software, records the
related capitalized costs as internal-use software development costs in property and equipment, and amortizes these costs over the estimated lives of the internal-use
software. Costs related to preliminary internal-use software project activities and post implementation activities are expensed as incurred. The determination of
whether an internal-use software project’s development costs are capitalized or expensed requires a higher degree of management judgment.

We identified management’s determination of capitalized internal-use software development costs, including those in process, as a critical audit matter because of
the judgment exercised by management in determining whether costs incurred on internal-use software projects meet the capitalization criteria. The determination of
costs to capitalize is subjective in nature requiring management judgment to determine if costs are (1) related to an internal-use software project that entered the
application development stage, (2) resulted in additional functionality, (3) the internal-use software project was probable of completion and (4) the internal-use
software would be used to perform the function intended. Our evaluation of management’s judgments and their determination of the project and related internal-use
software development activities and related costs to be capitalized under the relevant accounting guidance required subjective, and higher degree of auditor
judgment and audit effort.

How the Critical Audit Matter Was Addressed in the Audit

Our audit procedures related to the assessment of the appropriateness of capitalized internal-use software development costs included the following, among others:

• We obtained an understanding of management’s process for evaluating internal-use software development costs and the nature of the internal-use software
development costs capitalized.

• We tested the effectiveness of management’s controls over the identification and recording of costs incurred on internal-use software development projects
to be capitalized.

• We assessed management’s methodology utilized in calculating capitalized internal-use software development costs based on the allocation of capitalized
labor costs. We selected a sample of internal-use software projects and performed audit procedures to agree capitalized labor costs to time records and
vendor invoices and made certain inquiries of project members to further assess the reasonableness of time allocated to the selected internal-use software
projects.

• We tested the accuracy of the data used by management in the capitalization process by reconciling the data with source documents, such as payroll records
and vendor invoices, and evaluated whether such costs were properly capitalized as internal-use software or not based upon the nature and stage of work
performed and whether the requisite capitalization criteria were met.

• We conducted corroborative interviews with Company personnel involved in internal-use software development regarding the nature and functionality of
costs incurred related to capitalized software projects.

/s/ DELOITTE & TOUCHE LLP
Los Angeles, California
February 12, 2026

We have served as the Company's auditor since 2023.
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CONSENSUS CLOUD SOLUTIONS, INC. AND SUBSIDIARIES
CONSOLIDATED BALANCE SHEETS

December 31, 2025 and 2024
(In thousands, except share and per share data)

2025 2024
ASSETS  

Cash and cash equivalents $ 74,685  $ 33,545 
Accounts receivable, net of allowances of $3,105 and $5,774, respectively 23,686  24,921 
Prepaid expenses and other current assets 18,788  16,059 

Total current assets 117,159  74,525 
Property and equipment, net 116,869  100,076 
Operating lease right-of-use assets 5,098  6,515 
Intangibles, net 38,761  41,213 
Goodwill 352,939  345,036 
Deferred income taxes 21,666  30,521 
Other assets 11,323  4,315 

TOTAL ASSETS $ 663,815  $ 602,201 
LIABILITIES AND STOCKHOLDERS’ EQUITY (DEFICIT)  

Accounts payable and accrued expenses $ 36,045  $ 36,477 
Income taxes payable, current 97  1,068 
Deferred revenue, current 19,773  20,714 
Operating lease liabilities, current 2,576  2,150 
Current portion of long-term debt 7,047  18,902 

Total current liabilities 65,538  79,311 
Long-term debt, net of current portion 551,322  574,080 
Deferred revenue, noncurrent 1,567  1,913 
Operating lease liabilities, noncurrent 9,754  12,018 
Liability for uncertain tax positions 14,484  13,218 
Deferred income taxes 7,176  891 
Other long-term liabilities 201  233 

TOTAL LIABILITIES 650,042  681,664 
Commitments and contingencies (Note 9)
Common stock, $0.01 par value. Authorized 120,000,000; total issued is 21,057,258 and 20,609,725 shares
and total outstanding is 18,958,448 and 19,524,000 shares as of December 31, 2025 and December 31,
2024, respectively 211  206 
Treasury stock, at cost (2,098,810 and 1,085,725 shares as of December 31, 2025 and December 31, 2024,
respectively) (55,476) (32,313)
Additional paid-in capital 76,984  59,373 
Retained earnings (accumulated deficit) 849  (83,678)
Accumulated other comprehensive loss (8,795) (23,051)

TOTAL STOCKHOLDERS’ EQUITY (DEFICIT) 13,773  (79,463)
TOTAL LIABILITIES AND STOCKHOLDERS’ EQUITY (DEFICIT) $ 663,815  $ 602,201 

See Notes to Consolidated Financial Statements
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CONSENSUS CLOUD SOLUTIONS, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF INCOME
Years Ended December 31, 2025, 2024 and 2023
(In thousands, except share and per share data)

 
  2025 2024 2023
Revenues $ 349,696  $ 350,382  $ 362,562 
Cost of revenues 70,601  69,688  68,319 

Gross profit 279,095  280,694  294,243 
Operating expenses:    

Sales and marketing 51,548  51,065  65,084 
Research, development and engineering 7,464  7,683  7,727 
General and administrative 69,844  72,546  74,203 
Total operating expenses 128,856  131,294  147,014 

Income from operations 150,239  149,400  147,229 
Interest expense (35,528) (33,979) (45,367)
Interest income 2,515  2,546  3,715 
Other (expense) income, net (3,217) 4,278  (2,413)

Income before income taxes 114,009  122,245  103,164 
Income tax expense 29,482  32,810  25,869 
Net income $ 84,527  $ 89,435  $ 77,295 

Net income per common share
Basic $ 4.39  $ 4.64  $ 3.94 
Diluted $ 4.35  $ 4.62  $ 3.94 

Weighted average shares outstanding:
Basic 19,250,895  19,286,579  19,582,460 
Diluted 19,449,162  19,383,849  19,600,952 

 Includes share-based compensation expense as follows:
Cost of revenues $ 2,094  $ 2,138  $ 1,400 
Sales and marketing 3,071  2,750  1,679 
Research, development and engineering 702  622  379 
General and administrative 11,826  11,254  14,705 
Total $ 17,693  $ 16,764  $ 18,163 

See Notes to Consolidated Financial Statements

(1)

(1)

(1)

(1)

(1)
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CONSENSUS CLOUD SOLUTIONS, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME

Years Ended December 31, 2025, 2024 and 2023
(In thousands)

2025 2024 2023
Net income $ 84,527  $ 89,435  $ 77,295 
Other comprehensive income (loss):

Foreign currency translation adjustment 14,256  (9,874) 5,931 
Other comprehensive income (loss) 14,256  (9,874) 5,931 
Comprehensive income $ 98,783  $ 79,561  $ 83,226 

See Notes to Consolidated Financial Statements
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CONSENSUS CLOUD SOLUTIONS, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF CASH FLOWS

Years Ended December 31, 2025, 2024 and 2023
 (In thousands)

2025 2024 2023
Cash flows from operating activities:    

Net income $ 84,527  $ 89,435  $ 77,295 
Adjustments to reconcile net income to net cash provided by operating activities:

Depreciation and amortization 18,733  20,516  17,421 
Amortization of financing costs and discounts 1,686  1,822  2,048 
Non-cash operating lease costs 1,778  1,549  1,652 
Share-based compensation 17,693  16,764  18,163 
Provision for doubtful accounts 4,180  5,104  5,897 
Deferred income taxes 17,797  2,647  2,428 
Loss (gain) on extinguishment of debt 919  (6,557) (4,795)
Other —  —  32 

Decrease (increase) in:
Accounts receivable (2,779) (3,780) (4,159)
Prepaid expenses and other current assets (2,486) (6,002) 4,088 
Other assets (1,730) 1,048  1,452 

Increase (decrease) in:
Accounts payable and accrued expenses (880) 768  (5,542)
Income taxes payable (993) (1,047) (231)
Deferred revenue (1,391) (1,509) (2,547)
Operating lease liabilities (2,201) (2,455) (2,044)
Liability for uncertain tax positions 1,266  3,478  3,015 
Other long-term liabilities (33) (34) (60)

Net cash provided by operating activities 136,086  121,747  114,113 
Cash flows from investing activities:      

Purchases of property and equipment (30,233) (33,440) (36,461)
Purchases of investments (5,000) —  (4,000)

Net cash used in investing activities (35,233) (33,440) (40,461)
Cash flows from financing activities:      

Borrowings from term loans 150,000  —  — 
Repayment of senior notes (234,139) —  — 
Debt issuance cost (1,674) —  — 
Proceeds from line of credit 70,000  —  — 
Repayment of line of credit (6,000) —  — 
Proceeds from the issuance of common stock under employee stock purchase plan 1,307  1,334  1,386 
Repurchase of common stock (23,020) (1,031) (23,483)
Taxes paid related to net share settlement (4,006) (2,727) (1,888)
Repurchase of debt (15,764) (136,195) (57,672)

Net cash used in financing activities (63,296) (138,619) (81,657)
Effect of exchange rate changes on cash and cash equivalents 3,583  (4,858) 2,556 
Net change in cash and cash equivalents 41,140  (55,170) (5,449)
Cash and cash equivalents at beginning of year 33,545  88,715  94,164 
Cash and cash equivalents at end of year $ 74,685  $ 33,545  $ 88,715 

See Notes to Consolidated Financial Statements
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CONSENSUS CLOUD SOLUTIONS, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF STOCKHOLDERS' EQUITY (DEFICIT)

Years Ended December 31, 2025, 2024 and 2023
(in thousands, except share amounts)

Common stock
Additional

paid-in Treasury stock
Retained
earnings

(accumulated
deficit)

Accumulated
other

comprehensive
loss

Total equity
(deficit)Shares Amount capital Shares Amount

Balance, December 31, 2022 20,105,545  $ 201  $ 21,650  (189,114) $ (7,596) $ (250,408) $ (19,108) $ (255,261)
Net income —  —  —  —  —  77,295  —  77,295 
Foreign currency translation adjustment —  —  —  —  —  —  5,931  5,931 
Vested restricted stock 173,356  2  (2) —  —  —  —  — 
Shares withheld related to net share
settlement (61,878) (1) (1,887) —  —  —  —  (1,888)
Repurchase of common stock —  —  —  (839,548) (23,686) —  —  (23,686)
Issuance of shares under ESPP 56,663  1  1,385  —  —  —  —  1,386 
Share-based compensation —  —  20,101  —  —  —  —  20,101 
Balance, December 31, 2023 20,273,686  $ 203  $ 41,247  (1,028,662) $ (31,282) $ (173,113) $ (13,177) $ (176,122)
Net income —  —  —  —  —  89,435  —  89,435 
Foreign currency translation adjustment —  —  —  —  —  —  (9,874) (9,874)
Vested restricted stock 376,771  3  (3) —  —  —  —  — 
Shares withheld related to net share
settlement (122,406) (1) (2,726) —  —  —  —  (2,727)
Repurchase of common stock —  —  —  (57,063) (1,031) —  —  (1,031)
Issuance of shares under ESPP 81,674  1  1,333  —  —  —  —  1,334 
Share-based compensation —  —  19,522  —  —  —  —  19,522 
Balance, December 31, 2024 20,609,725  $ 206  $ 59,373  (1,085,725) $ (32,313) $ (83,678) $ (23,051) $ (79,463)
Net income —  —  —  —  —  84,527  —  84,527 
Foreign currency translation adjustment —  —  —  —  —  —  14,256  14,256 
Vested restricted stock 553,636  6  (6) —  —  —  —  — 
Shares withheld related to net share
settlement (173,276) (2) (4,004) —  —  —  —  (4,006)
Repurchase of common stock —  —  —  (1,013,085) (23,163) —  —  (23,163)
Issuance of shares under ESPP 67,173  1  1,306  —  —  —  —  1,307 
Share-based compensation —  —  20,315  —  —  —  —  20,315 
Balance, December 31, 2025 21,057,258  $ 211  $ 76,984  (2,098,810) $ (55,476) $ 849  $ (8,795) $ 13,773 

See Notes to Consolidated Financial Statements
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CONSENSUS CLOUD SOLUTIONS, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

DECEMBER 31, 2025, 2024 and 2023

1.       The Company

Consensus Cloud Solutions, Inc., together with its subsidiaries (“Consensus Cloud Solutions”, “Consensus”, the “Company”, “our”, “us” or “we”), is
a provider of secure information delivery services with a scalable Software-as-a-Service (“SaaS”) platform. Consensus serves customers of all sizes, from
enterprises to individuals, across the globe and multiple industry verticals including, but not limited to, healthcare, government, financial services, law and
education. Beginning as an online fax company over two decades ago, Consensus has evolved into a global provider of enterprise secure communication
solutions. Our communication, extraction and digital signature solutions enable our customers to securely and cooperatively access, exchange and use
information across organizational, regional and national boundaries.

