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Dear ChargePoint Stockholders,

We are amidst one of the largest infrastructure projects in history. The next industrial revolution runs 
on intelligent electrification: electric vehicles, autonomous mobility and artificial intelligence. 
Government policies shift. Geopolitical dynamics shift. One thing does not: the better solution wins. 
Electrified transportation is that better solution. The question is no longer if the transition happens; the
question is who powers the transition at scale. The clear answer to that question is ChargePoint.

In the second half of Fiscal Year 2026, ChargePoint returned to year-over-year revenue growth. Non-
GAAP Gross Margin hit a record 33%, we cut our Non-GAAP Adjusted EBITDA Loss by 29%, we 
reduced operating expenses for the second consecutive year, and we ended the year with $141.6 
million in cash. Our business fundamentals are not only moving in the right direction; they are 
accelerating. And our industry is still in its infancy.

ChargePoint is not a charging station company; ChargePoint is a technology company. Our software-
led, hardware-enabled platform is purpose-built for electrified transportation. Our business model is 
capital-light by design: we build and sell EV charging hardware, software, and services without 
owning the charging assets. ChargePoint delivers the complete technology platform to customers who 
own and operate this charging infrastructure. That distinction matters more than ever because 
ChargePoint carries no merchant risk, and we do not depend on government subsidies to survive. Our 
customers choose us for the same reasons: innovation, reliability, compliance, and scale.

Today, the ChargePoint platform spans the commercial, fleet, and residential segments across North 
America and Europe. What the platform enables tomorrow is a far larger story. Most models frame the
total EV charging market around port counts and hardware dollars, but we consider that approach to be 
antiquated. The real opportunity is capitalizing upon the intelligence layer on top of a growing 
installed base of electric vehicles and their drivers: energy dispatch, fleet scheduling, grid services, 
autonomous vehicle charging and demand response. Every port we deploy is a data node. Every 
software subscription is a recurring revenue stream that compounds as adoption accelerates.

In calendar year 2025 our charging sessions grew at double-digit rates and charger utilization outpaced 
port expansion. We believe that is the market telling us something: demand is being driven by cars 
already on the road, not just new car sales. Once someone goes electric, they stay electric. EV 
retention rates are above 90%, confirming the transition is happening. The addressable base 
ChargePoint sells into grows every quarter, regardless of what is happening at the dealership.

Autonomous vehicles (AV) and AI-driven fleet management are the next unlock. As AV platforms 
scale, they will require integrated, managed charging. Ad hoc networks will not suffice; these vehicles 
will require intelligent infrastructure designed to schedule, authenticate and optimize charging 
automatically. The ChargePoint platform was built for exactly this purpose. ChargePoint is already 
embedded in the AV and AI ecosystem with depots already under management for major AV operators,
and we will be the infrastructure layer it runs on at scale.

The European business is a dimension of the ChargePoint story, which deserves more attention. In Q4
of FY2026, Europe represented 23% of our global revenue. We are already a software market leader in 
Europe and we are investing aggressively to win beyond North America: in FY2027 we are entering 
the European hardware market with our next-gen solutions. 



In Fiscal Year 2026, ChargePoint materially improved key financial metrics. Here is a recap of the 
gains:

• Gross Margin: Non-GAAP Gross Margin hit 32% for the full year, up from 26% in FY2025, 
with Q4 reaching a record 33%. This reflects better product mix, pricing discipline, and supply 
chain improvements. This was not driven by one-time tailwinds.

• Subscription Revenue: Subscription revenue grew 13% year-over-year to $162 million, now 
representing nearly 40% of total revenue. Our GAAP subscription gross margin in Q4 FY2026 
was 64%. Recurring high-margin software revenue, at scale, is what we believe makes our
model durable.

• Operating Expenses: Our GAAP Operating Expenses declined 5% year-over-year, representing a
second consecutive year of reduction. 

• Non-GAAP Adjusted EBITDA: Non-GAAP Adjusted EBITDA Loss reduced by 29%, to $83 
million for the full year. 

In addition, last year we reduced outstanding debt by over $170 million - more than 50%. In turn, this
lowered annual interest expenses, extended the majority of long-term debt maturities to 2030, and 
eliminated an $82 million change-of-control premium. This was all enabled by a debt exchange 
completed in Q4 FY2026. We enter FY2027 with real financial flexibility.

We believe ChargePoint will strengthen its position as the global leader in EV charging in FY2027.
Our partnership with intelligent power management company Eaton is an immediate growth catalyst. 
Our companies co-developed the ChargePoint Express Solo, the world’s fastest standalone charger, 
which will begin delivery in the second half of this year. Going to market together with Eaton opens a 
new revenue stream, a new customer base, and the start of meaningful margin expansion as volumes 
ramp.

Further, we believe software and subscriptions will continue growing as a share of revenue. Every 
commercial hardware deployment locks in a recurring software relationship. This is the compounding 
engine at the core of this business.

Lastly, we will keep pushing into the intelligent charging era: AI-driven analytics, smarter fleet 
management tools, and deeper integration with the autonomous and electrified transportation 
ecosystem. Charging works best when hardware and software are designed together, a conviction 
which shapes everything we build.

ChargePoint is leaner, faster, and more focused than at any point in its history. We believe the market 
we serve is larger than most financial models reflect. The competitive landscape is thinning in our 
favor, and the ChargePoint platform is exactly what the next era of intelligent, electrified 
transportation demands.

We are just getting started. Thank you for your conviction.

Sincerely,

Rick Wilmer
President and CEO, ChargePoint



Forward-Looking Statements

This letter contains forward-looking statements that involve risks, uncertainties, and assumptions 
including statements regarding our plans, strategy, market opportunity and partnerships. Any 
statements that are not historical facts, may be forward-looking statements. Words used such as 
“anticipates,” “believes,” “continues,” “designed,” “estimates,” “expects,” “goal,” “intends,” “likely,” 
“may,” “ongoing,” “plans,” “projects,” “pursuing,” “seeks,” “should,” “will,” “would” and similar 
expressions are intended to identify forward-looking statements, although not all forward-looking 
statements contain these words. All forward-looking statements are based on our current assumptions, 
expectations and beliefs, and involve substantial risks and uncertainties that may cause results, 
performance or achievement to materially differ from those expressed or implied by these forward-
looking statements. There are a significant number of factors that could cause actual results to differ 
materially from the statements made in this letter, including: macroeconomic trends including changes 
in or sustained inflation, interest rate volatility, increased tariffs or other events beyond our control on 
the overall economy which may reduce demand for our products and services; geopolitical events and 
conflicts; adverse impacts to our business and those of our customers and suppliers, including due to 
supply chain disruptions, component shortages, and associated logistics expense increases; our ability 
as an organization to successfully acquire, integrate or partner with other companies, products or 
technologies in a successful manner such as our partnership efforts with Eaton Corporation; our 
dependence on widespread acceptance and adoption of EVs, including any delays or modifications to 
auto manufacturers' plans and strategies to transition to predominately manufacture EVs and any 
corresponding decreased demand for installation of charging stations; our current dependence on sales 
of charging stations for the majority of our revenues; overall demand for EV charging and the potential 
for reduced demand for EVs if governmental policies, rebates, tax credits and other financial 
incentives are reduced, modified or eliminated or governmental mandates to increase the use of EVs or 
decrease the use of vehicles powered by fossil fuels, either directly or indirectly through mandated 
limits on carbon emissions, are reduced, modified or eliminated; our ability, and our reliance on our 
customers, to successfully implement, construct and manage state, federal and local charging 
infrastructure programs in accordance with the respective terms of such program in order to validly 
secure and obtain awarded funding and win additional grant opportunities; our reliance on contract 
manufacturers, including those located outside the United States, may result in supply chain 
interruptions, delays and expense increases which may adversely affect our sales, revenue and gross 
margins; our ability to expand our operations and market share in Europe; the need to attract additional 
fleet operators as customers; potential adverse effects on our revenue and gross margins due to delays 
and costs associated with new product introductions, such as our new AC and Express DC fast 
charging product architectures, inventory obsolescence, component shortages and related expense 
increases; the ability or success of our new AC and Express DC fast charging product architectures to 
result in an increased demand for charging products by commercial, residential and fleet charging 
customers; adverse impact to our revenues and gross margins if customers increasingly claim clean 
energy credits and, as a result, they are no longer available to be claimed by us; the effects of 
competition; risks related to our dependence on our intellectual property; and the risk that our 
technology could have undetected defects or errors. Additional risks and uncertainties that could affect 
our financial results are included under the captions “Risk Factors” and “Management’s Discussion 
and Analysis of Financial Condition and Results of Operations” in our Form 10-K filed with the 
Securities and Exchange Commission (the “SEC”) on April 2, 2026, which is available on our website 
at investors.chargepoint.com and on the SEC’s website at www.sec.gov. Additional information will 



also be set forth in other filings that we make with the SEC from time to time. All forward-looking 
statements in this letter are based on information available to us as of the date hereof, and we do not 
assume any obligation to update the forward-looking statements provided to reflect events that occur 
or circumstances that exist after the date on which they were made, except as required by applicable 
law.

Use of Non-GAAP Financial Measures

ChargePoint has provided financial information in this letter that has not been prepared in accordance 
with generally accepted accounting principles in the United States (“GAAP”). ChargePoint uses these 
non-GAAP financial measures internally in analyzing its financial results. ChargePoint believes that 
the use of these non-GAAP financial measures is useful to investors to evaluate ongoing operating 
results and trends and believes they provide meaningful supplemental information to investors 
regarding ChargePoint’s underlying operating performance because they exclude items ChargePoint 
believes are unrelated to, and may not be indicative of, its core operating results. The presentation of 
these non-GAAP financial measures is not meant to be considered in isolation or as a substitute for 
comparable GAAP financial measures and should be read only in conjunction with ChargePoint’s 
consolidated financial statements prepared in accordance with GAAP. A reconciliation of 
ChargePoint’s full year and fourth quarter fiscal year 2026 non-GAAP financial measures to their most 
directly comparable GAAP measures has been provided in our press release filed with our Form 8-K 
with the SEC on March 4, 2026, which is available on our website at investors.chargepoint.com and 
on the SEC’s website at www.sec.gov., and investors are encouraged to review these reconciliations.
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