2.    Basis of Presentation and Summary of Significant Accounting Policies

(a) Principles of Consolidation

The consolidated financial statements are prepared in accordance with accounting principles generally accepted in the United States of America
(“GAAP”). The accompanying consolidated financial statements include the accounts of Consensus and its wholly-owned subsidiaries. All intercompany
accounts and transactions have been eliminated in consolidation.

(b) Use of Estimates

The preparation of consolidated financial statements in accordance with GAAP requires management to make estimates and assumptions that affect
the reported amounts of assets and liabilities at the date of the financial statements, including judgments about the reported amounts of net revenue and
expenses during the reporting period. The Company believes that its most significant estimates are those related to revenue recognition, internal-use software
development costs, share-based compensation expense and income taxes. On an ongoing basis, management evaluates its estimates based on historical
experience and on various other factors that the Company believes to be reasonable under the circumstances. Actual results could materially differ from those
estimates due to risks and uncertainties, including uncertainty in the current economic environment due to factors such as inflationary pressures and elevated
interest rates.

(c) Allowances for Doubtful Accounts

The Company maintains an allowance for credit losses for accounts receivable, which is recorded as an offset to accounts receivable and changes in
such are classified as general and administrative expenses in the Consolidated Statements of Income. The Company assesses collectability by reviewing
accounts receivable on a collective basis where similar characteristics exist and on an individual basis when it identifies specific customers with known
disputes or collectability issues. In determining the amount of the allowance for credit losses, the Company considers historical collectability based on past due
status. It also considers customer-specific information, current market conditions and reasonable and supportable forecasts of future economic conditions to
inform adjustments to historical loss data. On an ongoing basis, management evaluates the appropriateness of these reserves.

(d) Revenue Recognition

The Company recognizes revenue when the Company satisfies its obligation by transferring control of the goods or services to its customers in an
amount that reflects the consideration to which the Company expects to be entitled in exchange for those goods or services (see Note 3 - Revenues).

Principal vs. Agent

The Company determines whether revenue should be reported on a gross or net basis by assessing whether the Company is acting as the principal or
an agent in the transaction. If the Company is acting as the principal in a transaction, the Company reports revenue on a gross basis. If the Company is acting as
an agent in a transaction, the Company reports revenue on a net basis. In determining whether the Company acts as the principal or an agent, the Company
follows the accounting guidance under Financial Accounting Standards Board (“FASB”) Accounting Standards Codification (“ASC”) Topic No. 606,
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Revenue from Contracts with Customers (“ASC 606”), for principal-agent considerations and assesses: (i) if another party is involved in providing goods or
services to the customer and (ii) whether the Company controls the specified goods or services prior to transferring control to the customer.

Sales Taxes

The Company has made an accounting policy election to exclude from the measurement of the transaction price all taxes assessed by a governmental
authority that are (i) both imposed on and concurrent with a specific revenue-producing transaction and (ii) collected by the Company from a customer.

(e) Fair Value Measurements

Consensus complies with the provisions of FASB ASC Topic No. 820, Fair Value Measurements and Disclosures (“ASC 820”), in measuring fair
value and in disclosing fair value measurements. ASC 820 provides a framework for measuring fair value and expands the disclosures required for fair value
measurements of financial and non-financial assets and liabilities (see Note 4 - Fair Value Measurements).

The carrying values of cash and cash equivalents, accounts receivable, accounts payable, accrued expenses and borrowings under credit facilities
(including fixed interest rate and variable interest rate debt) are reflected in the financial statements at cost. With the exception of fixed interest rate debt, cost
approximates fair value due to the variable interest rates for variable interest rate debt or due to the short-term nature of such instruments. The fair value of the
Company’s fixed-rate outstanding debt was determined using the quoted market prices of debt instruments with similar terms and maturities when available
(see Note 7 - Long-Term Debt).

(f) Investments

The Company accounts for investments in equity securities in accordance with FASB ASC Topic No. 321, Investments - Equity Securities (“ASC
321”), which requires the accounting for equity investments, other than those accounted for under the equity method of accounting, generally be measured at
fair value for equity securities with readily determinable fair values. Equity securities without a readily determinable fair value, which are not accounted for
under the equity method of accounting, are measured at their cost, less impairment, if any, and adjusted for observable price changes arising from orderly
transactions in the same or similar investment from the same issuer. Any unrealized gains or losses resulting from adjustments due to observable price changes,
if applicable, are reported within earnings on the Consolidated Statement of Income (see Note 4 - Fair Value Measurements).

(g) Cash and Cash Equivalents

The Company considers cash equivalents to be only those investments that are highly liquid, readily convertible to cash and with maturities of three
months or less at the purchase date.

(h) Debt Issuance Costs

The Company capitalizes costs incurred with borrowing and issuance of debt securities. Debt issuance costs associated with term debt are recorded as
a reduction to the debt amount and are amortized and included in interest expense over the life of the related debt security using the effective interest method.
Debt issuance costs associated with revolving credit facilities are recorded within prepaid expenses and other current assets and other assets and are amortized
to interest expense on a straight-line basis over the term of the facility.

(i) Concentration of Credit Risk

All of the Company’s cash and cash equivalents are invested at major financial institutions. These institutions are required to invest the Company’s
cash in accordance with the Company’s investment policy with the principal objectives being preservation of capital, fulfillment of liquidity needs and above
market returns commensurate with preservation of capital. At December 31, 2025, the Company’s cash and cash equivalents were maintained in accounts in
qualifying financial institutions that are insured up to the limit determined by the applicable governmental agency. These institutions are primarily within the
United States and Luxembourg, however, the Company has accounts within several other countries and/or territories including the United Kingdom, Australia,
Japan, Canada, Ireland, Hong Kong and New Zealand.

-55-



(j) Foreign Currency

Some of Consensus’ foreign subsidiaries use the local currency of their respective countries as their functional currency. Assets and liabilities of those
subsidiaries are translated into U.S. Dollars at exchange rates prevailing at the balance sheet dates. Revenues, costs and expenses of those subsidiaries are
translated into U.S. Dollars at average exchange rates for the period. Gains and losses resulting from translation are recorded as a component of accumulated
other comprehensive loss. Net translation gain (loss) was $14.3 million, $(9.9) million and $5.9 million for the years ended December 31, 2025, 2024 and
2023, respectively.  Foreign exchange (loss) gain from foreign currency transactions is recorded within other (expense) income, net on the Consolidated
Statements of Income and amounted to $(3.2) million, $4.3 million and $(2.4) million for the years ended December 31, 2025, 2024 and 2023, respectively.

There were no reclassifications out of accumulated other comprehensive loss for the years ended December 31, 2025, 2024 and 2023.

(k) Property and Equipment

Property and equipment are stated at cost. Finance leases are stated at the present value of the minimum lease payments. Depreciation is calculated
using the straight-line method over the estimated useful lives of the assets and is recorded in cost of revenues and general and administrative expenses on the
Consolidated Statements of Income. The estimated useful lives of property and equipment range from 1 to 7 years. Leasehold improvements are amortized on a
straight-line basis over their estimated useful lives or the related lease term, if less (see Note 5 - Property and Equipment).

(l) Internal-Use Software Development Costs

The Company capitalizes certain internal-use software and website development costs that are incurred during the application development stage,
provided that management with the relevant authority authorizes and commits to the funding of the project, it is probable the project will be completed, and the
software will be used to perform the function intended. Management estimates the stage of development as well as the time allocated to internal-use software
projects. Costs related to preliminary project activities and post implementation activities are expensed as incurred. Capitalized internal-use software
development costs are included in property and equipment and are amortized on a straight-line basis over their estimated useful lives, which is recorded in cost
of revenues and general and administrative expenses on the Consolidated Statements of Income. The estimated useful life of costs capitalized is evaluated for
each specific project and ranges from 1 to 7 years (see Note 5 - Property and Equipment).

(m) Impairment or Disposal of Long-Lived Assets and Finite-Lived Intangible Assets

The Company accounts for long-lived assets, which include property and equipment, operating lease right-of-use assets and identifiable intangible
assets with finite useful lives (subject to amortization), in accordance with the provisions of FASB ASC Topic No. 360, Property, Plant, and Equipment (“ASC
360”). ASC 360 requires that long-lived assets be reviewed for impairment whenever events or changes in circumstances indicate that the carrying amount of
an asset may not be recoverable. Recoverability is measured by comparing the carrying amount of an asset to the expected undiscounted future net cash flows
generated by the asset. If it is determined that the asset may not be recoverable, and if the carrying amount of an asset exceeds its estimated fair value, an
impairment charge is recognized to the extent of the difference.

The Company assesses the impairment of identifiable finite-lived intangibles and long-lived assets whenever events or changes in circumstances
indicate that the carrying value may not be recoverable. Factors it considers important are those that could individually or in combination trigger an impairment
review include the following:

• Significant underperformance relative to historical or projected future operating results;

• Significant changes in the manner of our use of the acquired assets or the strategy for Consensus’ overall business;

• Significant negative industry or economic trends;

• Significant decline in the Company’s stock price for a sustained period; and

• The Company’s market capitalization relative to net book value.
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If the Company determined that the carrying value of finite-lived intangibles and long-lived assets may not be recoverable based upon the existence of
one or more of the above indicators of impairment, it would record an impairment equal to the excess of the carrying amount of the asset over its estimated fair
value.

The Company assessed whether events or changes in circumstances have occurred that potentially indicate the carrying amount of finite-lived assets
may not be recoverable. There were no impairments of long-lived assets or finite-lived intangible assets recorded in 2025, 2024 and 2023.

(n) Business Combinations and Valuation of Goodwill and Intangible Assets

The Company applies the acquisition method of accounting for business combinations in accordance with GAAP and uses estimates and judgments to
allocate the purchase price paid for acquisitions to the fair value of the assets, including identifiable intangible assets and liabilities acquired. Such estimates
may be based on significant unobservable inputs and assumptions such as, but not limited to, future revenue growth rates, gross and operating margins,
customer attrition rates, royalty rates, discount rates and terminal growth rate assumptions. The Company uses established valuation techniques and may
engage reputable valuation specialists to assist with the valuations. Management’s estimates of fair value are based upon assumptions believed to be
reasonable, but which are inherently uncertain and unpredictable and, as a result, actual results may differ from estimates. Fair values are subject to refinement
for up to one year after the closing date of an acquisition as information relative to closing date fair values becomes available. Upon the conclusion of the
measurement period, any subsequent adjustments are recorded to earnings.

Goodwill represents the excess of the purchase price over the fair value of the net tangible and identifiable intangible assets acquired in a business
combination. Intangible assets resulting from the acquisitions of entities accounted for using the acquisition method of accounting are recorded at the estimated
fair value of the assets acquired. Identifiable intangible assets are comprised of purchased customer relationships, trademarks and trade names, developed
technologies and other intangible assets. The fair values of these identified intangible assets are based upon expected future cash flows or income, which take
into consideration certain assumptions such as customer turnover, trade names and patent lives. These determinations are primarily based upon the Company’s
historical experience and expected benefit of each intangible asset. If it is determined that such assumptions have changed in future periods, then the resulting
change will impact the fair value of the intangible asset. Intangible assets subject to amortization are amortized over the period of estimated economic benefit
ranging from 1 to 20 years and the amortization expense is included in cost of revenues and general and administrative expenses on the Consolidated
Statements of Income.

The Company evaluates its goodwill and indefinite-lived intangible assets for impairment pursuant to FASB ASC Topic No. 350, Intangibles -
Goodwill and Other (“ASC 350”), which provides that goodwill and other intangible assets with indefinite lives are not amortized but tested for impairment
annually or more frequently if the Company believes indicators of impairment exist. In connection with the annual impairment test for goodwill, on October 1,
the Company has the option to perform a qualitative assessment in determining whether it is more likely than not that the fair value of a reporting unit is less
than its carrying amount. If the Company determines that it is more likely than not that the fair value of the reporting unit is less than its carrying amount, then
it performs the impairment test on goodwill. The impairment test involves comparing the fair values of the applicable reporting units with their aggregate
carrying values, including goodwill. The Company generally determines the fair value of its reporting units using the income approach methodology of
valuation. If the carrying value of a reporting unit exceeds the reporting unit’s fair value, an impairment loss is recognized for the difference. The Company has
a single reporting unit. In the fourth quarter of 2025, the Company performed the annual impairment test for goodwill for the year ended December 31, 2025
using a qualitative assessment, primarily taking into consideration macroeconomic, industry and market conditions, overall financial performance and any
other relevant company-specific events. There was no accumulated impairment of the Company’s goodwill as of December 31, 2025. The Company performed
the annual impairment test for intangible assets with indefinite lives for the year ended December 31, 2025 using a qualitative assessment primarily taking into
consideration macroeconomic, industry and market conditions, overall financial performance and any other relevant company-specific events. There were no
impairments of the Company’s indefinite-lived intangible assets recorded in 2025, 2024 and 2023.

(o) Income Taxes

The Company’s income is subject to taxation in the U.S. and numerous foreign jurisdictions. Significant judgment is required in evaluating the
Company’s tax positions and determining its provision for income taxes. During the ordinary course of business, there are many transactions and calculations
for which the ultimate tax determination is uncertain. The Company
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establishes reserves for tax-related uncertainties based on estimates of whether, and the extent to which, additional taxes will be due. These reserves for tax
contingencies are established when the Company believes that certain positions might be challenged despite the Company’s belief that its tax return positions
are fully supportable. The Company adjusts these reserves in light of changing facts and circumstances, such as the outcome of a tax audit or lapse of a statute
of limitations. The provision for income taxes includes the impact of reserve provisions and changes to reserves that are considered appropriate (see Note 11 -
Income Taxes).

The Company accounts for income taxes in accordance with FASB ASC Topic No. 740, Income Taxes (“ASC 740”), which requires that deferred tax
assets and liabilities are recognized using enacted tax rates for the effect of temporary differences between the book and tax basis of recorded assets and
liabilities. ASC 740 also requires that deferred tax assets be reduced by a valuation allowance if it is more likely than not that some or all of the net deferred tax
assets will not be realized. The valuation allowance is reviewed quarterly based upon the facts and circumstances known at the time. In assessing this valuation
allowance, the Company reviews historical and future expected operating results and other factors, including its recent cumulative earnings experience,
expectations of future taxable income by taxing jurisdiction and the carryforward periods available for tax reporting purposes, to determine whether it is more
likely than not that deferred tax assets are realizable.

ASC 740 provides guidance on the minimum threshold that an uncertain income tax benefit is required to meet before it can be recognized in the
financial statements and applies to all income tax positions taken by a company. ASC 740 contains a two-step approach to recognizing and measuring uncertain
income tax positions. The first step is to evaluate the tax position for recognition by determining if the weight of available evidence indicates that it is more
likely than not that the position will be sustained on audit, including resolution of related appeals or litigation processes, if any. The second step is to measure
the tax benefit as the largest amount that is more than 50% likely of being realized upon settlement. If it is not more likely than not that the benefit will be
sustained on its technical merits, no benefit will be recorded. Uncertain income tax positions that relate only to timing of when an item is included on a tax
return are considered to have met the recognition threshold. The Company recognizes accrued interest and penalties related to uncertain income tax positions in
income tax expense on its Consolidated Statements of Income.

(p) Share-Based Compensation

The Company accounts for share-based awards to employees and non-employees in accordance with the provisions of FASB ASC Topic No. 718,
Compensation - Stock Compensation (“ASC 718”). Accordingly, the Company measures share-based compensation expense at the grant date, based on the fair
value of the award, and recognizes the expense over the employee’s requisite service period using the straight-line method. The measurement of share-based
compensation expense is based on several criteria, including but not limited to, the valuation model used and associated input factors, such as the stock price on
the date of grant, expected term of the award, stock price volatility, risk free interest rate, dividend rate and forfeiture rate. These inputs are subjective and are
determined using management’s judgment. The Company estimates the expected term based upon the contractual term of the award.

For awards with performance-based conditions, share-based compensation expense is recognized using the graded-vesting method over the requisite
service period if it is probable that the performance condition will be satisfied. The share-based compensation expense for performance-based awards is
evaluated each quarter based on the achievement of the performance conditions. The effect of a change in the estimated number of performance-based awards
expected to be earned is recognized in the period those estimates are revised (see Note 13 - Equity Incentive and Employee Stock Purchase Plan).

(q) Earnings Per Common Share (“EPS”)

In accordance with FASB ASC Topic No. 260, Earnings per Share (“ASC 260”), EPS is calculated under the treasury method or the two-class method,
whichever is more dilutive. ASC 260 specifies that under the two-class method, all outstanding unvested share-based payment awards that contain rights to
nonforfeitable dividends or dividend equivalents are considered participating securities and should be included in the computation of EPS.

Basic EPS is calculated by dividing net distributed and undistributed earnings allocated to common shareholders, excluding participating securities, by
the weighted-average number of common shares outstanding. The Company’s participating securities consist of its unvested share-based payment awards that
contain rights to nonforfeitable dividends or dividend equivalents. Diluted EPS includes the determinants of basic EPS and, in addition, reflects the impact of
other
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potentially dilutive shares outstanding during the period. The dilutive effect of participating securities is calculated under the more dilutive of either the
treasury method or the two-class method (see Note 15 - Earnings Per Share).

(r) Research, Development and Engineering

Research, development and engineering costs are expensed as incurred. Development of internal-use software is capitalized and amortized as
described in paragraph (l).

(s) Segment Reporting

FASB ASC Topic No. 280, Segment Reporting (“ASC 280”), establishes standards for the way that public business entities report information about
reportable segments in their annual consolidated financial statements and requires that those entities report selected information about reportable segments in
interim financial reports. ASC 280 also establishes standards for related disclosures about products and services, geographic areas and major customers. The
Company’s business segment is based on the organization’s structure used by the chief operating decision maker (“CODM”), who is our chief executive officer
(“CEO”), for making operating and investment decisions and for assessing performance. The Company’s CEO reviews financial information presented on a
consolidated basis for purposes of assessing performance and making decisions on how to allocate resources. The CEO uses consolidated profit or loss from
operations before interest and income taxes to allocate resources predominantly in the annual budget and forecasting process. The CEO considers budget-to-
actual variances on a monthly basis when making decisions about allocating capital and personnel. The CEO also uses consolidated profit or loss from
operations before interest and income taxes and consolidated net income to assess performance. Accordingly, the Company has determined that it operates one
reportable segment known as Cloud Fax (see Note 16 - Segment Information). The consolidated financial statements and related disclosures reflect the segment
operations of Cloud Fax.

(t) Advertising Costs

Advertising costs are expensed as incurred and are included in sales and marketing expenses on our Consolidated Statements of Income. Advertising
costs for the years ended December 31, 2025, 2024 and 2023 were $29.4 million, $29.0 million and $51.7 million, respectively.

(u) Recent Accounting Pronouncements

In October 2023, the FASB issued Accounting Standards Update (“ASU”) No. 2023-06, Disclosure Improvements: Codification Amendments in
Response to the SEC’s Disclosure Update and Simplification Initiative, which amends the disclosure or presentation requirements of a variety of topics in the
accounting standards codification in order to conform with certain SEC amendments in Release No. 33-10532, Disclosure Update and Simplification. The
effective date for each amendment will be the date on which the SEC removes that related disclosure from its rules. However, if by June 30, 2027, the SEC has
not removed the related disclosure from its regulations, the amendments will be removed from the Codification and not become effective. The Company is
evaluating the potential impact of this guidance on its consolidated financial statements.

In December 2023, the FASB issued ASU No. 2023-09, Income Taxes (Topic 740): Improvements to Income Tax Disclosures. The amendments are
intended to improve the transparency of income tax disclosures by requiring (1) consistent categories and greater disaggregation of information in the rate
reconciliation and (2) income taxes paid disaggregated by jurisdiction. The amendments in this ASU should be applied on either a prospective or retrospective
basis. The amendments in this ASU are effective for annual periods beginning after December 15, 2024. Early adoption is permitted. The Company adopted
ASU No. 2023-09 for the year ended December 31, 2025 on a prospective basis (see Note 11 - Income Taxes).

In November 2024, the FASB issued ASU No. 2024-03, Income Statement: Expense Disaggregation Disclosures. The amendments in this ASU
require disclosure of more information about certain expenses and costs and should be applied on either a prospective or retrospective basis. The amendments
in this ASU are effective for annual periods beginning after December 15, 2026. Early adoption is permitted. The Company is currently evaluating the potential
impact of this guidance on its consolidated financial statements.

In July 2025, the FASB issued ASU No. 2025-05, Financial Instruments - Credit Losses (Topic 326): Measurement of Credit Losses for Accounts
Receivable and Contract Assets. The amendments in this ASU provide a practical expedient permitting an entity to assume that conditions at the balance sheet
date remain unchanged over the life of the asset when estimating expected credit losses for current accounts receivable and current contract assets. The
amendments in this ASU
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should be applied on a prospective basis. The amendments in this ASU are effective for annual periods beginning after December 15, 2025, and for interim
periods within those annual periods. Early adoption is permitted. The Company is currently evaluating the potential impact of this guidance on its consolidated
financial statements.

In September 2025, the FASB issued ASU No. 2025-06, Intangibles - Goodwill and Other - Internal-Use Software (Subtopic 350-40): Targeted
Improvements to the Accounting for Internal-Use Software. The amendments in this ASU modernize the recognition and disclosure framework for internal-use
software costs by removing the previous “development stage” model and introducing a more judgment-based "probable-to-complete" approach. The
amendments in this ASU should be applied on either a prospective, retrospective or modified transition approach basis. The amendments in this ASU are
effective for annual periods beginning after December 15, 2027, and for interim periods within those annual periods. Early adoption is permitted. The
Company is currently evaluating the potential impact of this guidance on its consolidated financial statements.

In December 2025, the FASB issued ASU No. 2025-11, Interim Reporting (Topic 270): Improvements to Interim Disclosure Requirements. The
amendments in this ASU clarify disclosure requirements for interim financial statements. The amendments in this ASU can be applied on either a prospective
or retrospective basis. The amendments in this ASU are effective for interim reporting periods within annual reporting periods beginning after December 15,
2027. Early adoption is permitted. The Company is currently evaluating the potential impact of this guidance on its consolidated financial statements.

In December 2025, the FASB issued ASU No. 2025-12, Codification Improvements. The amendments in this ASU address suggestions received from
stakeholders regarding the Accounting Standards Codification and makes other incremental improvements to GAAP. The update represents changes to the
codification that clarify, correct errors in or make other improvements to a variety of topics that are intended to make it easier to understand and apply. The
amendments in this ASU are effective for fiscal years beginning after December 15, 2026 and interim periods within those fiscal years. Entities are required to
apply the amendments to ASC 260 retrospectively. All other amendments may be applied prospectively or retrospectively. Early adoption is permitted. The
Company is evaluating the potential impact of this guidance on its consolidated financial statements.

3.    Revenues

The Company earns revenue from contracts with customers, primarily through the provision of cloud-based communication and digital signature
solutions that allow customers to access the Company’s software without taking possession. The contracts include both recurring subscription and usage-based
fees, and the total transaction price is allocated to performance obligations in each contract as appropriate. Revenue for cloud-based services is recognized over
time in the period earned. The contracts may be terminated early. Fees collected in advance are non-refundable, and they are deferred and recognized in
revenue when the related performance obligations are satisfied. Standard Corporate contracts billed monthly include a termination charge equal to the
minimum fees payable through the last day of the contract term.

Revenues from external customers classified by revenue source are as follows (in thousands):

Years Ended December 31,
2025 2024 2023

Corporate $ 222,682  $ 209,112  $ 199,621 
Small office home office (“SoHo”) 127,002  141,258  162,916 
Other 12  12  25 

Total revenues $ 349,696  $ 350,382  $ 362,562 

Timing of revenue recognition
Point in time $ 2,287  $ 1,064  $ 427 
Over time 347,409  349,318  362,135 

Total revenues $ 349,696  $ 350,382  $ 362,562 

The Company has recorded $20.1  million and $22.0  million of revenue for the years ended December  31, 2025 and 2024, respectively, that was
previously included in the deferred revenue balance as of the beginning of each respective year.
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Performance Obligations

Generally, the Company’s contracts with customers include one performance obligation, however, certain contracts may include multiple performance
obligations. For such arrangements, revenues are allocated to each performance obligation based on their relative standalone selling price.

The Company satisfies its performance obligations upon delivery of products or services to its customers. Payment terms vary by type and location of
the Company’s customers and the products and services offered. The time between invoicing and when payment is due is not significant. Due to the nature of
the services provided, there are no obligations for returns.

Significant Judgments

Determining whether products and services are considered distinct performance obligations may require significant judgment. When a contract
includes both on-premises software licenses and cloud-based services, judgment is required to determine whether the software license is considered distinct and
accounted for separately, or not distinct and accounted for together with the cloud-based service and recognized over time.

Judgment is also required to determine the standalone selling price for each distinct performance obligation when there are multiple performance
obligations. In certain cases, the Company is able to establish the standalone selling price based on observable prices of products or services sold or priced
separately in comparable circumstances to similar customers. The Company uses a range of amounts to estimate the standalone selling price when each of the
products and services is sold separately to determine whether there is a discount to be allocated based on the relative standalone selling price of the various
products and services.

Performance Obligations Satisfied Over Time

The Company’s business consists primarily of performance obligations that are satisfied over time based on the fact that the nature of the cloud-based
services offered is subscription based where the customer simultaneously receives and consumes the benefit of the services provided regardless of whether the
customer uses the services or not. Depending on the individual contracts with the customer, revenue for these services is recognized over the contract period
when services are provided. The Company expects to recognize revenue for Corporate contracts typically in a range from month-to-month up to 36 months and
recognize revenue for SoHo contracts in a range from month-to-month up to one year. Revenue from usage-based fees is recognized in proportion to the
amount for which the Company has the right to invoice for services performed, which corresponds with the utilization of the services by the customer.

The Company has concluded that the best measure of progress toward the complete satisfaction of the performance obligations over time is a time-
based measure. The Company recognizes revenue on a straight-line basis throughout the subscription period and believes that the method used is a faithful
depiction of the transfer of goods and services.

Practical Expedients

Existence of a Significant Financing Component in a Contract

As a practical expedient, the Company has not assessed whether a contract has a significant financing component because the Company expects at
contract inception that the period between payment by the customer and the transfer of promised goods or services by the Company to the customer will be one
year or less. In addition, the Company has determined that the payment terms the Company provides to its customers are structured primarily for reasons other
than the provision of finance to the Company. The Company typically charges an upfront subscription amount for services, or an amount for usage in arrears,
or a combination thereof, as other payment terms would affect the nature of the risk assumed by the Company due to the costs of the customer acquisition and
the highly competitive and commoditized nature of the business the Company operates.

Costs to Obtain a Contract

The Company’s revenues are primarily generated from customer contracts that are for one year or less. Costs primarily consist of incentive
compensation paid based on the achievements of sales targets in a given period for related revenue streams and are recognized in the month when the revenue
is earned. Incentive compensation is paid upon the issuance or renewal of the
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customer contract. As a practical expedient, for amortization periods that are determined to be one year or less, the Company expenses any incremental costs of
obtaining the contract with a customer when incurred. For those customer contracts greater than one year, the Company capitalizes and amortizes the expenses,
when appropriate, over the period of benefit.

Revenues Invoiced

The Company has applied the practical expedient for certain revenue streams to exclude the value of remaining performance obligations for (i)
contracts with an original expected term of one year or less or (ii) contracts for which the Company recognizes revenue in proportion to the amount it has the
right to invoice for services performed.

4. Fair Value Measurements

The Company complies with the provisions of ASC 820, which defines fair value, provides a framework for measuring fair value and expands the
disclosures required for fair value measurements of financial and non-financial assets and liabilities. ASC 820 clarifies that fair value is an exit price,
representing the amount that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market participants. As such, fair
value is a market-based measurement that is determined based on assumptions that market participants would use in pricing an asset or a liability. As a basis for
considering such assumptions, ASC 820 establishes a three-tier value hierarchy, which prioritizes the inputs used in the valuation methodologies in measuring
fair value:

§ Level 1 – Observable inputs that reflect quoted prices (unadjusted) for identical assets or liabilities in active markets.

§ Level 2 – Observable inputs other than quoted prices in active markets for identical assets and liabilities, quoted prices for
identical or similar assets or liabilities in inactive markets, or other inputs that are observable or can be corroborated by
observable market data for substantially the full term of the assets or liabilities.

§ Level 3 – Unobservable inputs which are supported by little or no market activity.

The fair value hierarchy also requires an entity to maximize the use of observable inputs and minimize the use of unobservable inputs when measuring
fair value.

The Company considers all highly liquid investments purchased with a maturity of three months or less to be cash equivalents. Cash and cash
equivalents include money market funds of $65.1 million and $26.8 million as of December 31, 2025 and 2024, respectively, which are valued based on Level
1 inputs consisting of quoted prices in active markets. The carrying value of the Company’s cash and cash equivalents approximates fair value.

The fair value of fixed interest rate long-term debt is determined using recent quoted market prices or dealer quotes for each of the Company’s
instruments, which are Level 1 inputs (see Note 7 - Long-Term Debt). The carrying value of long-term debt is reflected in the financial statements at cost.

Assets Measured on a Non-Recurring Basis

The Company’s non-financial assets, which primarily consist of goodwill, indefinite-lived intangibles assets, long-lived assets and equity securities
without a readily determinable fair value are reported at carrying value, or at fair value as of their acquisition dates, and are not required to be measured at fair
value on a recurring basis. However, if any of these types of assets become impaired, the carrying values of the assets are written down to fair value using
Level 3 inputs.

The carrying amount of the Company’s investments accounted for using the measurement alternative method in accordance with FASB ASC Topic
No. 321, Investments - Equity Securities (“ASC 321”) as of December 31, 2025 and 2024, was $8.0 million and $4.0 million, respectively, and is included in
other assets within the Company’s Consolidated Balance Sheets. The Company reviews these investments at each reporting period to determine if there are
indicators of impairment. If the Company determines that an investment is impaired, the loss will be recorded in the period in which the impairment is
identified. During the years ended December 31, 2025, 2024 and 2023, the Company did not recognize any unrealized gains or losses and did not have any
impairments during the respective periods.
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5. Property and Equipment

Property and equipment, stated at cost, at December 31, 2025 and 2024 consisted of the following (in thousands):

2025 2024
Internal-use software development costs $ 99,961  $ 88,244 
Computers, software and equipment 19,504  18,616 
Furniture and fixtures 892  882 
Leasehold improvements 1,724  1,715 
Internal-use software development costs in process 67,400  46,676 

189,481  156,133 
Less: Accumulated depreciation and amortization (72,612) (56,057)
 Total property and equipment, net $ 116,869  $ 100,076 

Depreciation and amortization expense was $16.1 million, $16.8 million and $13.1 million for the years ended December 31, 2025, 2024 and 2023,
respectively.

6. Goodwill and Intangible Assets

The changes in carrying amounts of goodwill for the years ended December 31, 2025 and 2024 are as follows (in thousands):

Amount
Balance as of January 1, 2024 $ 348,822 

Foreign exchange translation (3,786)
Balance as of December 31, 2024 $ 345,036 

Foreign exchange translation 7,903 
Balance as of December 31, 2025 $ 352,939 

Intangible Assets with Indefinite Lives:

Intangible assets are summarized as of December 31, 2025 and 2024 as follows (in thousands):

2025 2024
Trade names $ 27,422  $ 27,316 
Other 4,045  4,045 
Total $ 31,467  $ 31,361 
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Intangible Assets Subject to Amortization:

As of December 31, 2025, intangible assets subject to amortization are summarized as follows (in thousands):

Weighted-Average
Remaining

  Amortization
Period

Historical
Cost

Accumulated
Amortization Net

Trade names 0.1 years $ 8,299  $ 8,148  $ 151 
Patent and patent licenses 0.0 years 54,341  54,341  — 
Customer relationships 1.6 years 109,663  103,616  6,047 
Other purchased intangibles 1.0 year 11,917  10,821  1,096 
Total   $ 184,220  $ 176,926  $ 7,294 

 The Company amortizes its customer relationship assets in a pattern that best reflects the pace in which the assets’ benefits are consumed. This pattern results
in a substantial majority of the amortization expense being recognized in the first four to five years, which may not correlate to the overall life of the asset.

As of December 31, 2024, intangible assets subject to amortization are summarized as follows (in thousands):

Weighted-Average
Remaining

  Amortization
Period

Historical
Cost

Accumulated
Amortization Net

Trade names 0.2 years $ 8,107  $ 7,826  $ 281 
Patent and patent licenses 0.0 years 54,341  54,341  — 
Customer relationships 2.1 years 107,287  99,054  8,233 
Other purchased intangibles 1.2 years 11,914  10,576  1,338 
Total   $ 181,649  $ 171,797  $ 9,852 

 The Company amortizes its customer relationship assets in a pattern that best reflects the pace in which the assets’ benefits are consumed. This pattern results
in a substantial majority of the amortization expense being recognized in the first four to five years, which may not correlate to the overall life of the asset.

Expected amortization expenses for intangible assets subject to amortization at December 31, 2025 are as follows (in thousands):

Fiscal Year: Amount
2026 $ 2,105 
2027 1,407 
2028 986 
2029 803 
2030 651 
Thereafter 1,342 
Total $ 7,294 

Amortization expense was $2.6 million, $3.7 million and $4.3 million for the years ended December 31, 2025, 2024 and 2023, respectively.

(1)

(1)

(1)

(1)
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7. Long-Term Debt

Long-term debt as of December 31, 2025 and 2024 consists of the following, terms defined below (in thousands):

2025 2024
2026 Senior Notes $ —  $ 248,980 
2028 Senior Notes 348,247 349,137 
DDTL Facility 150,000  — 
Revolving Credit Facility 64,000  — 
Total 562,247  598,117 
Less: deferred issuance costs (3,878) (5,135)
Total debt 558,369  592,982 
Less: current portion, net of debt issuance costs (7,047) (18,902)
Total long-term debt, less current portion $ 551,322  $ 574,080 

As of December 31, 2024, the estimated fair value of the 2026 Senior Notes (as defined below) was approximately $246.2 million and was based on
quoted market prices or dealer quotes for the 2026 Senior Notes, which are Level 1 inputs in the fair value hierarchy.

As of December 31, 2025 and 2024, the estimated fair value of the 2028 Senior Notes (as defined below) was approximately $349.1 million and
$346.1 million, respectively, and was based on quoted market prices or dealer quotes for the 2028 Senior Notes, which are Level 1 inputs in the fair value
hierarchy.

As of December 31, 2025, future contractual principal payments for debt were as follows (in thousands):

Total
Fiscal year:
2026 $ 7,500 
2027 7,500 
2028 547,247 
2029 — 
2030 — 
Thereafter — 
Total $ 562,247 

2026 Senior Notes

On October 7, 2021, Consensus issued $305.0 million of 6.0% senior notes due in 2026 (the “2026 Senior Notes”), in a private placement offering
exempt from the registration requirements of the Securities Act of 1933. During the year ended December 31, 2025, the Company redeemed the remaining
outstanding principal balance of the 2026 Senior Notes in full. The redemption was funded using proceeds from the 2025 Credit Facility (as defined below) and
cash on hand. As of December 31, 2025, there was no outstanding principal balance or unamortized debt issuance costs related to the 2026 Senior Notes. For
the year ended December 31, 2025, a loss on debt extinguishment of $0.8 million related to the redemption of the 2026 Senior Notes is included in interest
expense on the Consolidated Statements of Income.
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The following table provides additional information related to our 2026 Senior Notes as of December 31, 2025 and 2024 (in thousands):

2025 2024
Principal amount of 2026 Senior Notes $ —  248,980
Less: Debt issuance costs —  (1,536)
Net carrying amount of 2026 Senior Notes $ —  $ 247,444 

2028 Senior Notes

On October 7, 2021, Consensus issued $500.0 million of 6.5% senior notes due in 2028 (the “2028 Senior Notes”), in a private placement offering
exempt from the registration requirements of the Securities Act of 1933. In exchange for the equity interest in the Company, Consensus issued the 2028 Senior
Notes to Ziff Davis. Ziff Davis then exchanged the 2028 Senior Notes with lenders under its credit agreement (or their affiliates) in exchange for
extinguishment of a similar amount of indebtedness under such credit agreement. The 2028 Senior Notes are presented as current portion of long-term debt and
long-term debt, net of current portion, which are presented net of deferred issuance costs, on the Consolidated Balance Sheets as of December 31, 2025 and
2024. The 2028 Senior Notes bear interest at a rate of 6.5% per annum, payable semi-annually in arrears on April 15 and October 15 of each year, which
commenced on April 15, 2022.

The 2028 Senior Notes mature on October 15, 2028, and are senior unsecured obligations of the Company that are guaranteed, jointly and severally,
on an unsecured basis by certain of the Company’s existing and future domestic direct and indirect wholly-owned subsidiaries. If Consensus Cloud Solutions,
Inc. or any of its restricted subsidiaries acquires or creates a domestic restricted subsidiary, other than an Insignificant Subsidiary (as defined in the indenture
pursuant to which the 2028 Senior Notes were issued (the “2028 Indenture”)), after the issue date, or any Insignificant Subsidiary ceases to fit within the
definition of Insignificant Subsidiary, such restricted subsidiary is required to unconditionally guarantee, jointly and severally, on an unsecured basis, the
Company’s obligations under the 2028 Senior Notes.

The Company may redeem some or all of the 2028 Senior Notes at any time on or after October 15, 2026 at specified redemption prices plus accrued
and unpaid interest, if any, up to, but excluding the redemption date.

The Indenture contains covenants that restrict the Company’s ability to (i) pay dividends or make distributions on the Company’s common stock; (ii)
make certain restricted payments; (iii) create liens or enter into sale and leaseback transactions; (iv) enter into transactions with affiliates; (v) merge or
consolidate with another company; and (vi) transfer and sell assets. These covenants contain certain exceptions. Restricted payments are applicable only if
Consensus Cloud Solutions, Inc. and subsidiaries designated as restricted subsidiaries has a net leverage ratio of greater than 3.0 to 1.0. In addition, if such net
leverage ratio is in excess of 3.0 to 1.0, the restriction on restricted payments is subject to various exceptions, including the total aggregate amount not to
exceed the greater of (A) $100.0 million and (B) 50.0% of EBITDA for the most recently ended four fiscal quarter period ended immediately prior to such date
for which internal financial statements are available. The Company is in compliance with its debt covenants as of December 31, 2025.

The following table provides additional information related to our 2028 Senior Notes as of December 31, 2025 and 2024 (in thousands):

2025 2024
Principal amount of 2028 Senior Notes $ 348,247  $ 349,137 
Less: Debt issuance costs (2,731) (3,599)
Net carrying amount of 2028 Senior Notes $ 345,516  $ 345,538 

2022 Credit Agreement

On March 4, 2022, the Company entered into a Credit Agreement (the “2022 Credit Agreement”) with certain lenders party thereto (the “Lenders”)
and MUFG Union Bank, N.A., as agent (the “Agent”). Pursuant to the 2022 Credit Agreement, the Lenders provided Consensus with a senior secured
revolving credit facility of $25.0 million with an option held by the Company to obtain an additional commitment of up to a maximum of $25.0 million. The
final maturity of the credit facility was scheduled to occur on March 4, 2027. On July 9, 2025, this credit facility was retired with no balance.
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2025 Credit Agreement

On July 9, 2025, the Company entered into a Credit Agreement (the “2025 Credit Agreement”) with certain lenders party thereto (the “Lenders”) and
U.S. Bank National Association, as agent (the “Agent”). Pursuant to the 2025 Credit Agreement, the Lenders have provided the Company with a senior secured
revolving credit facility of $75.0 million (the “Revolving Credit Facility”) and a senior secured delayed-draw term loan facility of $150.0 million (the “DDTL
Facility” and together with the Revolving Credit Facility, the “2025 Credit Facility”). The final maturity of the 2025 Credit Facility will occur on July 10, 2028,
subject to limited customary accelerators. The Company incurred debt issuance costs of $1.7 million associated with the 2025 Credit Agreement, of which
$0.6 million and $1.1 million have been allocated to the Revolving Credit Facility and the DDTL Facility, respectively.

Subject to the terms and conditions of the 2025 Credit Agreement, the Company may borrow, repay and reborrow revolving loans at any time during
the term of the facility. Borrowings under the DDTL Facility that are prepaid or repaid may not be reborrowed. Voluntary prepayments of loans and voluntary
reductions of unused commitments under the 2025 Credit Agreement are permissible without penalty (other than customary interest breakage charges). The
2025 Credit Facility is guaranteed by each wholly-owned material domestic subsidiary of the Company and secured by substantially all assets of the Company
and the guarantors, subject to other customary exceptions.

Commencing with the first full fiscal quarter ending after the DDTL Facility is funded, the Company is required to make consecutive quarterly
principal payments, each in an amount of 1.25% of the initial aggregate principal amount borrowed on the DDTL Facility. The interest rates applicable to the
loans made under the 2025 Credit Facility are, at the Company’s option, equal to either a base rate or the Secured Overnight Financing Rate (“SOFR”) plus an
applicable margin based on the total net leverage ratio (0.50% - 1.25% in the case of base rate loans and 1.50% - 2.25% in the case of SOFR loans). Due to the
variable nature of these interest rates, the Company has determined that the carrying value of any borrowings under the 2025 Credit Facility approximates fair
value. As of December 31, 2025, the Company had $150.0 million outstanding under the DDTL Facility and $64.0 million outstanding under the Revolving
Credit Facility and the weighted-average interest rate on borrowings under the 2025 Credit Facility was 5.7%.

The 2025 Credit Agreement contains covenants that, subject to certain exceptions, restrict the Company’s ability to: (i) pay dividends or make
distributions on the Company’s common stock; (ii) make certain restricted payments (including certain voluntary payments in respect of the Company’s 2028
Senior Notes); (iii) create liens or enter into sale and leaseback transactions; (iv) enter into transactions with affiliates; (v) merge or consolidate with another
company; (vi) incur indebtedness, (vii) make acquisitions and other investments and (viii) transfer and sell assets. Additionally, the 2025 Credit Facility is
subject to a maximum total net leverage ratio covenant and a minimum fixed charges coverage ratio covenant, in each case tested on a quarterly basis. The
Company is in compliance with its covenants as of December 31, 2025.

The following table provides additional information related to our DDTL Facility as of December 31, 2025 (in thousands):

2025
Principal amount of DDTL Facility $ 150,000 
Less: Debt issuance costs (1,147)
Net carrying amount of DDTL Facility $ 148,853 

Debt Repurchase Program

On November 9, 2023, the Board of Directors approved a debt repurchase program, pursuant to which Consensus may reduce, through redemptions,
open market purchases, tender offers, privately negotiated purchases or other retirements, a combination of the outstanding principal balance of the 2026 and
2028 Senior Notes (“Debt Repurchase Program”). The authorization permits an aggregate principal amount reduction of up to $300 million and expires on
November 9, 2026. The timing and amounts of purchases are determined by the Company, depending on market conditions and other factors it deems relevant.
During the years ended December 31, 2025 and 2024 the Company retired $15.7 million and $144.3 million, respectively, in principal of its senior notes under
this program. Cumulatively as of December  31, 2025, $222.6  million in principal of the Company’s senior notes has been retired under this program. In
connection with the Debt Repurchase Program, the Company reclassified $18.9 million of long-term debt, net of current portion to the current portion of long-
term debt as of December 31, 2024 as the Company had the intention and cash on hand to extinguish this amount of debt within twelve months of the end of
the reporting period.
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For years ended December 31, 2025, 2024 and 2023 a (loss) gain on debt extinguishment of $(0.1) million, $6.6 million and $4.8 million, respectively,
related to the Debt Repurchase Program is included in interest expense on the Consolidated Statements of Income.

8. Leases

The Company leases certain facilities and equipment under non-cancelable operating and finance leases which expire at various dates through 2031.
Office and equipment leases are typically for terms of three to ten years and generally provide renewal options for terms up to an additional five years. The
Company determines if an arrangement is a lease at inception. Short-term leases are defined as leases that have a term of 12 months or less and do not include
an option to purchase the underlying asset or include an option to purchase the underlying asset that the Company is not reasonably certain to exercise.

The Company accounts for short-term leases by recognizing the lease payments in general and administrative expenses in the Consolidated Statements
of Income. Short-term lease expense is recognized on a straight-line basis over the term of the lease and associated variable lease payments are recognized in
the period in which the obligation for the payments is incurred.

Operating lease assets represent the right to use an underlying asset for the lease term, and operating lease liabilities represent the obligation to make
lease payments arising from the lease. These assets and liabilities are recognized based on the present value of future payments over the lease term at the
commencement date. The Company uses a collateralized incremental borrowing rate based on the information available at the commencement date to
determine the present value of future payments. Operating leases typically require payment of certain non-lease costs, such as real estate taxes, common area
maintenance and insurance. These components comprise the majority of the Company’s variable lease costs and are excluded from the present value of lease
liabilities unless an event occurs that results in the payments becoming fixed for the remaining term. The remaining lease and non-lease components are
accounted for together as a single lease component for all underlying classes of assets. Operating lease assets are adjusted for lease incentives, initial direct
costs, impairments and exit or disposal costs.

The Company accounts for operating leases greater than one year by recognizing the lease payments in cost of revenues and general and
administrative expenses in the Consolidated Statements of Income. Operating lease costs are recognized on a straight-line basis from the commencement date
to the end of the lease term. Amortization of finance lease right-of-use assets is included in general and administrative expenses in the Consolidated Statements
of Income. Interest related to finance lease right-of-use assets, if any, is included in interest expense in the Consolidated Statements of Income. The Company’s
lease agreements do not contain any material residual value guarantees or material restrictive covenants.

The components of lease expense, recorded in cost of revenues and general and administrative expenses on the Consolidated Statements of Income,
are as follows (in thousands):

Years Ended December 31,
2025 2024 2023

Operating lease cost $ 2,637  $ 2,491  $ 2,663 
Short-term lease cost 182  182  1,671 

Finance lease cost
Amortization of right-of-use assets —  378  1,057 

Total lease cost $ 2,819  $ 3,051  $ 5,391 

Supplemental cash flow information related to leases is as follows (in thousands):

Years Ended December 31,
2025 2024 2023

Cash paid for amounts included in the measurement of lease liabilities:
Operating cash flows from operating leases $ 3,056  $ 3,281  $ 2,999 

Right-of-use assets obtained in exchange for lease obligations:
Operating leases $ 431  $ 1,304  $ 542 
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Other supplemental operating lease information consists of the following:

December 31, 2025 December 31, 2024
Operating leases:

Weighted average remaining lease term 4.7 years 5.6 years
Weighted average discount rate 4.9 % 4.9 %

Maturities of operating lease liabilities as of December 31, 2025 are as follows (in thousands):

Total
Fiscal Year:
2026 $ 3,271 
2027 2,916 
2028 2,612 
2029 2,691 
2030 2,645 
Thereafter 219 
Total lease payments 14,354 
Less: Imputed interest (2,024)
Present value of operating lease liabilities $ 12,330 

Significant Judgments

Discount Rate

The majority of the Company’s leases are discounted using the Company’s collateralized incremental borrowing rate as the rate implicit in the lease is
not readily determinable. Rates are obtained from various large banks to determine the appropriate incremental borrowing rate at the lease commencement date
for collateralized loans with a maturity similar to the lease term.

Options

The lease term is generally the minimum noncancelable period of the lease. The Company does not include option periods unless the Company
determined it is reasonably certain of exercising the option at inception or when a triggering event occurs.

9. Commitments and Contingencies

Litigation

From time to time, the Company and its affiliates are involved in litigation and other legal disputes or regulatory inquiries that arise in the ordinary
course of business. Any claims or regulatory actions against the Company and its affiliates, whether meritorious or not, could be time consuming and costly,
and could divert significant operational resources. The outcomes of such matters are subject to inherent uncertainties, carrying the potential for unfavorable
rulings that could include monetary damages and injunctive relief.

The Company does not believe, based on current knowledge, that any legal proceedings or claims currently exist which, after giving effect to existing
accrued liabilities, are likely to have a material adverse effect on the Company’s consolidated financial position, results of operations, or cash flows. It is the
Company’s policy to expense as incurred legal fees related to any litigation.
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Non-Income Related Taxes

The Company believes that it has sufficiently reserved for historical sales tax liabilities under FASB ASC Topic No. 450, Contingencies, although
some state and local taxing authorities may challenge the Company’s sales tax position, the methodology used to calculate the sales tax liability, and may also
impose other taxes on its business. Taxing authorities may successfully assert that the Company should have collected, or in the future should collect sales and
use, telecommunications or similar taxes, and could be subject to liability with respect to past or future tax, which could adversely affect the Company’s
operating results. The Company will continue to review and monitor the impact of sales tax rules in order to mitigate any associated risks on its business.

10. Other Balance Sheet Account Details

Prepaid expenses and other current assets

Prepaid expenses and other current assets consisted of the following as of December 31, 2025 and 2024 (in thousands):

2025 2024
Prepaid insurance $ 2,830  $ 2,601 
Prepaid income taxes 5,484  2,065 
Prepaid marketing expense 4,067  3,365 
Prepaid software licenses 3,953  4,346 
Other prepaid expenses 2,092  3,389 
Other current assets 362  292 

Total $ 18,788  $ 16,059 

Accounts payable and accrued expenses

Accounts payable and accrued expenses consisted of the following as of December 31, 2025 and 2024 (in thousands):

2025 2024
Accounts payable $ 7,544  $ 7,383 
Accrued sales and other taxes 6,969  6,796 
Accrued interest 7,349  7,939 
Accrued compensation 9,614  10,425 
Accrued advertising expenses 1,611  2,719 
Other accrued expenses 2,958  1,216 

Total $ 36,045  $ 36,477 

11. Income Taxes

Income from operations before income taxes for the years ended December 31, 2025, 2024 and 2023 was as follows (in thousands):

  Years Ended December 31,
  2025   2024   2023

Domestic $ 47,869  $ 46,637  $ 30,998 
Foreign 66,140  75,608  72,166 

Income before income taxes $ 114,009  $ 122,245  $ 103,164 
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Income tax expense consists of the following (in thousands):

  Years Ended December 31,
  2025   2024   2023
Current:    

Federal $ 3,539    $ 19,296    $ 17,330 
State 463    3,774    4,058 
Foreign 7,590    7,261    1,945 

Total current tax expense 11,592    30,331    23,333 
 
Deferred:          

Federal 11,593    (3,733)   (852)
State 2,199    2,364    (884)
Foreign 4,098    3,848    4,272 

Total deferred tax expense 17,890    2,479    2,536 
Income tax expense $ 29,482    $ 32,810    $ 25,869 

The table below provides the updated requirements of ASU No. 2023-09 for 2025 (see Basis of Presentation and Summary of Significant Accounting
Policies - Recent Accounting Pronouncements). The effective income tax rate for the year ended December 31, 2025 differs from the statutory federal income
tax rate as follows (in thousands, except percentages):

  Year Ended December 31, 2025
  $ %
U.S. federal statutory income tax rate $ 23,942  21.0 %
Domestic state and local income taxes, net of federal benefit 2,303  2.0 
Foreign:

Canada 1,476  1.3 
Ireland

Foreign rate differential (4,081) (3.6)
Other 149  0.1 

Other Foreign 165  0.2 
Tax credits:

Federal research and development credits (1,108) (1.0)
Effect of cross-border tax laws:

Net Global Intangible Low-Taxed Income 2,531  2.2 
Other 271  0.2 

Non-taxable or non-deductible items:
Nondeductible compensation 1,645  1.4 
Other 631  0.6 

Changes in valuation allowance 175  0.2 
Other 86  0.1 
Changes in unrecognized tax benefits 1,297  1.2 
Total income tax expense and effective tax rate $ 29,482  25.9 %

 State and local income taxes in California, Colorado, Illinois, New York and New York City comprise the majority of the domestic state and local income
taxes, net of federal effect category.

The effective tax rate for the year ended December 31, 2025, differs from the federal statutory rate primarily due to the foreign income inclusion, an
increase in the net reserve for uncertain tax positions, impact of jurisdictional mix of earnings, various tax credits and certain expenses not deductible for tax
purposes.

(1)

(1)
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On July 4, 2025, the budget reconciliation bill H.R. 1, referred to as the One Big Beautiful Bill Act (“OBBBA”), was signed into law. The OBBBA
includes significant provisions, such as the permanent extension of certain expiring provisions of the Tax Cuts and Jobs Act, modifications to the international
tax framework and the restoration of favorable tax treatment for certain business provisions, including modifications to capitalization of research and
development expenses, limitations on deductions for interest expense and accelerated fixed asset depreciation. The OBBBA did not have a significant impact
on the Company’s effective tax rate for the year ended December 31, 2025.

As previously disclosed for the years ended December 31, 2024 and 2023, a reconciliation of the statutory federal income tax rate with the Company’s
effective income tax rate is as follows:

  Years ended December 31,
  2024 2023
Statutory tax rate 21.0 % 21.0 %
State income taxes, net 2.0  2.1 
Foreign rate differential (2.9) (1.8)
Foreign income inclusion 5.1  7.9 
Foreign tax credit (3.3) (5.7)
Reserve for uncertain tax positions 2.9  3.1 
Valuation allowance 0.8  — 
Impact on deferred taxes of enacted tax law and rate changes 0.3  (0.1)
Tax credits and incentives (2.1) (2.6)
Executive compensation 0.3  1.4 
Return to provision adjustments 0.3  (0.9)
Other 2.4  0.7 
Effective tax rates 26.8 % 25.1 %

The effective tax rates for the years ended December 31, 2024 and 2023 differ from the federal statutory rate primarily due to the foreign income
inclusion, an increase in the net reserve for uncertain tax positions, impact of jurisdictional mix of earnings, various tax credits and certain expenses not
deductible for tax purposes.

Cash paid for income taxes, net of refunds is as follows (in thousands):

 
Year Ended

December 31,
  2025
Cash paid during the period for income taxes, net of refunds

U.S. federal $ 4,950 
U.S. state and local 1,113 
Foreign

Canada federal 3,018 
Canada Ontario 1,674 
Ireland 2,728 
Other foreign 1,163 

Total cash paid during the period for income taxes $ 14,646 

 There were no individual jurisdictions equaling 5% or more of the total income taxes paid (net of refunds) for the year ended December 31, 2025.

Cash paid for income taxes, net of refunds received (prior to ASU 2023-09), was $26.4 million and $16.6 million during the years ended December
31, 2024 and 2023.

The primary foreign tax jurisdictions that the Company operates in are: Canada, Ireland and Japan with statutory tax rates of 26.5%, 12.5% and
30.6%, respectively.

(1)

(1)

(1)
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Deferred tax assets and liabilities result from differences between the financial statement carrying amounts and the tax bases of existing assets and
liabilities. Temporary differences and carryforwards which give rise to deferred tax assets and liabilities are as follows (in thousands):

  December 31,
  2025 2024
Deferred tax assets:
Net operating loss carryforwards $ 328  $ 44 
Tax credit carryforwards 2,141  1,716 
Accrued expenses 1,321  1,264 
Allowance for bad debt 765  1,401 
Share-based compensation expense 3,278  3,568 
Basis difference in intangibles 7,275  9,259 
Basis difference in developed software —  2,772 
Deferred revenue 826  918 
Operating lease 2,975  3,550 
State taxes 158  665 
Section 163(j) interest limitation 9,505  7,820 
Other 2,518  2,769 
  31,090  35,746 
Less: valuation allowance (1,424) (1,064)
Total deferred tax assets $ 29,666  $ 34,682 
   
Deferred tax liabilities:  
Basis difference in property and equipment $ (240) $ (132)
Basis difference in developed software (9,041) — 
ROU asset (1,205) (1,617)
Prepaid expenses (3,076) (1,757)
Other (1,614) (1,546)
Total deferred tax liabilities (15,176) (5,052)
Net deferred tax assets $ 14,490  $ 29,630 

Reported as:
Deferred income taxes (non-current assets) $ 21,666  $ 30,521 
Deferred income taxes (non-current liabilities) 7,176  891 
Net deferred tax assets $ 14,490  $ 29,630 

The Company had approximately $14.5 million and $29.6 million in net deferred tax assets as of December 31, 2025 and 2024, respectively, related
primarily to tax bases differences in intangibles and developed software and the Section 163(j) interest limitation. Based on the weight of available evidence,
the Company assesses whether it is more likely than not that some portion or all of a deferred tax asset will not be realized. If necessary, the Company records a
valuation allowance sufficient to reduce the deferred tax asset to the amount that is more likely than not to be realized. As of December 31, 2025, the Company
had a valuation allowance of $1.4 million against its foreign tax credit. As of December 31, 2024, the Company had a valuation allowance of $1.1 million
against its foreign tax credit.

As of December 31, 2025 and 2024, the Company had an interest expense limitation carryforward of $40.8 million and $32.9 million, respectively,
which carries forward indefinitely.

As of December 31, 2025 and 2024, the Company had $2.1 million and $1.7 million, respectively, of foreign tax credit carryforwards. If unused, these
credits will begin to expire in 2031.
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In addition, as of December  31, 2025 and 2024, the Company had state research and development tax credits of $1.9 million and $1.7 million,
respectively, which can be carried forward indefinitely. As of December 31, 2025, the Company also had $1.7 million of state net operating loss carryforwards
that will expire in 2044, if unused.

Federal and state laws can impose substantial restrictions on the utilization of tax credit carryforwards in the event of an “ownership change,” as
defined in Section 382 of the Internal Revenue Code. The Company has determined that no significant limitation would be placed on the utilization of its tax
credit carryforwards due to ownership changes.

The Company had approximately $315.8  million of undistributed earnings from foreign subsidiaries as of December  31, 2025. The Company
considers earnings of $46.4 million of certain non-U.S. subsidiaries to be indefinitely invested outside the United States on the basis of estimates that future
domestic cash generation will be sufficient to meet future domestic cash needs and our specific plans for reinvestment of those subsidiary earnings. If the
Company decides to repatriate these foreign earnings, the Company would need to adjust the income tax provision in the period in which it is determined that
the earnings will no longer be indefinitely invested outside the United States.

Certain tax payments are prepaid during the year and are included within prepaid expenses and other current assets on the Consolidated Balance
Sheets. The Company’s prepaid tax payments were $5.5 million and $2.1 million at December 31, 2025 and 2024, respectively (see Note 10 - Other Balance
Sheet Account Details).

Uncertain Income Tax Positions

Tax positions are evaluated in a two-step process. The Company first determines whether it is more likely than not that a tax position will be sustained
upon examination. If a tax position meets the more-likely-than-not recognition threshold, it is then measured to determine the amount of benefit to recognize in
the financial statements. The tax position is measured as the largest amount of benefit that is greater than 50% likely of being realized upon ultimate settlement.
The Company classifies gross interest and penalties and unrecognized tax benefits that are not expected to result in payment or receipt of cash within one year
as non-current liabilities in the Consolidated Balance Sheets.

The aggregated changes in the balance of unrecognized tax benefits, which excludes interest and penalties, for 2025, 2024 and 2023, is as follows (in
thousands):

Years Ended December 31,
2025 2024 2023

Beginning balance $ 11,283  $ 8,487  $ 5,742 
Increases related to tax positions during a prior year 30  —  — 
Decreases related to tax positions taken during a prior year (47) —  — 
Increases related to tax positions taken in the current year 1,403  2,796  2,745 
Decreases related to expiration of statute of limitations (571) —  — 

Ending balance $ 12,098  $ 11,283  $ 8,487 

As of December 31, 2025, the total amount of unrecognized tax benefits, excluding interest and penalties, was $12.1 million, which, if recognized,
would affect the Company’s effective tax rate. As of December 31, 2024, the total amount of unrecognized tax benefits, excluding interest and penalties, was
$11.3 million, which, if recognized, would affect the Company’s effective tax rate. As of December 31, 2023, the total amount of unrecognized tax benefits,
excluding interest and penalties, was $8.5 million, which, if recognized, would affect the Company’s effective tax rate.

The Company includes interest and penalties related to unrecognized tax benefits within the provision for income taxes. As of December 31, 2025 and
2024, the total amount of interest and penalties accrued was $2.5 million and $2.0 million, respectively, which is classified as a liability for uncertain tax
positions on the Consolidated Balance Sheets. In connection with tax matters, the Company recognized interest and penalty expense in 2025, 2024 and 2023 of
$0.5 million, $0.8 million and $0.3 million, respectively.

The Company files tax returns in the U.S., Ireland, Canada, Japan, Netherlands, France and Hong Kong. As of December 31, 2025, the Company is
not under audit in any jurisdiction that it operates within. The U.S. federal and most state tax returns filed for 2022 onwards, as well as certain state returns
filed for 2021 onwards, are still open to examination by tax authorities. With respect to the Company’s international subsidiaries, tax returns filed for the years
from 2019 onwards are still
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open to examination by tax authorities. Subsequent to December 31, 2025, the Company received notification of a review by the Irish tax authorities relating to
tax years 2023 and 2024.

12. Stockholders’ Equity (Deficit)

Common Stock 

Each holder of the common stock is entitled to one vote for each share on all matters to be voted upon by the stockholders. The holders of common
stock have no cumulative voting rights. Subject to the preferences that may be applicable to any outstanding preferred stock, holders of common stock are
entitled to receive ratably such dividends as may be declared by the Board of Directors out of funds legally available for that purpose. In the event of
liquidation, dissolution or winding up of the Company, holders of common stock are entitled to share ratably in all assets remaining after payment of liabilities
and the liquidation preferences of any outstanding preferred stock. Holders of common stock have no preemptive, conversion, or subscription rights, and there
are no redemption or sinking fund provisions applicable to the common stock.

Preferred Stock 

The Company’s Board of Directors is authorized, subject to limitations prescribed by Delaware law, to issue preferred stock in one or more series, to
establish from time to time the number of shares to be included in each series, and to fix the designation, powers, preferences, and rights of the shares of each
series and any of its qualifications, limitations, or restrictions, in each case without further vote or action by the stockholders. As of December 31, 2025 and
2024, there were no shares of preferred stock issued or outstanding.

Common Stock Repurchase Program

On March 1, 2022, the Company’s Board of Directors approved a share buyback program. Under this program, the Company was authorized to
purchase, in the public market, or in off-market transactions up to $100.0 million of the Company’s common stock through February 2025. In February 2025,
the Company’s Board of Directors authorized and approved a three-year extension of the share repurchase program through February 2028. The program may
end before this date if the maximum amount of repurchases has been reached or at the discretion of the Company’s Board of Directors. The timing and amounts
of purchases are determined by the Company, depending on market conditions and other factors it deems relevant. The Company entered into Rule 10b-18 and
Rule 10b5-1 trading plans under this program. During the years ended December 31, 2025 and 2024, the Company repurchased 1,013,085 and 57,063 shares,
respectively, at an aggregate cost of $23.2 million (inclusive of excise tax of $0.1 million) and $1.0 million, respectively, under this program. Cumulatively as
of December 31, 2025, 2,098,810 shares have been repurchased at an aggregate cost of $55.5 million (inclusive of excise tax of $0.3 million). The excise tax is
assessed at 1% of the fair market value of net stock repurchases after December 31, 2022.

Vested Restricted Stock

At the time of certain vesting events related to restricted stock units or restricted stock awards that are held by participants in Consensus’ Equity
Incentive Plan, a portion of the awards subject to vesting are withheld by the Company to satisfy the employees’ tax withholding obligations that arise upon the
vesting of restricted stock. As a result, the number of shares issued upon vesting for these awards is net of the statutory withholding requirements that the
Company pays on behalf of its employees. Although shares withheld are not issued, they are treated as common share repurchases in the Company’s
consolidated financial statements, as they reduce the number of shares that would have been issued upon vesting. These shares do not count against the
authorized capacity under the Company’s share repurchase program described above. During the years ended December 31, 2025, 2024 and 2023 the Company
withheld shares on its vested restricted stock units and restricted stock awards relating to its share-based compensation plans of 173,276, 122,406 and 61,878
shares, respectively.

Refer to Note 13 - Equity Incentive and Employee Stock Purchase Plan, for shares of common stock issued in relation to the Company’s equity
incentive plan.

Dividends    

The Company currently does not pay dividends to Consensus shareholders. Future dividends are subject to the approval of the Company’s Board of
Directors. Our current debt agreements could trigger restrictions on dividend payments under certain circumstances (see Note 7 - Long-Term Debt).
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13. Equity Incentive and Employee Stock Purchase Plan

The Company’s share-based compensation plans include the 2021 Equity Incentive Plan (the “2021 Plan”) and the 2021 Employee Stock Purchase
Plan (the “Purchase Plan”).

The 2021 Equity Incentive Plan

In December 2021, Consensus’ Board of Directors adopted the 2021 Plan, which provides for the grant of incentive stock options, stock appreciation
rights, restricted stock, restricted stock units, performance shares and share units, and other share-based awards. 4,000,000 shares of common stock are
authorized to be used for 2021 Plan purposes. As of December 31, 2025, 870,811 shares were available to be issued under the 2021 Plan.

Restricted Stock and Restricted Stock Units

The Company has awarded restricted stock and restricted stock units to its Board of Directors and certain employees pursuant to the 2021 Plan.
Compensation expense resulting from restricted stock and restricted stock unit grants is measured at fair value on the date of grant and is recognized as share-
based compensation expense over the applicable vesting period. Vesting periods are generally one year for awards to members of the Company’s Board of
Directors, three or four years for employees and five years for the Chief Executive Officer and Chief Operating Officer. The Company granted 713,155,
809,439 and 567,218 restricted stock units during the years ended December 31, 2025, 2024 and 2023, respectively.

Restricted Stock Units with Market Conditions or Performance Conditions

The Company has awarded certain key employees market-based and performance-based restricted stock units pursuant to the 2021 Plan. The market-
based awards have vesting conditions that are based on specified stock price targets of the Company’s common stock. For awards with market conditions, the
conditions were factored into the grant date fair value using a Monte Carlo valuation model, which utilized multiple input variables to determine the probability
of the Company achieving the specified stock price targets for 20 out of 30 trading days or 20 out of 25 trading days (look-back period), based on the award
agreement. Share-based compensation expense related to an award with a market condition is recognized over the requisite service period using the graded-
vesting method, unless the market condition has been met and the requisite service period has been completed, then the expense will be accelerated and
recognized in the period that the market condition and service period requirement have been met. For awards with performance-based conditions, share-based
compensation expense is recognized using the graded-vesting method over the requisite service period if it is probable that the performance condition will be
satisfied. The performance vesting conditions generally relate to the achievement of specified internal financial and operational targets. The share-based
compensation expense for performance-based awards is evaluated each quarter based on the achievement of the performance conditions. The effect of a change
in the estimated number of performance-based awards expected to be earned is recognized in the period those estimates are revised.

During the years ended December 31, 2025, 2024 and 2023, the Company granted 15,335, 190,749 and 122,150 shares, respectively, of market-based
and performance-based restricted stock units. The per share weighted-average grant-date fair values of the performance-based awards granted during the year
ended December 31, 2025 were $28.03. There were no performance-based awards granted during the years ended December 31, 2024 and 2023. The per share
weighted-average grant-date fair values of the market-based awards granted during the years ended December 31, 2024 and 2023 were $24.34 and $23.69,
respectively, as determined by the Monte Carlo valuation. There were no market-based awards granted during the year ended December  31, 2025.
Notwithstanding the valuation, for the underlying stock price assumption, all market-based stock awards utilize the market value at the close of business on the
date the grant is awarded.

The Monte Carlo valuation model used to estimate the fair value of the market-based awards granted utilized the following weighted-average
assumptions:

December 31, 2024 December 31, 2023
Underlying stock price at valuation date $ 25.04  $ 25.00 
Expected volatility 63.9 % 50.0 %
Risk-free interest rate 4.1 % 4.2 %
Contractual term 8 years 8 years
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There was no restricted stock activity for the year ended December 31, 2025. Restricted stock activity for the years ended December 31, 2024 and
2023 is set forth below: 

Number of Shares

Weighted-Average
Grant-Date
Fair Value

Nonvested at January 1, 2023 35,416  $ 38.42 
Granted —  — 
Vested (19,737) 37.77 
Canceled —  — 

Nonvested at December 31, 2023 15,679  39.24 
Granted —  — 
Vested (9,225) 37.95 
Canceled (6,454) 41.07 

Nonvested at December 31, 2024 —  $ — 

As of December 31, 2025, the Company had no outstanding restricted stock awards and no unrecognized share-based compensation cost related to its
restricted stock awards, as they had been fully expensed as of December 31, 2024.

Restricted stock unit activity for the years ended December 31, 2025, 2024 and 2023 is set forth below:

Number of
Shares

Weighted-Average
Grant-Date
Fair Value

Outstanding at January 1, 2023 1,082,451  $ 51.63 
Granted 689,368  27.21 
Vested (173,356) 55.96 
Canceled (37,906) 55.45 

Outstanding at December 31, 2023 1,560,557  40.27 
Granted 1,000,188  24.04 
Vested (383,225) 37.58 
Canceled (81,204) 34.41 

Outstanding at December 31, 2024 2,096,316  33.24 
Granted 728,490  22.60 
Vested (553,636) 32.31 
Canceled (68,665) 28.67 

Outstanding at December 31, 2025 2,202,505  $ 30.10 

The total fair value as of the respective vesting dates of restricted stock units that vested during the years ended December 31, 2025, 2024 and 2023
was $12.8 million, $8.8 million, and $5.1 million, respectively. As of December 31, 2025, the Company had unrecognized share-based compensation cost
related to its restricted stock units of $34.3 million, which is expected to be recognized over a weighted-average period of 2.6 years.

The Company recognized $1.9 million, $1.9 million and $0.9 million of tax benefits related to the share-based compensation costs for the years ended
December 31, 2025, 2024 and 2023, respectively, related to the 2021 Plan.

Employee Stock Purchase Plan (“ESPP”)

In October of 2021, Consensus established the Purchase Plan, which provides the issuance of a maximum of 1,000,000 shares of common stock.
Under the Purchase Plan, eligible employees can have up to 15% of their earnings withheld, up to certain maximums, to be used to purchase shares of
Consensus’ common stock on certain plan-defined dates. The purchase price for each offering period is 85% of the lesser of the fair market value of a share of
common stock of the Company on the
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first or last day of the offering period, with each offering period being six months. As of December 31, 2025, 751,973 shares were available to be issued under
the Purchase Plan.

The plan includes a provision which allows for the more favorable of two exercise prices, commonly referred to as a “look-back” feature. The
purchase price discount and the look-back feature cause the Purchase Plan to be compensatory and therefore, the Company is required to recognize
compensation expense. The compensation cost is recognized on a straight-line basis over the requisite service period, which is the same as the offering period
of the Purchase Plan. The Company used the Black-Scholes option pricing model to calculate the estimated fair value of the purchase right issued under the
Purchase Plan. The expected volatility is based on historical volatility of the Company’s common stock. The risk-free interest rate is based on U.S. Treasury
zero-coupon issues with a term equal to the expected term of the option assumed at the date of grant. Estimated forfeiture rates were 5.30%, 5.93% and 7.69%
as of December 31, 2025, 2024 and 2023, respectively.

During 2025, 2024 and 2023, 67,173, 81,674 and 56,663 Consensus shares were purchased under the Purchase Plan for a weighted average purchase
price of $19.45, $16.33 and $24.45 per share, respectively. Cash received upon issuance of the Company’s common stock under the Purchase Plan was
$1.3 million, $1.3 million and $1.4 million for the years ended December 31, 2025, 2024 and 2023, respectively. As of December 31, 2025, there are 751,973
shares available under the Purchase Plan for future issuance.

The compensation expense related to the Purchase Plan has been estimated utilizing the following assumptions:

December 31, 2025 December 31, 2024 December 31, 2023
Risk-free interest rate 3.80% 4.44% 5.38%
Expected term (in years) 0.5 0.5 0.5
Dividend yield 0.00% 0.00% 0.00%
Expected volatility 50.47% 49.53% 53.57%
Weighted average volatility 50.47% 49.53% 53.57%

14.     Defined Contribution 401(k) Savings Plan

Consensus has a 401(k) Savings Plan that qualifies under Section 401(k) of the Internal Revenue Code. Eligible U.S. employees may contribute a
portion of their salary through payroll deductions, subject to certain limitations. The Company may make annual contributions at its sole discretion to these
plans. For the years ended December 31, 2025, 2024 and 2023, the Company made contributions of $1.2 million, $1.1 million and $1.1 million, respectively, to
this 401(k) Savings Plan.
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15. Earnings Per Share

The components of basic and diluted earnings per share for the years ended December 31, 2025, 2024 and 2023 are as follows (in thousands, except
share and per share data):

  Years Ended December 31,
  2025 2024 2023

Numerator for basic and diluted net income per common share:      
Net income attributable to common shareholders $ 84,527  $ 89,435  $ 77,295 
Net income available to participating securities —  (9) (59)

Net income available to common shareholders from operations $ 84,527  $ 89,426  $ 77,236 
Denominator:      
Weighted-average outstanding shares of common stock 19,250,895  19,286,579  19,582,460 
Dilutive effect of:  

Equity incentive plans 196,232  94,227  13,970 
Employee stock purchase plan 2,035  3,043  4,522 

Common stock and common stock equivalents 19,449,162  19,383,849  19,600,952 
Net income per share from operations:      
Basic $ 4.39  $ 4.64  $ 3.94 
Diluted $ 4.35  $ 4.62  $ 3.94 

Represents unvested share-based payment awards that contain certain non-forfeitable rights to dividends or dividend equivalents (whether paid or unpaid).

For the years ended December 31, 2025, 2024 and 2023, 903,348, 1,144,088 and 872,418 anti-dilutive shares were excluded from earnings per share
calculation, respectively.

 (1)

(1) 
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16. Segment Information

The following presents the segment information of Cloud Fax (in thousands):

  Years Ended December 31,
  2025 2024 2023

   
Revenues $ 349,696  $ 350,382  $ 362,562 
Less:

Salary and benefits 84,428  83,361  80,503 
Marketing 19,818  20,544  34,825 
Phone operations 16,392  16,003  17,989 
Outside services 15,222  15,801  20,166 
Depreciation and amortization 18,733  20,516  17,421 
Other segment items 44,864  44,757  44,429 

Segment operating profit 150,239  149,400  147,229 

Interest expense (35,528) (33,979) (45,367)
Interest income 2,515  2,546  3,715 
Other (expense) income, net (3,217) 4,278  (2,413)

Segment earnings before income taxes $ 114,009  $ 122,245  $ 103,164 

Income tax expense 29,482  32,810  25,869 
Segment net income $ 84,527  $ 89,435  $ 77,295 

 Other segment items includes: database hosting expenses, computer and related expenses, processing fees, bad debt expense, taxes and insurance expenses,
office expenses, travel and entertainment expenses, other administrative expenses and miscellaneous expenses.

 Other (expense) income, net includes: gain/loss on foreign currency exchange and miscellaneous income/expense

The Company maintains operations in the U.S., Canada, Ireland and other countries. Geographic information about the U.S. and all other countries for
the reporting periods is presented below. Such information attributes revenues based on markets where revenues are reported (in thousands):

  Years Ended December 31,
  2025 2024 2023

Revenues:    
United States $ 274,334  $ 276,472  $ 286,829 
Canada 56,006  53,449  52,216 
Ireland 10,804  12,035  14,534 
All other countries 8,552  8,426  8,983 
Foreign countries 75,362  73,910  75,733 
Total $ 349,696  $ 350,382  $ 362,562 

(1)

(2)

(1)

(2)
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The following presents the Company’s long-lived assets by geographic region, which consist of property and equipment, net and operating lease right-
of-use assets (in thousands):

December 31,
2025

December 31,
2024

Long-lived assets:    
United States $ 121,947  $ 106,244 
Canada —  191 
Ireland 18  155 
All other countries 2  1 
Foreign countries 20  347 
Total $ 121,967  $ 106,591 

17.     Supplemental Cash Flows Information

Cash paid for interest on outstanding debt during the years ended December 31, 2025, 2024 and 2023 was $37.3 million, $43.5 million and $51.4
million, respectively.

The Company capitalized $3.9  million, $2.9  million and $2.6 million of interest expense within property and equipment, net on the Company’s
Consolidated Balance Sheets during the years ended December 31, 2025, 2024 and 2023, respectively.

The Company capitalized $2.6 million, $2.8 million and $1.9 million of share-based compensation cost within property and equipment, net on the
Company’s Consolidated Balance Sheets during the years ended December 31, 2025, 2024 and 2023, respectively.

Item 9. Changes In And Disagreements With Accountants On Accounting And Financial Disclosure

    None.

Item 9A. Controls and Procedures

Evaluation of Disclosure Controls and Procedures

The Company maintains disclosure controls and procedures (as defined in Rule 13a-15(e) under the Exchange Act) that are designed to ensure that
information required to be disclosed in the Company’s reports under the Exchange Act is recorded, processed, summarized and reported within the time periods
specified in the Securities and Exchange Commission’s rules and forms, and that such information is accumulated and communicated to the Company’s
management, including the principal executive officer and the principal financial officer, as appropriate, to allow timely decisions regarding required
disclosure. Our CEO and CFO concluded that, as of December 31, 2025, our disclosure controls and procedures were effective, at a reasonable assurance level.

Limitations on the Effectiveness of Controls

Our disclosure controls and procedures and internal control over financial reporting are designed to provide reasonable assurance of achieving their objectives
as specified above. Management does not expect, however, that our disclosure controls and procedures will prevent or detect all error and fraud. Any control
system, no matter how well designed and operated, is based on certain assumptions and can provide only reasonable, not absolute, assurance that its objectives
will be met. Further, no evaluation of controls can provide absolute assurance that misstatements due to error or fraud will not occur or that all control issues
and instances of fraud, if any, within the Company have been detected.

Management’s Annual Report on Internal Control Over Financial Reporting

Consensus’ management is responsible for establishing and maintaining adequate internal control over financial reporting (as defined in Rules 13a-
15(f) and 15d-15(f) under the Exchange Act) for Consensus. In order to evaluate the effectiveness of internal control over financial reporting, as required by
Section 404 of the Sarbanes-Oxley Act, management
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has conducted an assessment, including testing, using the criteria in Internal Control – Integrated Framework, issued by the Committee of Sponsoring
Organizations of the Treadway Commission (COSO) using the 2013 framework. Our system of internal control over financial reporting is designed to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with
generally accepted accounting principles. Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements.
Also, projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in
conditions, or that the degree of compliance with the policies or procedures may deteriorate. Based on its assessment, management has concluded that
Consensus’ internal control over financial reporting was effective as of December 31, 2025. The effectiveness of our internal controls over financial reporting
as of December 31, 2025 has been audited by Deloitte & Touche, LLP, an independent registered public accounting firm and their opinion is stated in their
report which is included in Part II, Item 8 of this Annual Report on Form 10-K.

Changes in Internal Control Over Financial Reporting

There have been no changes in our internal control over financial reporting (as defined in Rule 13a-15(f) under the Exchange Act) that occurred
during the fourth quarter of our fiscal year ended December 31, 2025 that have materially affected, or are reasonably likely to materially affect, our internal
control over financial reporting.

Item 9B. Other Information

(c)    Trading Plans

None.

Item 9C. Disclosure Regarding Foreign Jurisdictions that Prevent Inspections

Not applicable.

                        PART III

Item 10. Directors, Executive Officers and Corporate Governance

The information required by this item is incorporated by reference to the information to be set forth in our proxy statement (“2026 Proxy Statement”)
for the 2026 annual meeting of stockholders to be filed with the SEC within 120 days after the end of our fiscal year ended December 31, 2025.

Item 11. Executive Compensation

The information required by this item is incorporated by reference to the information to be set forth in our 2026 Proxy Statement.

Item 12. Security Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters

The information required by this item is incorporated by reference to the information to be set forth in our 2026 Proxy Statement.

Item 13. Certain Relationships and Related Transactions, and Director Independence

The information required by this item is incorporated by reference to the information to be set forth in our 2026 Proxy Statement.

Item 14. Principal Accountant Fees and Services

The information required by this item is incorporated by reference to the information to be set forth in our 2026 Proxy Statement.
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                        PART IV

Item 15. Exhibits and Financial Statement Schedules

    (a) 1. Financial Statements.

The following financial statements are filed as a part of this Annual Report on Form 10-K:

Report of Independent Registered Public Accounting Firm
(Deloitte & Touche LLP; Los Angeles, California; PCAOB ID #34)
Consolidated Balance Sheets
Consolidated Statements of Income
Consolidated Statements of Comprehensive Income
Consolidated Statements of Stockholders’ Equity (Deficit)
Consolidated Statements of Cash Flows
Notes to Consolidated Financial Statements

2.   Financial Statement Schedule
 

The following financial statement schedule is filed as part of this Annual Report on Form 10-K: 

Schedule II-Valuation and Qualifying Accounts for the three years ended December 31, 2025

All other schedules are omitted because they are not required or the required information is shown in the financial statements or notes thereto.

3.   Exhibits

The following exhibits are filed with this Annual Report on Form 10-K or are incorporated herein by reference as indicated below (numbered in
accordance with Item 601 of Regulation S-K). We shall furnish copies of exhibits for a reasonable fee (covering the expense of furnishing copies) upon request.
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Exhibit Number Description

2.1 Separation and Distribution Agreement, dated as of October 7, 2021, by and between Ziff Davis, Inc. and Consensus
Cloud Solutions, Inc. (incorporated by reference to Ex. 2.1 to Consensus’ Current Report on Form 8-K filed with the
Commission on October 8, 2021, File No. 001-40750).

3.1 Amended and Restated Certificate of Incorporation of Consensus Cloud Solutions, Inc.(incorporated by reference to
Ex. 3.1 to Consensus’ Current Report on Form 8-K filed with the Commission on October 8, 2021, File No. 001-
40750).

3.2 Amended and Restated Bylaws of Consensus Cloud Solutions, Inc.(incorporated by reference to Ex. 3.2 to Consensus’
Current Report on Form 8-K filed with the Commission on October 8, 2021, File No. 001-40750).

4.1 2026 Notes Indenture, dated as of October 7, 2021, by and between Consensus Cloud Solutions, Inc. Wilmington
Trust, National Association, and the Guarantors named therein. (incorporated by reference to Ex. 4.1 to Consensus’
Current Report on Form 8-K filed with the Commission on October 8, 2021, File No. 001-40750).

4.2 2028 Notes Indenture, dated as of October 7, 2021, by and between Consensus Cloud Solutions, Inc. Wilmington
Trust, National Association, and the Guarantors named therein.(incorporated by reference to Ex. 4.2 to Consensus’
Current Report on Form 8-K filed with the Commission on October 8, 2021, File No. 001-40750).

4.3 Form of 2026 Note (included in Exhibit 4.1).
4.4 Form of 2028 Note (included in Exhibit 4.2).
4.5 Description of Registrant’s securities (incorporated by reference to Ex. 4.5 to Consensus’ Annual Report on Form 10-K

for the period ended December 31, 2024, File No. 001-40750).
10.1 Transition Services Agreement, dated as of October 7, 2021, by and between Ziff Davis, Inc. and Consensus Cloud

Solutions, Inc. (incorporated by reference to Ex. 10.1 to Consensus’ Current Report on Form 8-K filed with the
Commission on October 8, 2021, File No. 001-40750).

10.2 Tax Matters Agreement, dated as of October 7, 2021, by and between Ziff Davis, Inc. and Consensus Cloud Solutions,
Inc. (incorporated by reference to Ex. 10.2 to Consensus’ Current Report on Form 8-K filed with the Commission on
October 8, 2021, File No. 001-40750).

10.3 Employee Matters Agreement, dated as of October 7, 2021, by and between Ziff Davis, Inc. and Consensus Cloud
Solutions, Inc. (incorporated by reference to Ex. 10.3 to Consensus’ Current Report on Form 8-K filed with the
Commission on October 8, 2021, File No. 001-40750).

10.4 Intellectual Property License Agreement, dated as of October 7, 2021, by and between Ziff Davis, Inc. and Consensus
Cloud Solutions, Inc. (incorporated by reference to Ex. 10.4 to Consensus’ Current Report on Form 8-K filed with the
Commission on October 8, 2021, File No. 001-40750).

10.5 Stockholder and Registration Rights Agreement, dated as of October 7, 2021, by and between Ziff Davis, Inc. and
Consensus Cloud Solutions, Inc. (incorporated by reference to Ex. 10.5 to Consensus’ Current Report on Form 8-K
filed with the Commission on October 8, 2021, File No. 001-40750).

10.6† Consensus Cloud Solutions, Inc. 2021 Equity Incentive Plan (incorporated by reference to Ex. 10.6 to Consensus’
Current Report on Form 8-K filed with the Commission on October 8, 2021, File No. 001-40750).

10.7† Consensus Cloud Solutions, Inc. 2021 Employee Stock Purchase Plan (incorporated by reference to Ex. 10.7 to
Consensus’ Current Report on Form 8-K filed with the Commission on October 8, 2021, File No. 001-40750).

10.8 Credit Agreement, dated as of July 9, 2025, by and between Consensus Cloud Solutions, Inc., the lenders party thereto,
and U.S. Bank National Association, as agent (incorporated by reference to Ex. 10.1 to Consensus’ Quarterly Report
on Form 10-Q for the period ended June 30, 2025, File No. 001-40750).

19.1 Consensus Cloud Solutions, Inc. Insider Trading Policy (incorporated by reference to Ex. 19.1 to Consensus’ Annual
Report on Form 10-K for the period ended December 31, 2024, File No. 001-40750).
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21.1* List of subsidiaries of Consensus Cloud Solutions, Inc.
23.1* Consent of Independent Registered Public Accounting Firm – Deloitte & Touche, LLP
31.1* Rule 13a-14(a) Certification of Principal Executive Officer pursuant to Section 302 of the Sarbanes-Oxley Act of

2002.
31.2* Rule 13a-14(a) Certification of Principal Financial Officer pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.
32.1** Section 1350 Certification of Principal Executive Officer and Principal Financial Officer pursuant to Section 906 of

the Sarbanes-Oxley Act of 2002.
97.1 Consensus Cloud Solutions, Inc. Compensation Clawback Policy (incorporated by reference to Ex. 97.1 to Consensus’

Annual Report on Form 10-K for the period ended December 31, 2024, File No. 001-40750).
101* The following financial information from Consensus Cloud Solutions, Inc.’s Annual Report on Form 10-K for the year

ended December 31, 2025, formatted in XBRL (eXtensible Business Reporting Language): (i) Consolidated Balance
Sheets as of December 31, 2025 and December 31, 2024, (ii) Consolidated Statements of Income for the years ended
December 31, 2025, 2024 and 2023, (iii) Consolidated Statements of Comprehensive Income for the years ended
December 31, 2025, 2024 and 2023, (iv) Consolidated Statements of Cash Flows for the years ended December 31,
2025, 2024 and 2023, (v) Consolidated Statements of Stockholders’ Equity (Deficit) for the years ended December 31,
2025, 2024 and 2023, and (vi) the Notes to Consolidated Financial Statements.

104* Cover Page Interactive Data File (embedded within the Inline XBRL document)

* Filed herewith
** Furnished herewith
† Management contract or compensatory plan or arrangement.

Item 16. Form 10-K Summary

None.
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SIGNATURE

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on
its behalf by the undersigned, thereunto duly authorized, on February 12, 2026.

  Consensus Cloud Solutions, Inc.
   
     

By: /s/ R. SCOTT TURICCHI
    R. Scott Turicchi
    Chief Executive Officer 
    (Principal Executive Officer)

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the following persons on behalf of the
Registrant and in the capacities indicated, in each case on February 12, 2026.

Signature Title

/s/    R. SCOTT TURICCHI Chief Executive Officer and Director

R. Scott Turicchi (Principal Executive Officer)

/s/    JAMES C. MALONE Chief Financial Officer

James C. Malone (Principal Financial and Accounting Officer)

/s/    DOUGLAS Y. BECH Director

Douglas Y. Bech

/s/    ELAINE HEALY Director
Elaine Healy

   /s/    STEPHEN ROSS Director

Stephen Ross

/s/    NATE SIMMONS Director

Nate Simmons

/s/    PAMELA SUTTON-WALLACE Director

Pamela Sutton-Wallace
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SCHEDULE II - VALUATION AND QUALIFYING ACCOUNTS
(In thousands)

Description

Balance at
Beginning
of Period

Additions:
Charged to
Costs and
Expenses

Deductions:
Write-offs

and recoveries

Balance
at End

of Period
Year Ended December 31, 2025:
Allowance for doubtful accounts $ 5,774  $ 4,180  $ (6,849) $ 3,105 
Year Ended December 31, 2024:
Allowance for doubtful accounts $ 6,271  $ 5,104  $ (5,601) $ 5,774 
Year Ended December 31, 2023:
Allowance for doubtful accounts $ 4,681  $ 5,897  $ (4,307) $ 6,271 

Represents specific amounts written off that were considered to be uncollectible.

 (1)

(1) 
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